JOT'OBOP Ne
Ha MPEJOCTaBICHHUE YCIIYT IEKTPOHHON KOMMEPLIAN
10 KapTaM MEXIYHapOIHBIX IUIATEXKHBIX cUCTeM yepe3 IHTepHeT

T. « » 201 r.

Hanuonansueit  6anxk  BDJ[  PY, wumenyemsiii B  ganbheiimem «BAHK», B nune

npu , JEUCTBYIOIIET0 HAa OCHOBAHUU

JIOBEPEHHOCTHU oT  «__ » r, "
, uMmenyemoe B jganbHedmeM «TCIl», B nauue

(®UO, JOJIKHOCTB ),

JICHCTBYIOIIETO HAa OCHOBAaHWM YCTaBa, Jaliee COBMECTHO MMeHyeMbie «CTOpPOHBI», 3aKITFOUYMIN
Hacrosimuii Jloroop (nanee — JJOI'OBOP) o nuxecnenyromem:

1. TEPMHUHOJIOT' UA

ABTOPU3ALUA mpouenypa 3ampoca u nocuenyromiero nomyudenuss TCII ot
[IPOBAUJIEPA VCJIVI pa3spelieHusi Ha NPOBEICHHUE OIEPALMH C
ucnonbs3oBanueM KAPTbBI na Unreprer - mnomanke. [logrBepxaeHue
CONICP’KUT  YHUKAIbHBIA  KOJ, HWACHTUDUIUPYIOIIUH  KaXKIyIO
KOHKpeTHYo onepanuto. Hannuue xona B otBete, noiayyeHHoM TCII ot
[IPOBAIJIEPA YCIIYT, SIBIISIETCA Pa3pelICHUEM MPOBEJCHUS OTIEpaIiuu
¢ ucnonb3zoBanuem KAPTBI.

AIIK Crnenuanu3upoBaHHbIA aBTOMAaTU3UPOBAHHBIA TPOTPAMMHBIN KOMILIEKC
no obpabotke omepauuii MIIC, B T.4. mo omiare ToBapoB (padort,
yenyr) yepes UutepHer, yeranosiennsiii y IPOBAUJIEPA YCIIVT.

NMHTEPHET- Wnrepner-pecypc TCII mnu ero mapTHepoB, BKIIOUarOMil B cels

IJIOIIA KA CAUT B cerum MWureprer, mnosomsomuii TCIl mnpuHHMATh H
00CITy’)KMBaTh 3aKa3bl HAa NMPUOOpETEHHE TOBAapOB (IpoBeneHHE padoT,
oKazaHue yciyr) uepe3 MHTepHer.

KAPTA bankoBckas 1ularexHass kaprta, osmutHpoBaHHas OMUTEHTOM
KIMEHTy — ero jnepxaremo mnojn osrugod MIIC, ykasaHHoW B
[Ipunoxenun 1 x JJOI'OBOPY.

TPAH3AKIMA besnannunas omnepamus B MHOCTPAHHOM  BalOTe, COBEpIIaeMast
JEPXATEJIEM npu nomouu Kaptel, ¢ 00s3aTeabHBIM NIPOBEIEHUEM
ABTOPU3ALIMUA.

KOMUCCHUA Bosnarpaxaenue, npuuutatomeecs BAHKOM 3a mpenocraBieHHbIe
TCII YCIIYT'U o JOI'OBOPY.

[IPOBAMJIEP YCJIVIT BAHK wunn xommanms, 3akmounBmas ¢ BAHKOM gorosop Ha
okazanue YCJIVI B coorBerctBun co CTAHJIAPTAMMU.

MIIC Benymas MexayHapongHas IuiatexHas cuctema, ¢ kotopod BAHK
HUMeEET corjlanenue Ha npegocrapienue YCJIVT.
CAUT CoBokynHOCT,  MHpOpMALMK, cHocoda €€  TPeACTaBlICHUS U

TEXHUYECKUX CPEACTB, OObEIUHEHHAs, KaK MpPaBHIO, OAHOW TeMOU
W/WIM  TeNblo, KOTOpas JaeT  BO3MOXKHOCTh  IOJIB30BATEINIO,
MOJKIIOUeHHOMY K HHTepHeT © uHMeEIoleMy COOTBETCTBYIOIINE
TEXHUYECKUE CPE/ICTBA, MOyYUTh JOCTYII K ATOH MH(OpMAITHH.

CTAHJAPTBI MexnyHapoaHble cTaHAapThl, B T.4. yTBepkiaeHHbie MIIC B yactu
obecrieuenust 6ezomacHoctu (3DSecure, Verified by Visa, MasterCard
SecureCode, UCAF, SecurePay, BC Card/Smartro).

TAPUD Tapudsl KOMUCCHOHHOTO BO3HArPaKJICHHSI 3a BBIMOJHEHHE TIOPYUYECHUI
KJIIMEHTOB — (U3HUECKUX U ropuandeckux jaur BAHKA

ITPABUJIA PykoBonctBo no npenocrasnenuto Y CIIYIT TCII.

YCIIVI'1 VYenyru snektpoHHor komMepunu 1o kaptam MIIC, B cooTBeTCTBUU CO
CTAHIAPTAMMU.

SKBAWMEP DUHAHCOBBI  MHCTUTYT, sBJsAONMACS y4acTHUKoM MIIC u



obecnieunBaromuii pacuetsl ¢ TCII mo omeparusiM, COBEPIICHHBIM C
ucnonb3zoBanneMm KAPT.

OMUTEHT @UHAHCOBBIM  MHCTUTYT, sABIsAOmuUicA ydacTHukoM MIIC wn
ocymectBisitomui smuccuto KAPT.
PCI DSS CrannapTt 6€30MacHOCTH IUIATEKHBIX CUCTEM.

2. IPEJMET JOTOBOPA

[Ipenmetrom Hacrosiero [JOT'OBOPA sBasiercs onpeaeneHue B3auMoOTHOIIEHH CTOPOH B CBSI3U
¢ peannsarmeit TCIT ToBapos (paGot, yenyr) Ha CAUTE/MHTEPHET-IUIOIIAJIKE ¢ mpremom
omatel ¢ wucnonb3oBaHueM KAPTBI wu opranmmzaumeit BAHKOM npoBeneHuss Takux
TPAH3AKIMH ¢ npumenennem AITK s nepeuncienns Ha cueta TCIT IeHEKHBIX CPEJICTB.

3. IPABA U OBA3AHHOCTHU BAHKA

3.1. BAHK ob6s3yercs:

3.1.1.O6ecnieunts TCII mpenocraBnenue noctyma k AIIK mis mpoBeaeHUs omepariyii mo oriare
ToBapos (padot, yciayr) na CAUTE/MHTEPHET-IIJIOIIAJIKE ¢ ucnons3osannem KAPT.
3.1.2.OpranuzoBath ¢ npumeHenuem AlIK, ykazannoro B m. 3.1.1 JJOI'OBOPA, npoeneHue
TPAH3AKL[I/II7L OCYIIECTBISIEMbIX ¢ ucnoib3oBanueM KAPT Ha CAVWTE/MHTEPHET-
[JIOLIAJIKE, B pexxume 24/7.

3.1.3.Opranmsosate npuem or TCII u o06paGoTky aBTopm3oBaHHBIX TPAH3AKIIMIA,
MIPOBEJICHHBIX 3aKOHHBIMU Aepxkarensimu KAPT.

3.1.4.OcymiecTBIATh NEPEUYUCIICHUE JEHEXKHBIX CPEICTB, OIuIayeHHbIX nocpenctBom KAPT, Ha
pacuetHblii cuer TCII, ykazannsiii B Paznene 10 IOI'OBOPA, B Teuenne 3 0aHKOBCKUX JHEH C
natel  06paGotku BAHKOM BrictaBneHHeix MIIC  apropmsoBannbix TPAH3AKIIUHN, 3a
WCKJIIOYEHHUEM CiTydaeB 1o nmyHktam 3.2.7 —3.2.8 u 3.2.9.

3.1.5. Xpanuts OaHkoBcKy0 M Kommepueckyto TaiiHel TCII u nepxkareneir KAPT, craBmme
m3BecTHIMU BAHKY B pesynbrare Beinosnnenus ycinosuii JJOI'OBOPA.

3.1.6.O6ecrnieunTh 0€30MaCHOCTH TMPOBEICHUS ONEpaluidi MO OIUIaTe TOBApOB/YCIYr KapToil Ha
CAUTE/MHTEPHET-TJIOIIAIKE.

3.1.7.ExemecsuHO HE NO3/AHEE 5-TO YMcia MECALa, CIAEAYIOLIEr0 3a pacdyeTHBbIM, IPEJOCTaBIATh
TCII cuer-pakTypy u akT 00 okazaHHbIx YCJIYI'AX.

3.2. BAHK Bnpase:

3.2.1.Tlonygars y TCII HeoOxomuMyro Al BBINOJHEHUS OO0S3aTEIbCTB IO HACTOSIIEMY
JOI'OBOPY undopmarnwro.

3.2.2.be3 nmomnonmHuTenbHBIX pacrnopsbkeHuit (6e3 aknenrta) TCII cnmceiBath co cuera TCII B
BAHKE, BoicTaBnsaTh miarexHbsie TpeOoBanus (O0e3 akuenrta) B npyrue BAHKU, nenexnbie
cpenctra no ymiare KOMUCCHUUA B pasmepe, npeaycmorpenHom TAPUD®OM BAHKA, a Takxke
WHBIX KOMHCCHUU W BBICTaBJIeHWH (Takux Kak chargeback wu representment) kotopbie ObLTH
MOJTyYeHBI OT IJIATEKHBIX cucTeM 1o ganHomy TCII.

3.2.3.B 0HOCTOPOHHEM MOpSIAKE MpeKpaTuTh nposeaenne ABTOPU3ALIMU TPAH3AKIIUMA npu
Hapymenuu TCII, [TPABWJI no Ipunoxenuto 2 k JJO'OBOPY.

3.2.4.nampaButh TCII B Teuenue 1 (omHoro) paboyero JHsS COOTBETCTBYIOIIEE MHCHbMEHHOE
yBenomienue o npekpamennn ABTOPU3ALIMY TPAH3AKIIMIA.

3.2.5.11poBOIUTH COBMECTHBIN/OTHOCTOPOHHUH TUIaHOBBIH/BHeMIaHOBBINA ayauT TCII Ha mpeamer
BbIsSIBIICHUA MoleHHu4Yeckux omneparuii ¢ KAPTAMMUW, npepocraBinenus TCII mokymnarensm
HecornacoBauubix ¢ BAHKOM ToBapo (paGot, yciyr) u moacraBasix CAMTOB/MHTEPHET-
[JIOIAIOK.

3.2.6. HezamemmurensHo GnokupoBath Bce ABTOPU3ALINMU, ecnu ycTaHOBIEHBI (akThl, YTO
peanu3yemsbie TOBApPHI (paboThl, YCITYTH) Ha CAMTE/
NHTEPHET-IIJVIOIIAZIKE He COOTBETCTBYIOT 3asBICHHOMN JIEATCIEHOCTH, W/ WU TIPUCYTCTBYIOT B
CIIHCKE 3aNpeleHHBIX TOBApOB coriacHo Ilpunoxkenuto 4 Hactosimero JJOTOBOPA w/wnun CANUT/
NHTEPHET-IIJIOIIAJIKA 3anuMaeTcst OOHATMYHBAHHEM CPEJICTB.



3.2.7.bank BrpaBe He Bo3memars TCIl neHexHble cpeAcTBa NMPU BO3HUKHOBEHUHM CIIOPHBIX
cutyanui, ecnu 6ank nomyuynn Fraud Report (otuer o momennnuectse) win Chargeback (oTkas ot
TpaH3akiuu) / representment (MOBTOPHBIA OTKA3 OT TPAH3AKIIMU) TIO MPOBEJACHHBIM TPAH3AKIUSAM
JI0 BBISICHEHHUS BCEX OOCTOATENBCTB, KOTOPBIE MO MPaBUiIaM IUIATEKHBIX CUCTEM MOTYT COCTaBISTh
OT OJIHOT'O /IO YETHIPEX MECALIEB.

3.2.8.bank BmpaBe MPUOCTAHOBUTH 3aUMCICHHE (3aMOpPaKUBAHUE) JEHEKHBIX CPEJICTB HAa CUET
TCIl no nonHOM TNPOBEPKH IOJO3PUTEIBHBIX TPAH3aKIMW, KOTOPhIE MOMAIUM B IPOTPAMMY
mouutopunra Fraud Guard wmm Visa Fraud Monitoring Program, nampaBuB 3ampoc B 0aHKHU -
OMHTEHTBHI.

3.2.9.bank BmOpaBe BEpHYTh JICHEXKHBIE CpeACTBA OaHKaM SMUTEHTaM TPU BBISIBICHUU
MEXIYHApOJHOW TutaTexxHoit cucremoir (Visa, MasterCard mmum UPI) B Tpanzakuusx TCII
MOJIO3PUTENBHYI0 aKTUBHOCTh U 3aBEJCHHM Jefia IO 3aluTe OpdHIa, WIM NpPU TMPEBbIIICHUU
MOPOTOBOTO JIUMHTA MO MPOTpaMME MOHUTOPHHIA TIIOJ03PUTENBHBIX TPAaH3aKUIUH IUIATeKHBIX
CHUCTEM.

3.2.10. bank ocraBiser 3a coOOil MpaBO MPOBOAUT aBTOPHU3ALMM C KapT, y KOTOPHIX HE
nojnepxkuBaetrcs 3D Secure aBropuzanuu

4. IPABA 1 OBA3AHHOCTH TCII

4.1. TCII obsi3yeTcs:

4.1.1. Ucnonuars [IPABUJIA IOI'OBOPA, ykazannsie B [Ipunoxenun 2 k Hemy.

4.1.2. O6ecneunts coorBerctBie WHTEPHET-IUIOIIAJKKA wmu  CAWUTA  cranmapty

6e3onacnoctu MIIC PCI DSS.

4.1.3. Ilpuaumate omiaty ToBapoB (pabor, ycmyr) mnocpeactBom KAPT mo menam, He

MPEBBIMIAIONIMM IIeHbI Ha 3TH TOBaphI (paboThl, yCIYTH) PU UX OIIaTe B HATMYHOU (opme.

4.1.4. B ciyyae oTKa3a KJIHMEHTa OT ToBapa (paboT, yciyr), oOecreduTh BO3BpaT CPEACTB B

cootBercTBUM ¢ [IPABUJIAMU, nipu 3TOM BO3BpaT CPENICTB MOXKET OBITH BHITIOIIHEH B BH/IE:

-  TPAH3AKIIMH ot™MeHBI — 3JIEKTPOHHO Yepe3 nepcoHanbHyto ctpanuily TCII Ha cnienpanbsHOM
caiire BAHKA 110 nepenaun nakaccupoBanHoro makera TPAH3AKIIN;

- TPAH3AKIIMH Bo3Bpara — 3JIEKTPOHHO WM B BUAE «DOpMbl 3asBKM O BO3BpaTe CPEACTB)»
cornacHo [lpunoxenuto 3 k Hacrosimemy JIOI'OBOPY, B ToM uucie npu HEBO3MOXKHOCTH
odopmiennss TPAH3AKIIMM oTMeHBI.

4.1.5. Omnauuare YCJIIYTU BAHKA no JIOI'OBOPY B nopsaxke, npenycMoTpeHHOM Paznenom

5 JOI'OBOPA.

4.1.6. Pasmectuts Ha CAUTE nudOpMAIHIO, KACAIONIYIOCS 00eCIeueH s KOH(HICHIIHATEHOCTH

JMAHHBIX MOKymHaTenel u obecrieueHus: 0€30MacHOCTH TUIaTeX el B COOTBETCTBUU C pasienamu 4, 5

[Mpunoxenus 2 k JOI'OBOPY, a Takxke pasznenamu, perjiaMEHTUPYIOINIUMHU BOIPOCHI

6e30MacHOCTH U MOPSIOK 60pbObI ¢ MomrennnaectBoM Ha CAUTE ITPOBAMJIEPA VCIIVT.

4.1.7. OcymecTBIATh XpaHeHHE UHPOPMALIH TI0 orepanusM ¢ ucroiaszoBanneM KAPT (peectpsl,

paclucKu TMOKyIaTrene B MOJy4YeHUH TOoBapoB (paldoT, yciyr), MOpydeHus Ha JebdeToBaHue

KAPTBI u mp.) u oT4eToB Mo omnepanusiM He MeHee 18 MecsueB C AaTbl COBEPUICHMS

TPAH3AKINU, u nepenaBats ux BAHKY mo nepsomy TpeboBanuto.

4.1.8. CormacoBeiBatb ¢ BAHKOM  nuzaiitn  mnatexxHoit  crpanuusl MHTEPHET-

I[JIOIIAJIKHM(OK), BKItOYast AIEKTPOHHBIE BapHAHTBI PEKIAMHBIX Hakjeek ¢ jjorotunom MIIC,

ykazaHHbIX B [Ipunoxennu 1 k JJOICOBOPY.

4.1.9. B o0Gs3arensHOM nopsiike npenoctaBuTh B BAHK crnenyronyro nadopmaruio:

" 0 nepeyHe TOBapoB (pabor, yCIIyT), IIPEIOCTABIISIEMBIX NHTEPHET-
[JIOIMAJKOM(AMU) mokymaTensiM ¢ yKa3aHHEM MHUH/CPEI/MAKC ICHBI, KBHTAHIIHH
MOYTOBBIX CITYK0 00 OTIIpaBKe TOBApa;

= o gomenHoM wumenn CAWTA MHTEPHET-IUIOLIAJIKM(OK) u o mo6bIX ero
MU3MEHEHUSX.

» pHpopManuwo o IP-aapecax, ¢ KOTOPBIX OCYIIECTBJICHA TPaH3aKITUS CAMTA UHTEPHET-
[VIOIAAKN(OK) u 0 mo0bIX MX U3MEHEHUSX.

4.1.10. He peanu3oBBIBaTh TOBApHl, 3alpelIeHHbIE K MPOAaKe COTJACHO 3aKOHOIATEILCTBY

PecniyOnuku VY30ekucran. IlepeueHp 3ampemieHHbIX ToBapoB mpuBelaeH B Ilpunoxenun 4

Hacrosamemy JJOOBOPY.



4.1.11. TIlpenoctaBute BAHKY mocTosHHBIN AOCTYNn K 3JEKTPOHHBIM >KypHallaM W/Wiu Oa3am
JAaHHBIX perucTpanuu onepanun KaXI0T'0 CAMTA/
NHTEPHET-IUIOLLIAIKU.

4.1.12. B cpok, ycranoBineHubli BAHKOM, npenocraisate BAHKY otdyer mo omnepanmsm,
KOTOpBIC BBI3BAJIM TOJIO3PCHHE B coBeplieHnHd MomieHandectBa ¢ KAPTAMU w/wmm B
npenocrasinennn TCII HecornmacoBanubix ¢ BAHKOM TtoBapoB (pabor, yciyr).

4.1.13. Ha perynsapsoii ocHoBe ocyuiecTBisATh npoBepky MHTEPHET-TIJIOIA KW u Be6-caiit
Ha HajJM4yue, BUPYCOB M YSI3BUMOCTEW, BPEJOHOCHBIX, PEKJIIAMHBIX MPOTPaMM U TPOSHOB, H3-3a
KOTOPBIX MOXET UMETh MECTO KOMIPOMETAlU (JOCTYIl NOCTOPOHHUX JIMIl K JAHHBIM KJIMEHTOB U
ux KAPT B pe3ynbpTaTe HE3aKOHHBIX JICHCTBHIN).

4.1.14. HeszamemmrensHo B nmuckMeHHOM Buze mHGopmupoBath BAHK 060 Bcex m3aMeHeHHsX,
CBA3AHHBIX C TUIATEKHBIMU PEKBU3UTAMH, XapaKTepOM IMPEIOCTaBIAEMbIX paboT, ycIyr u
peann3yeMbIX TOBapoB, 00 HM3MEHEHHUSX HWHBIX JOKyMEHTOB M apyrod wuHpopmammu o TCII,
npenoctaBiieHHbIXx BAHKY panee.

4.1.15. Xpanutp 6aHKOBCKYyIO 1 KomMMepueckyto Taitnbl BAHKA u nepxareneit KAPT, craBmme
u3BecTHbIMHM TCII B pesynbrare BeinosiHeHus ycnoBuid JJOI'OBOPA.

4.2. TCII Bupage:

4.2.1. Tpe6oBate or BAHKA cBOEBpeMEHHOTO BO3MEIICHUS CYMM (32 MCKIIOUEHHEM CIIy4dacB IO
nyHkrtaMm 3.2.7 — 3.2.8 u 3.2.9) onepaumii o oriate ToBapoB (paboT, yCIyT), COBEPIICHHBIX C
ncnonb3oBanueM KAPT na MHTEPHET-ITJIOIJAIKE.

4.2.2.Ccblnatbes Ha BO3MOXKHOCTh 00cmysknBaHnus KAPT B coOOCTBEHHBIX peKIaMHBIX MaTepuaiax.
[IpenBaputensHo mucbMeHHO coriacoBaB ¢ bAHKOM, BeimyckaTh pekiaMHYI TPOAYKIHMIO C
ToproeiMu Mapkamu MIIC.

5. ®DUHAHCOBBIE YCJIOBUA

5.1. Bzaumopacuetst BAHKA ¢ TCII mpousBogstcs B Bamore USD - mommap
CIIIA (mammeHOBaHHE BaJIOTHI), pa3pelieHHON 3aKOHOAATENbCTBOM PecmyOnuku Y30ekucraH, B
NOpsIZIKE U Ha ycioBusx, onpenenseMmsrx JJOI'OBOPOM.

5.2. ®axr 3auncnenusi/mepeuncienus TCII neHexHBIX CpeICTB Ha OCHOBAaHUHM OOpPaOOTaHHOI
ABTOPU3ALIMM TPAH3AKIUWUN w©e sBusercas Oe3ycnoBHbIM mpuzHanuem bBAHKOM
nercTBuTenbHOCTH, poBeaeHHo TCII oneparum.

5.3. TCII He BmpaBe pa30MBaTh CTOMMOCTb OJHOM MOKYyHKH (paOOTbI, YCIYTH) C MPOBEIECHUEM
nByx umu 6onee ABTOPUBALIUM TPAH3AKIIUM, mny npuHEMATh anbTEPHATHBHYIO OILIATY
YacTH CTOUMOCTHU OJTHOM MOKYIKH (paboThl, YCIYTH) APYTUMH CPECTBAMH ILIaTEXka.

5.4. 3a ocymiecTBieHre pacyeTOB IO ONEPAIHMsIM OTUIaThl ToBapoB (paboT, yciyr) Ha MHTEPHET-
[JIOLIAKE c ucnonb3oBanueM KAPT TCII ymaunBaer BAHKY KOMUCCHIO B pazmepe 3%,
npeaycmoTpeHnyo TAPUDOOM.

5.5. Kommuccusi, npexycmorpernas 1. 5.4 JIOTOBOPA, B3umaercss KaXIbplii pa3 U3 CyMMBI
Bo3MmeneHusi, nepeuncisiemorn TCIT BAHKOM cornacuo 1. 3.1.4 JIOI'OBOPA, nyTtem 3auera B
cootBercTBU C 1. 3.2.2 JIOT'OBOPA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Croponsl HecyT otrBerctBeHHOCTh 1O [IPABUJIAMU JIOTOBOPA B cOOTBETCTBUU C
3akoHo/aTenbcTBOM PecryOmuku ¥Y30ekucTaH.

6.2. B ciiyyae HEUCNOTHEHUS WJIM HEHAJUISKAIEro UCIONHEeHUs o0s3arensctB 1o JOI'OBOPY
onHoit u3 Cropon, apyras CtopoHa BIpaBe MOTpeOOBaTh OT BHHOBHON CTOPOHBI HCHOIHEHUS
MPUHATBIX Ha ce0s 00s3aTeNbCTB, a TAKKE BO3MEIICHHS NMPUYUHEHHBIX € YOBITKOB COTJIACHO
3akoHo/aTenbCcTBY PecryOnmuku Y306ekucTaH.

6.3. Ilpu napymenun BAHKOM ycranosnennoro n. 3.1.4 JIOTOBOPA cpoka nepeuucieHus
neHexxHbix cpenactB BAHK o6s3yercsa ymnarute TCII neyctoiiky B pasmepe 0,2 % (Honp mensix
JIBE JIECSTHIX MPOIICHTA) OT CYMMBI, MMOJUISKAIIEH MePEUUCIICHHIO, 38 KaXK/IbII JeHb MPOCPOUYKU, HO
He 0osiee CyMMBI, HE IEPEUNCICHHON B CPOK.



6.4. B ciywyae nmoaTBep)kJIeHUS OJHOIO U3 WIM BceX (PaKTOB, YKa3aHHBIX B 11.3.2.6 HacTOSILEro

JOI'OBOPA, TCII ynnayuBaer 0aHKy MeHIO B pa3mepe 5% OT CyMMBI HECOOTBETCTBYIOLIETO

ToBapa (paboThl, yCIyTH).

6.5. TCII HeceT OTBETCTBEHHOCTh 3a JCHCTBHS CBOMX PaOOTHHKOB, CBSI3aHHBIE C HAPYIICHUEM

YCJIOBUI JIOTOBOPA, B TOM uHCIIe NPUIOKEHHI K HEMY, €CJIH OHH TIOBJICK/IH HEHCIIONHEHHE

WU HeHamexaiee ucnoHenue oos3arenscts TCII mo [JIOT'OBOPY.

6.6. TCII mecer mosHyl0 W 0€30TOBOPOYHYIO OTBETCTBEHHOCTh 3a KOMIIPOMETAIUIO JaHHBIX

kimeHToB u  ux KAPT, BbpBanHylo xakepckumu arakamu ~CAWTA/MHTEPHET-

I[VIOIAAKN(OK) B cBsi3u ¢ HeBbinoaHeHUEM NyHKTOB 4.1.2, 4.1.6, 4.1.11 u 4.1.12 Hacrosuiero

JIOT'OBOPA wu 3a HeBepHOe 0hOpMIICHHE WU COBEPIICHHOW B HapymieHue npasmi MIIC nro6oii

TPAH3AKIUWU. B srom cinyuae, BAHK cmuceiBaer B OeccriopHom mopsiike co cueta TCII

Cpe/CcTBa B pazMepe CyMMbI TpadHbIX caHKiui, mpuMeHeHHbIX MIIC B otHomennn BAHKA.

6.7. BAHK He HeceT OTBETCTBEHHOCTH

- 3a Bo3moxkHble yObITkKM TCII, cBs3anHble ¢ TmpekpameHuemM mposencHuss ABTOPU3AILINU
TPAH3AKIWM B ciyuasx, npeaycMoTpeHHsIX 11. 3.2.3 JIOTOBOPA;

- 3a HeBepHoe oQOpMIICHHE WIM CcoBeplieHHOW B Hapymenue mpasuwin MIIC mro6oi
TPAH3AKINN.

- 1o TPAH3AKIUAM no ckommpomerupoBanHbiM KAPTAM, B ToMm yucie, eciiv yCTaHOBJICH
wm noka3aH ¢akrt, uto TPAH3AKIIMU cosepmienst B coorBerctBuu co CTAHJJAPTAMU
MIIC.

7. ®OPC-MAKOP

7.1. CtopoHBI OCBOOOXXIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHWE WIM HEeHaJJjexaliee
ucrnoniHeHne cpoux oOs3arensctB 1Mo JJOI'OBOPY B ciywae, ecnmu uX BBITIOJIHEHHE OKa3aJioCh
HEBO3MOKHBIM BCJIEJICTBUE HEMPEOJOJIMMON CHIIbI, TO €CTh YPE3BbIUAHHBIX U HEMPEAOTBPATUMBIX
IIPU JAHHBIX YCJIOBMSX OOCTOSITEIBCTB, KOTOpbIE BO3HUKIM nocie 3akmoueHus JOI'OBOPA. K
TakuM oOcTosATenbcTBaM CTOPOHBI, B YaCTHOCTH, HO HE HCKIIOUUTENBHO, OTHOCAT: CTUXHIHBIE
OeICTBUSA, TOBPEXKICHUE JIMHUN W/WIM CPENCTB CBS3M, BBEIEHHE Ha TeppuTopuu PecryOnmku
V30ekucTaH WIM OTAETbHBIX €€ MECTHOCTSX BOCHHOTO WM YPE3BHIUAHHOTO TOJOKEHUS,
3a0aCTOBKM, TPUHITHE OpraHaMH TOCYJApCTBEHHOH BIIACTH W/WIM OpraHaMH MECTHOTO
CaMOYIpaBIIEHUS HOPMATUBHBIX MPABOBBIX U MHBIX aKTOB, AENAOUINX HEBO3MOXKHBIM UCIIOTHEHHE
Croponamu cBoux ob6s3atensets 1o JOI'OBOPY.

7.2. Ecmu moboe u3 oOcrosTenbcTB, ykazaHHeIX B m. 7.1 JIOT'OBOPA, HemocpeacTBEHHO
MOBIIMSJIO HAa HEUCIIONHEHHE 00s3aTeNnbcTBA B CPOK, YKa3aHHBIA B JloroBope, TO 3TOT CpOK
OTOABUTAETCS COpa3MEpHO Ha BpeMs JCHCTBHS COOTBETCTBYIOIIETO OOCTOSITENbCTBA U
HE00X0IMMOe ISl YCTPAaHEHHUS ero IMOCIIeACTBUH.

7.3. CropoHa, IUIsi KOTOPOHM CHeJalioch HEBO3MOXXHBIM HCIOJIHEHHE 005S3aTeNbCTB BCIIEJCTBHUE
o0crosTensCcTB, YKka3zaHHbIX B 1. 7.1 JIOTTOBOPA, o0s3ana He no3aHee 3 (Tpex) IHEH ¢ MOMEHTa
UX HACTYIUICHHUS M MPEKpalleHUs] B MUCbMEHHON (opme yBeZOMHUTh 00 3ToM Jipyryro CTOpoHY.
W3BemieHne T0MKHO COAEP)KATh JaHHBIE O XapaKTepe 0OCTOATENbCTB, a TaKXkKe, 0 BO3MOXKHOCTH,
OLICHKY UX BIUSHUS Ha BO3MOXHOCTH WUcHOJIHeHHsT CTOPOHOIl CBOMX 00s3aTENBCTB IO
JOT'OBOPY.

7.4. Ecnu 006CTOSATENbCTBO, MPEMSITCTBYIOIEE UCIIOTHEHUIO 00s13aTeNbeTB CTOPOHAMH, YKa3aHHOE
B 1. 7.1 JJOT'OBOPA, nnutcs Gonee 3 (Tpex) mecsieB, kaxaas u3 CTOpOH BIpaBe OTKA3aThCs OT
ucnonHenus: JJOI'OBOPA B ogHOCTOpOHHEM TMOPSIKE IMyTeM HaIMpaBlIEHUS MpPEIBAPUTEIHLHOTO
MUCHMEHHOTO yBeoMIIeHHs Jpyroil CTopoHe. YKazaHHOE YBEJIOMIICHHE JIOJKHO ObITh HAPABJICHO
KypbepoM WJIH IO 1ouTe (C yBeJIOMJIEHHEM O BPYUYEHUH) He mo3naHee, yeM 3a 10 (aecartrp) nHel no
npennonaraeMoi aatel pactopakerus [JJOIOBOPA.

8. CPOK JIEMICTBMS U TIOPSIJIOK PACTOPYKEHMS JIOTOBOPA

8.1. JloroBop BcTymaeT B CUIy C MOMEHTA €ro MOANUCAHUS YIIOJHOMOYEHHBIMU IPEACTaBUTEISIMU
00enx CTOpOH U AEHUCTBYET B TEUEHHE HEONPEEIIEHHOTO CPOKa.



8.2. Kaxpas u3 CropoH BmpaBe otkazarbcst oT ucnoiHeHus JOT'OBOPA B omHocTOpoHHEM
nopsiJike, MUCBMEHHO YBeOMHUB 00 3TOoM Apyryio CTopoHy He MeHee, ueM 3a 30 (Tpuauats) aHei
no mpenanonaraemor natel pactopxkeHuss JJOI'OBOPA. Yka3zanHoe yBenOMIJICHHE HOJKHO OBITh
HaNpPaBJIEHO KYPhEPOM WIIM O MouTe (C YBEAOMJICHHEM O BPYUYCHUH).

8.3. BAHK mpekpamiaer nposeaenne ABTOPU3AIIMU TPAH3AKIIUI ¢ MOMeHTa HampaBieHHUs
TCII nim nonyuenus ot TCII yBegomnenust o pacropxkenun JJOI'OBOPA, npeaycMOTpeHHOTO TI.
8.2 wu . 7.4 JOI'OBOPA.

8.4. Pactopxenue JIOI'OBOPA He ocBoOoxgaeTr CTOpOHBI OT OOS3aHHOCTH TIPOBECTH BCE
B3auMopacuetsl U matexu no JOIOBOPY mno omnepamusim, coBEpIIEHHBIM 10 JaTbl €ro
pactopxenus. B ciyuae pacropxkenuss JJOI'OBOPA, CropoHbl 0053yIOTCS TPOHM3BECTH BCE
B3auMopacueTsl 1 miatexu no JOI'OBOPY B teuenune 180 (cta BocbMUIECATH) IHEHN MOCIIE ATh
pacropxkenus JJOI'OBOPA.

9. SAKVIIOYUTEJIBHBIE ITOJIOXKEHUA

9.1. CTopoHBI COrlacHbl, YTO MCTOYHUKOM IIPABOBOIO pEryjJupoBaHusi OoTHoumeHnid CTOpOH B
pamkax [JOI'OBOPA ssnsiercs [JOI'OBOP, 3akononarensctBo PecyOnuku Y30ekucraH, npaBuia,
CTAHJAPTBI u pexomenmanmu MIIC, eciu OHM HE MNPOTUBOpPEYAT 3aKOHOJATEIbCTBY
PecniyOonmuku Y30ekuctan. Jltoosie ycnoBus u nonoxenus JJOI'OBOPA, kotopsie mpoTUBOpeudaT
nosioxkeHussM [IpaBwit (kak m3BecTHBIX B MOMEHT 3akitoueHus JJOI'OBOPA, tak u pa3paboTaHHBIX
B Oyy11em), TOJKHBI ObITh PUBE/ICHBI B COOTBETCTBHUE C ITPaBUIIAMHU.
9.2. Hactosmum TCII mnpenocraBnser BAHKY 06e30T3piBHOE, 0€3ycliOBHOE, TPSIMOE H
JercTBuTenbHOE B TeueHue Bcero cpoka aeiicteus JJOI'OBOPA u nomonnutensHo 6 (miectu)
KaJICHIapHBIX MECSIIEB MOCIIe ero MPEKpalleHus MPaBo/pacrnopsHKEeHNE Ha CIIUCaHUE B OECCIIOPHOM
MOPsITIKE C JTFOOBIX ero cueToB, OTKpHITEIX kKak B BAHKE, tak u B mo6om naom BAHKE, B o060
BaytoTe, cpeactsa, npuunrtaromuecs BAHKY, cormacno pazgeny 5 JAOI'OBOPA, a Takxke
nojnexanmx Bo3pary JEPXKATEJISIM KAPTOYEK, B cinyuasix, yka3aHHBIX B JE€HCTBYIOLIEM
3akoHogatensctBe, JJOI'OBOPE, npaBunax MIIC, kacaronuxcs npeamera JJOI'OBOPA.
9.3. Bce cnopsl, pazHoriacus win TpeboBanus, Bo3aukaromme n3 JJOIOBOPA wmu B cBsizu ¢
HUM, TOJJIeXaT yperyiaupoBaHuio CTopoHaMu IyTeMm IeperoBopoB. llpu oTrcyTcTBHM cornacus
cnop Mexay CTopoHaMHM MOAJEKHUT PAcCMOTpEeHHI0O B TalIKeHTCKOM  MeXpallOHHOM
HSKOHOMHUYECKOM CyJile B COOTBETCTBHMM C JCHCTBYIOLIMM 3aKOHOJAATEIbCTBOM PecmyOnuku
VY30ekucraH.
9.4. Bce uzmenenus u gonosiHeHus: kK JIOI'OBOPY neiicTBUTENbHBI JIUIIL B TOM CITy4ae, €CIIM OHU
COBEpULIEHbl B IMUCBbMEHHOW (opMe B Bujae AomnosHuTenbHoro cornamenus k JJOI'OBOPY u
MOJIMMCaHbl YIIOJTHOMOYEHHBIMH MpeAcTaBUTENSIMU 00enXx CTOpoH.
9.5. TlucemeHnHble yBegoMIIeHUS, peaycMoTpenHbie B pazaene 3 IO OBOPA, nanpasistorces no
dakcy WiaM MO aapecy dIEKTPOHHOM MOUTHI WIIM 3aKa3HBIM MHUCHMOM IO aJIpecy, YKa3aHHOMY B
paznene 10 IOT'OBOPA.
9.6. JIOI'OBOP cocTtaBieH B ABYX 3K3EMILUIAPAX, UMEIOIINUX OJUHAKOBYIO FOPUIUYECKYIO CHUITY, TTO
oaHoMy JUIsi Kaxaou u3 CtopoH. [IpunokeHus W JOMOJHEHUs SBISIOTCS HEOTHEMJIEMOW YacThbiO
JOI'OBOPA.
9.7. K JOI'OBOPY Ha MOMEHT €ro 3aKJIFOU€HUs PUIIAratoTcs:

= Jlpunoxenne 1: Ilepeuenp MHTEpHET-IIIOMIAI0K TOPrOBO-CEPBUCHBIX MPEINPUATHN U

MEXKIyHAPOJAHBIX TUTATEKHBIX CUCTEM, KapThl KOTOPBIX MPUHUMAIOTCS K OIUIATE;
= Jlpunoxenue 2: IlpaBuna npegocTaBieHUsl YCIYT 3JIEKTPOHHOM KOMMEPILMH 10 KapTam
MJIATEXXHBIX CUCTEM Yepe3 MuTepHer;

= Jlpunoxxenue 3: 3asBICHUE HA TPAH3AKIIHIO.

= [Ipunoxenue 4: [lepedenp 3anpemieHHbIX TOBAPOB.

= Jlpunoxenue 5: @opma 0 AEATEIBHOCTH OPraHU3ALUH.

10. OPUINYECKHUE AIPECA U PEKBU3UTbI CTOPOH:

BAHK: TCII:
OmnepannonHoe yrpasieHnue npu ['maBHom




ympasienun Hb BOJ] PY no ropoxy
Tamkenty

otnenenne HarponansHoro 6anka B3J] PY

aapec: r. Tamkent, yn. I'. I'ynsama, 1, aapec:
tenedon: (+99871) 244 3552
daxc: (+99871) 244 3530 TenedoH:
email: modem(@capital.nbu.com dakc:
email:
WHH: 201052966 VHH:
p/c: p/c:
B B
OITEPY mpu TI'Y Hb BO/] PY
HAanMCHOBAHHUC O6CHy)KI/IBaIOH_I€F0 6aHKa HaAanMCHOBAHHUC 06CJ’Iy)KI/IEaIOH_[CFO 63.HKEI.
I[MOAITMCHU CTOPOH
Ot BAHKA: Ot TCII:
C YCJIOBHAMMH J|OTOBOPA H
IIPABHJIAMH O3HAKOMJIEH H COIJIACEH
VYnpastomuii PykoBogutens

Omunmvxonos K O

TIOAITHUCH

I'maBHbIl Oyxranrep B.O
FOcymnos III.M.

MO/IHChH

DUO

TOANCH

['maBHBIA OyxTantep

DUO

TOANCH




IIpunoxenue 1 x Jloroopy Ne  Ha
MIPEIOCTABIEHNE YCIYT IJIEKTPOHHON
KOMMEPIIMH TI0 KapTaM MEXTyHapOIHBIX
TUTaTEXXHBIX CUCTeM depe3 VHTepHeT
oT 201 1.

NEPEYEHb CAUTOB/MHTEPHET-ILJIOIIAJTIOK
TOPIOBO-CEPBUCHBIX ITPEJANPUATHIA
N MEXAYHAPOJHBIX IIVTATEXXHBIX CUCTEM,
KAPTBI KOTOPBIX IPUHUMAIOTCHA K OIIVIATE

Haumenopaune CAUTA/MHTEPHET-TTJIOLLIA IKU

TCIT

C yKa3zaHHeM ajpeca u TenedoHa

HAVMEHOBAHUWE MEXTYHAPOJIHON O Visa O AMEX
TIJIATEXXHOM CUCTEMBI, kapThl KOTOpOi O MasterCard | O JCB
NPUHUMAIOTCS K OILIaTe [J China 0 BC Card /
(cmenaiiTe OTMETKY CHUCTEMBI, C KOTOPOU BbI UnionPay Smartro
TJIaHUpyeTe PaboTaTh)

Odunnansusiit CAMUT/ UIHTEPHET-TUIOILAJIKA

TCII
NoANMUCHU CTOPOH
Ot BAHKA: Ot TCII:
Yipasisomuii PykoBonurens
Onumxonos K O
DUO
TIO/ITINCH
TOJITUCH
['naBHbIi Oyxrantep B.O
IOcymnos I11.M. I'maBHBI# Oyxranrep

DUO

MOAIHCH TIOJITHCH




[Ipunoxxenue 2 k JloroBopy Ne
Ha MPEJOCTaBJIEHUE YCIYT IEKTPOHHOU
KOMMEpPLMH IO KapTaM MEXTYHapPOIHBIX

IJIATEXKHBIX cUCTEM depe3 MHTepHeT

oT 201 1.

ITPABUJIA
NPEJOCTABJIEHUA YCJIYT DJEKTPOHHOH KOMMEPIIUM 1O
KAPTAM MEXKAYHAPOJHBIX IIVIATEXXKHBIX CUCTEM
YEPE3 UHTEPHET

1. Hopsaoxk B3aumopeiicteuss mo JOI'OBOPY Ha npenocraBjieHHe YCJOyr 3JI€eKTPOHHOM
koMMepuuu no kapram MIIC.

1.1. Wngpopmamus o pabore B cucreme ITPOBAUJIEPA YCJIYI Haxoaurcs IO ajpecy:

1.2. BAHK coBepmaetr HeoOxomumbie nerictus mis peructpanun UHTEPHET-TIJIOIAAKHA B
cnenuanuzupoBaiHoM AITK BAHKA 1o yka3aHHBIM peKBU3UTaM.

1.3. TIOKVYIIATEJIb uepe3 WNHrepHeT mnoakirovaercs K CANTY/MHTEPHET-IUIOLIAJIKE,
dbopMHpyeT 3aKa3 U MepeaacT ero Ha JATbHEHUIyo 00paboTKy CHelMaIM3uPOBAHHOMY anmapaTHO-
IIPOrPaMMHOMY KOMIUIEKCY CAUTA/
NHTEPHET-IIVIOIAAKHN.

14. CAﬁT/HHTEPHET-HHOHlAI[Ké obpabatbiBaeT 3aka3 uepes AIIK ITPOBAIJEPA
YCJIVT un nepenaer Ha AIIK IIPOBANUJEPA VCIIYT mapametpst aeranu u TPAH3AKINH, B
3aBucuMocTH oT TpeboBanuii [IPOBAUJIEPA YCIIVT.

1.5. TIOKVYITATEJIb Beioupaet cxemy omatel (3D-Secure, Verified by Visa, MasterCard Secure-
Code, UCAF, SecurePay, BC Card/Smartro) u B ciydae HeoOxomumocTu mnepemaer Ha AIIK
[IPOBAMJIEPA YCJIVI undopmanmio o mapamerpax cBoeii KAPTBI, Bxmouas snauenus CVC2
wi CVV2, naty OKOHYaHUs CpOKa JEHCTBUS KapThl, IEPCOHAIBHBIE JAHHBIE, YTO OJHOBPEMEHHO
SBIISIETCS IOATBEPKICHUEM COTJIaCHUsl OIJIATUTh 3aKas3.

1.6. TIPOBAMJIEP YCJIVT mpoBepsieT KOPPeKTHOCTb (hopMaTa BBOJMMBIX TAaPAMETPOB KapTHI
[TOKVIIATEJISI w  ocyuiecTBisieT  JONOJHUTENBHBIE  HPOLEAYpPHl  ayTeHTU(UKAIUH
ITOKVIIATEJIA, B 3aBHcHMOCTH OT mojjaepx)uBaeMont cxembl omatkl (3D-Secure, Verified by
Visa, MasterCard SecureCode, UCAF, SecurePay, BC Card/Smartro).

1.7. TIpu COOTBETCTBHM IIOTYYEHHOIO 3alpoca yCTAHOBIEHHBIM HopMaTuBaM, IIPOBAIJIEP
YCIIVT nepenaet 3annpoc Ha ABTOPU3AILINIO onepanuu B BAHK.

1.8. BAHK mposepsier mpaso CAWTA/MHTEPHET-IUIOILAJIKM mpoBecTH Omeparmio B
COOTBETCTBUU C PETUCTPALUEH.

1.9. BAHK nposoaur ABTOPU3AIIO TPAH3AKIIMM B ycTaHOBIEHHOM COOTBETCTBYIOIMMH
MIIC nopske.

1.10. ITpu nonyuennn BAHKOM otpunarensroro pesynbrata ABTOPU3AILINN TPAH3AKINN,
BAHK otnpagnser ysegomnenue 06 otkaze Ha AITK TIPOBAUJIEPA YCJIIVT, KOTOpEIiA, B CBOIO
ouepenb, mepemaer  jgaHHylo  uHbopMmammioo  CAWTY/MHTEPHET-IUIOIIAJKE WU
ITOKVYIIATEJIIO, ¢ yka3aHueM OpUYMH OTKa3a.

1.11. Ipu nonoxwurensHom pesyiasrare ABTOPU3ALIMN TPAH3AKIINN BAHK nepenaer Ha
AIIK TTPOBAUIEPA YCIIVT noarBepkaeHUE MOT0KUTEIBLHOTO pe3yJibTaTta.

1.12. ATIK HPOBAfIZ[EPA YCIIYT' onHOBpEMEHHO nepeacT MOATBEPIKACHHS MOTOKUTEIBHOTO
pesynbrata npoogumoii ABTOPU3AILIMU onepanmu CAUTY/MHTEPHET-IUIOILNAJIKE u
ITOKVITATEJIO.

1.13. Tlocne moiy4eHHs MOATBEPXKACHUS O monokuTenbHOM pesymbrare ABTOPU3ALIMN
onepaunu  CAUT/MHTEPHET-IUIOINAKA oxa3siBaeT ycnyry (OCymiecTBIsieT paboTy,
otmyckaet ToBap) [IOKYIIATEJIIO.



1.14. B cootBerctBun ¢ JJOI'OBOPOM, BAHK ocymectBisier nepeuuciaeHue CpeiacTB Ha
pacuetnbiii cuet TCII B banke.

1.15. Ilepeuncnenue cpeacts TCII ocymiecTBisieTcss mocie o6pa§0TKI/I BAHKOM nepenanHoro
nnkaccarmontoro nakera ABTOPU30BAHHbBIX TPAH3AKIUWU B cpok, ykazanubiii B 1. 3.1.4
JOI'OBOPA.

2. Odopmienne TPAH3AKIIMUI Bo3BpaTa Wil OTMEHBI.

2.1. Odopmuenne TPAH3AKIIUI Bo3BpaTa mim OTMEHBI B CTAHAAPTHBIX CTydasx ohopMiIseTcs
AJIEKTPOHHO uepe3 mnepcoHanbHyo cTpanuily TCII wmu mytem momauyum 3asiBICHUs 1O (opme
[Tpunoxenus 3 k JJO'OBOPY.

3. OOpadoTka onepauuii B HECTAHIAPTHBIX CUTYaIUAX

3.1. B cnyuae, ecinu 1Mo TEXHHUYECKUM WM WHBIM MPUYMHAM (K MpUMEpy, OmHrOka pabOTHHKOB
TCII), HET BO3MOXXHOCTH COBEpIIUTH M 00paboTaTh ONepalyio INTAaTHBIMH CPEICTBAMH B
COOTBETCTBUU C TopsakoMm, usnokeHHbIM B JloroBope, TCII BmpaBe oOpatuthcsi B BAHK ¢
npocs0oii 00 00paboTke Takoil omepanuu (TIPOM3BECTH OIEPAIMIO OIUIaThl ToBapa (paboThl,
yCIIyTH), BO3BpaTa, OTMEHBI OIUIAThl UJIM OTMEHBI BO3BpaTa) TeXxHUYecKuMu cpenctBamu bAHKA.

3.2. Jlns oOpaboOTKU omepauuy OIjaThl, OTMEHbI OIUIaThl MJIM OTMEHBI paHee MPOU3BEIECHHOIO
Bo3BpaTta TCII Hanpasnser B bank 3asBnenue no popme [lpunoxenus 3 k JJOI'OBOPY, a taxxke
npuiaraer Bce wuMmetonmecs y TCII yeku, 37€KTpOHHbIE 3alUCH M IPOYHE JIOKYMEHTHI,
00OCHOBBIBAIONINE HEOOXOJMMOCTh OOpa0OTKM TaKOW omnepauuu. 3asBICHHE JIOHKHO OBITH
HOJNKMCAHO JIMIIAMH, MMEIOLUIMMH IpPaBO MOAMHUCH B COOTBETCTBMM C KapTOYKOH C oOpasuamu
MOJIUCEN U OTTHCKA MeYaTH, U CKperuieHo oTTuckoM neyatu TCII.

3.3. Ilo pesynbTaTam paccMOTpeHHs 3asBKM U mnpuiaraembix gokymeHtoB BAHK Bmpase
OCYIIIECTBUTh 0O0pabOTKY omepanuy, yKa3aHHOW B 3asBKe, WIM OTKa3aTh B 00paboTke 0e3
OOBSICHEHHS TIPUUYWH; MPU 3TOM (DAKT 3aUHCIICHUS/CITUCAHMSI JICHSKHBIX CPEJICTB MO Pe3yabTaTaM
00paboTKM  TakoWl  omeparmuu He  sBiseTcs  Oe3yclnoBHbIM  mpu3HanueM BAHKOM
JICUCTBUTEIILHOCTH JAHHOW ONIEPALIVH.

4. Bbe3onacHoCTh ILIATEKeH

4.1. bezomacHocTh matexkei obOecmeumBaercss ¢ mnomompbio  AIIK BAHKA u AIIK
I[TPOBAUJIEPA VYCIIVYI, (yHKIIMOHHPYIOMIETO HAa OCHOBE COBPEMEHHBIX TPOTOKOJIOB H
texHonoruii, pazpadoranueix MIIC (3DSecure, UCAF, SecureCode).

42. B cucreme ITIPOBAMJIEPA VCIYD Ge30macHOCTh KOH(DMICHIMANBHBIX  JAHHBIX
ITOKVYIIATEJIA obecnieunBaeTcs ¢ npuMeHeHHeM SSL mpoTokoda.

4.3. JlanpHeimas mnepenada MHGOpPMALMK OCYILECTBISAETCS IO 3aKPBITBIM CETAM Iepefadyu
JMaHHBIX, cepTuduuupoBanHeiM  MIIC, mis 1mocTtaBkM  KOHQHUIEHIHMAIHHOH  (UHAHCOBOM
nHpopMaIuu.

4.4. OOpaboTtka moMy4YeHHBIX KoHpuACHIHANBHBIX JaHHBIX [IOKVYITATEJIS (pekBu3uTHI
KAPTDI, perucrpaiiioHsble JaHHBIE U T.[I.) IPOU3BOIUTCS B IPOLIECCUHTOBOM LIEHTPE.

5. be3onacHocTh nepeanaBaeMoi MH(poOpMaIUU

bezonacHocTte mepenaBaeMoil  MH(pOpMAIMKM  OOECIIEYMBACTCS C IOMOIIBIO COBPEMEHHBIX
MIPOTOKOJIOB oOecrieueHus: 6ezonacHocty B MaTepHeT (SSL/TLS).

6. CXEMA PABOTBI no nporoko.y 6e3onacnoctu 3D-SECURE
[Tpu ucnons3oBanuu mpotokona 6e3onacHoctu 3D-SECURE yuyacTBYIOT 4eThIpe CTOPOHBI:

TCII nomxHBl OBITH MOAKIIOYEHBI K CepBUCY B pamkax mnporpammsl Verified By Visa umu
MasterCard SecureCode u pazmectuts 6pennbl «Verified By Visa» u «MasterCard SecureCode» Ha
CBOMX Be0-caiiTax.



IOMUTEHTBI nomxuel ucnonb3oBaTh CepBepa mo KoHTpoisito 3a goctynoMm (Access Control
Server — ACS-CepBep), HCIOIB3yeMOTo Ui ayTeHTU(UKAIMKM JTMYHOCTH KIMCHTa B IpoIlecce
TPaH3aKIHUH, a4 TAKIKC YIIPABJIICHUC KBUTAHIIUAMU, TOANMMCAHHBIMU 3JICKTPOHHO.

JAEPKATEJIN KAPT JlepxaTtenu kapT TOJBKHBI ObITh moakiodeHsl Kk 3D-Secure. [Jlepxatenb
KapThl JOJDKEH BBECTH TMapoib M Jpyryo uHGoOpManuio o 0Oe30MacHOCTH B IpoLecce
ayTEeHTU(UKALINN.

CepBep Karanora (Directory Server). MIIC, peanuzaropst 3D-Secure, ucCHnonb3yoT
ueHTpanbHblii  CepBep Karamora, BBINONHSIOMMNA —poONb  JAOMEHA B3aUMOJCHCTBUS IS
uaeHTH(GUKAIMOHHON nHpopManuu u aapecoB ACS-cepBepOB 3MUTEHTOB-YYaCTHUKOB CEPBUCOB B
pamkax nporpamm Verified By Visa u MasterCard SecureCode.

6.1. AyrenTudukanus y4acCTHUKOB IIaTeka

TexHonorus npoBeleHUs TUIaTeXe 3a TOBapbl M yCIyTd B ceTH MHTepHeT, moaaepxkuBacMmas B
pamKax mpoekra, 6azupyercs Ha Tekymmx crerupukanusx MIIC, rakux kak Visa (cnenudukarus
Visa 3D-Secure, Ha3zBaHme MapKeTHHroBoW mporpammbl — Verified by Visa) m MasterCard
(ciermnuxanms SPA/UCAF, na3zBanue mapkeTHHroBoi nporpammsl — MasterCard SecureCode).

C nenbio obOecrieueHUss HEOOXOIUMOT0 YPOBHS 0€3011aCHOCTH, MPEIOTBPALIEHHUS] MOLIEHHUYECKUX
omepanii W (UHAHCOBBIX TMOTEPh YYACTHHKOB JIIEKTPOHHBIX chenok B MHrephere o0e
cnenupuKanun 0asupyroTCs Ha OJHOM M TOM >K€ OCHOBOIIOJIATAIONIEM MNPUHIUIIE — B3aUMHOUN
ayTeHTU(HKAIIMK YYaCTHUKOB IUIaTeka. Peasm3oBaH 3TOT MPUHIMI C HMCIOJIB30BAaHUEM MOJIEIN
TpeX IOMEHOB (cM. puc.l.).

Issuer Domain Interoperability Domain Acquirer Domain
> Y RS
CARDHOLDER Ny ™S
1 ( _Internet MERCHANT

Al A [N

Shopping and
authentication
messages

Pl

\ A hj.:_/'_
—A A
Issuer
authenticates Autharization
Cardholder and payment
using Issuer processing
specified method
- VisaNet

ISSUER

ACQUIRER

Authorization
and payment
messages

Puc.1. Peanmmzamus ayreHtudukanuu mno npotokonry 3D-Secure MCHOIb30BaHUEM MOJEIH TpPex
JIOMEHOB

Haznauenne kaxxgoro u3 YIOOMAHYTBIX TOMCHOB CJICOYIOIICC:

Jlomen 3mutenTa (Issuer domain) — ero Ha3Ha4YeHHE 3aKIIOYAETCS B TOM, YTO IMEpe] TeM
KaK BBINIOJHUTH aBTOPU3ALINIO, T.€. MPOBEPKY IUIATEKECIIOCOOHOCTU KapThl, OaHK-DMHUTEHT,
BBIITYCTUBIIMNA JaHHYIO KapTy, HNPOHM3BOIUT ayTCHTU(UKAIMIO MOKyHaTeis — Jepxareis 3TOH
KapTbl, TEM CaMbIM MOATBEPKJas MOJUIMHHOCTh JIMYHOCTH TNOKynaTtens. B wurore — Bcs
OTBETCTBEHHOCTH 32 ayTEHTH(PHKALINIO U 33 OUIMHHOCTh TPAH3aKIMH B 1I€JIOM JIO)KUTHCS Ha OaHK-
OMUTEHT.

Jlomen »skBaiiepa (Acquirer domain) — ero Ha3HaYeHUE 3aKIIOYAETCS B TOM, YTO
00CITy>KMBaOUIMi 0aHK MPOU3BOJUT ayTEHTH(PHUKAIMIO CBOCH TOProBOM TOUKM HA OCHOBE MPAaBHI U
METO/IOB, YCTAHOBJICHHBIX CaMHM OOCIY)XMBAIOIIUM OaHKOM (T. €. B JTOM Cjydae BCS



OTBETCTBEHHOCTh 32 ayTEHTHU(UKAIIUIO SJICKTPOHHOTO Mara3uHa JIOXKHTCS Ha OOCTY)KHUBAIOIIUI
TOPTOBYIO TOUKY OaHK).

Homen B3aumoneiictBusi (Interoperability domain) — ero Ha3HadyeHWe B TOM, YTOOBI
OTpEeNIeTUTh TpaBWiIa U Mpoleaypsl oomMeHa uHdpopmanuet mexay aomeHamu DMUTEHTA u
DKBAMEPA, rapaHTHpyIOIIHe OSTHM JOMEHAM B3aHMHYI0 ayTCeHTH(HKALMIO ApYyT Jpyra.
VYka3zanHblil JoMeH nojaepxusaercs camoit MIIC.

JepxaTenp KapThl HAXOJMTCS B JOMEHE SMHUTEHTA, a MPEANPUITHE TOPTOBIM U CEpBHCA
HaxXOJIUTCS B JIOMEHE dKBaiiepa, KOTOPHIE B CBOIO OYepeb B3aMMOJICHCTBYIOT MEXKIY COOOM uepes
JOMEH B3aMMOJIENCTBHUS.

Takum oOpa3zom, Mmojnenbs Tpex aomMeHoB (3D), pa3OuBas mnporecc ayTeHTH(PUKALUU
YYaCTHUKOB TPaH3aKLUHU Ha OTJEJIbHbIEC 30HbI, CPa3y OrPAaHUUYMBACT MHOKECTBO BCEX MPOTOKOJIOB
BHCKTpOHHOfI KOMMCpIOHH, ONpPCACisid JIMIIb HCKOTOPOC IMOJIMHOXCCTBO BCEX BO3MOXKHBIX
QITOPUTMOB B3aMMOJAEHCTBHS Y4aCTHUKOB TPaH3aKLIUH.

Taxxe cnemyeT 3aMeTHTh, 4YTO MPOLEAYpPHl ayTeHTU(UKAIMA BHYTPU JOMEHOB
SMUTEHTA u DKBAMEPA onpenensioTcsi COOTBETCTBEHHO OAaHKOM-DMHUTEHTOM H GAaHKOM-
skBaiiepoM. MIIC ompenenser nuib npaBuia padoTel B AoMeHe Interoperability Domain, yepe3
KOTOPBIH, KaK OBIJIO OTMEYEHO BBIIIE, TPOMCXOJUT B3aUMOJICHCTBUE MEXKTy KIMEHTOM U TOPTOBOM
Toukoi. To ceTb Mozenb TpexX IOMEHOB SICHO OINpEAeNsieT OTBETCTBEHHOCTh BCEX YYAaCTHUKOB
TPaH3aKIMHU B MPOIIECCE UX ayTEHTU(PHUKAIMU (CBOETO poJia ICIETHPOBAHUE).

['maBHBIM M OYEBHIHBIM NPEUMYLIECTBOM PACCMATPUBAEMON MOJIENMU SIBIISAETCS, TO, YTO
OMUTEHT mnosy4aeT BO3MOXKHOCTh TPOW3BOJUTH AyTCHTHU(HUKAIIMIO CBOETO KIWUEHTA JIFOOBIM
YIOOHBIM €My CITIOCOOOM.

6.2. OTMCAHUE TEXHOJIOI'UH ILIATEXEHR
(Ha mpuMepe obcykuBaHUS KapT Visa)

Jns ocymectBienus miatexeit mo Texnonoruu 3D-Secure JIEPYXKATEJIb KAPTBI moxer ObITh
JIOTIOTHUTEIHHO ayTEHTHU(PUIIUPOBAH TIOCPEICTBOM TPUBS3KU ero MexayHapomgHoi KAPTHI k
MOOMIIBHOMY TelleOHY, TO €CTh CTaTh YYaCTHHKOM Mporpammbl Verified by Visa.

Bo Bpems coBepiieHusi TpaH3akuMu B ceTu VMIHTepHET, marasuH, nepenaBas HEHTPAIU30BaHHOMY
pecypey (matexuomy cepeepy SKBAUPEPA) ocHOBHEIE TIapaMeTphl TPAaH3AKIHH, HHUIUHPYET
CBSI3b TUIATEKHOTO CepBepa CO CIEUUAIBbHOW CHCTeMON Visa C IeNbI0 NMPOBEPKH, SBISIETCS JIH
JiepKaTeNb KapThl YYaCTHUKOM yKa3aHHOM BbIIIE IPOTPAMMBI.

B cnyuae yrtBepautenbHoro orsera, OMUTEHTY Hampasnsercs 3ampoc Ha ayTEHTHU(UKALUIO
HEPXATEJISA KAPTBI. Dtor 3ampoc mnepenaercss SMHUTEHTY B BHJE CTPOKHM MapaMETpoB,
NPUCOCMHEHHOW K Wweb-agpecy CHUCTeMbl ayTeHTH(UKauu OaHKa->MUTEHTa (TIapameTpbl
nepeaarTcs B Opaysep caMoro nokymnaressi). TeM caMbIM MOKYTaTellb MepeapecyeTcs Ha CUCTEMY
ayreHTugukanuu ceoero SMUTEHTA.

Bo Bpems coBepmienuss TPAH3AKIMU kiunenTy Ha ero MOOWIBHBIN TenedoH HanpaBiseTcss SMS-
cooOmieHne, coaepxaiiee KoJ ayTeHTH()UKAIWU, TP ITOM KJIHMEHT MOMaJaeT Ha CHEeHUAIbHYIO
web-cTpaHuily, 3alIMIIEHHYI0 MpOoTOoKosioM mudpoBanus SSL, rme oT Hero TpedyeTcss BBECTH
MOJTyYEHHBIH KO (ayTeHTU()ULIUPOBATHCS).

[Tocne monareBepxknenuss JsmuHoctd JIEPXKATEJISI KAPTBI cucrema ayreHTHdUKanmum
OMUTEHTA renepupyeT coenuanbHOE YHHUKAJIbHOE LU(PPOBOE 3HAYCHHE, WIparoliee poJb
MOJANKCH, YAOCTOBEPSIOIIEH NaHHYIO CIENKY. JTa MOJANUCH MEepPeNaeTcsl MIATeKHOMY CEpBEPY U
3aT€M CTAHOBUTCS YacThi0 aBTOPU3ALMOHHOIO 3alpoca, KOTOPBIM MarasuH (IUIaTE€XHBIH cepBep)
HanpasnseT ceoemy DKBAVPEPY, a ToT, B CBOI0 0uepe/ib, HAPABIISET aBTOPH3AIMOHHBII 3aIpoOC
O6anky-s3mMuTeHTy. [IpoBepuB moanuch U yOeaUBUIUCH B IIiaTexecnocoOHocTH KapThl, DMUTEHT
3aBepmaet (0g00pser) TpaH3zakuuoo. Takum oopaszom, OMUTEHT ayrtentudunupyer aep:xaremns
KapThl B MOMEHT MPOBEJICHUS TUIATEeXKa U YBEJAOMIISICT BUPTYaIbHBIM MarasuH B PeKUME PEaIbHOTO
BPEMEHHU O TOM, JEHCTBUTEIBHO JIA MMOKYIATENb SBJISETCS BIAJENIbIEM KapThI.



brnarogapst 3Toii cxeme pacyeThl M0 MEXKAYHAPOIHBIM KapTaM Visa OyayT 3alUIIeHbl OT TaKOTo
SBIICHUS, KaK MOTPEOUTEIHCKUE CIIOPBI U OTKA3bl OT COBEPILICHUS CACTKH.

OTtnenpHBIE Tanbl OCYLIECTBIEHUS TU1aTeXa B IHTepHETE NPOMILTIOCTPUPOBAHBI HA pUC.2.

Issuer Domain Interoperability Domain Acquirer Domain
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Puc. 2. TpCX,I[OMeHHa}I CXCMa OCYIICCTBJICHUS IIATCKA B I/IHTepHeTC, C paSGI/IeHI/ICM Ha 3TaIlbl

sran 1. IlokynaTtens BbIOMpaeT HEOOXOAMMBIE TOBaphl B 3JeKTpoHHOM MHTepHer-maraszune TCII
1 GOpMHPYET «KOP3HHY» 3aKa3a.

sTan 2. JlomonHuTenbHBIN MporpaMMHublii Moaynbs Merchant Plug-In (MPI) renepupyert 3anpoc Ha
npoBepky peructpanuu (VEReq) na cepBep MIIC nnst ompeneneHus TOCTYITHOCTH
ayHTeHTU(UKAIMHN JaHHON KOHKPETHOM KapThl.

sran 3. Ecan Homep kapThl ydacTByeT B cepBuce 3D-Secure, CepBep Karanora sampammBaer
cootBeTcTBytomuUi ACS-CepBep, 4TOOBI ONpeennTh, 3apErUCTPUPOBAHA JIU B HEM KapTa.
(B mpotuBHOM citydae, co3maeTcsl OTBET O NpoBepke peructpanuu (VeRes) mis moxyns
MPI u 06paboTka po0IDKaeTes ¢ ATamna S).

OtBet VeRes otnpasinsiercst CepepoM Karanora B Moaysns MPI, ¢ uzBemennem moaynst MPI, uro
ayTeHTU(UKaUg HeOCTymHa s JaHHOoU KapThl. OTBeT VeRes Takxke MOKeT ObITh HANPaBIIeH OT
ACS-Cepsepa uepes Cepep Karanora, kak onucano B dTanax 4 u 5, eciu cepBep OnpeesuT, 9YTo
HOMEP KapThl, IEUCTBUTEILHO OTHOCUTCS B YUACTBYIOIIEMY JMANA30HY KapT U NEPECHLIAET 3apoc
K cooTBeTcTBYIOIEMYy ACS-Cepaepy.

stan 4. ACS-CepBep otBeuaer Cepepy Karamora ¢ orBetrom VERes, oTmedas, nocTymHa iu
ayTeHTUUKALUS ISt HOMepa KapThl.

sran 5. CepBep Karamora nepenanpasinser otBeT VERes ACS-cepBepa mnu cBOil cOOCTBEHHBINH
orBer VERes B monyns MPI B cinyuae oOHapykeHHs, 4YTO KapTa HE BXOJIUT B



ydyacTByrommii  nuamnazon  HomepoB kapT. Ecmu  JIEPXKATEJIb KAPTBI  ne
3apeructpupoBad B 3D-Secure wiu B HHOM ciyyae ayTeHTU(DUKAIUS HEIOCTYITHA, IOCIe
MPEAO0CTABIIACTCS OOBIUHBIN 3aMIPOC HA aBTOPU3ALIMIO U TIPOLIECC 3aBEPIIACTCA.

starm 6. Moxyns MPI noceutaer 3ampoc Ha ayreHTuduKanuo roiarensinuka (PAReq) mns ACS-
CepBepa ¢ MoMoIIbI0 Opay3epa MOKyIaTels, MPEeIOCTaBIIsIs JaHHbIC, HEOOXOAUMBIC IS
nonbiTkn ayreHTH(UKanuu JEPXXATEJISI KAPTBI.

sran 7. ACS-Cepsep nonyuaet 3anpoc PAReq.

sran 8. ACS-CepBep ayTeHTU(DULIHUPYET MOKYMATENs KaK COOTBETCTBYIOILIETO JIJIi HOMEpPA KapThl
(BKJIIOYAsi MCMOJB30BAaHUE METOJOB, TAKMX KaK IMapojb, YMUIIOBAsh KPUIITOTpaMMa MU
[IMH), 3arem ¢dopmaTupyeT cooOLIeHHEe OTBETa Ha ayTEHTH()HMKALWIO TIIaTelIbIIuKa
(PARes) ¢ COOTBETCTBYIOIIMMHU 3HAa4YeHUSIMH M cTaBUT LudpoByro moamuchk. PARes
oTMedaeT Oblia T ayTeHTU(HUKAIHS YCTICITHON UITH HET.

stan 9. ACS-Cepsep Bo3BpamiaeT otBeT PARes B moayns MPI uepes Opaysep nokymnarens. ACS-
CepBep Hampasiger konuto otBeta PARes B CepBep wucropuii ayreHTUUKALUN
(Authentication History Server). CepBep wucTopuii ayTeHTU(DUKAIMH  SBISIETCS
KOMITOHEHTOM, paboTaromuM B JgomMeHe B3auMocBs3u (Interoperability Domain);
apXUBHpPYET eATeNIbHOCTh, HcHonb3yemyio DKBAMEPAMHU u DMUTEHTAMU ans
paspeleHus CopoB U IPYTHX IENeH.

sran 10. Monayns MPI nonydaer orBet PARes.

stam 11. Monayns MPI nonarBepxkaaer moanuch otBera PARes (unm  mpowusBojas
MOATBEPKJICHHE CAaMOCTOSATENbHO WIM TiepeiaBasi cooOiieHue Ha oTaenbHbil CepBep
noarepxkaeHus (Validation Server)).

stam 12. TCII ocymecTBisieT 0OMEH aBTOpHU3alliel ¢ CO CBOMM SKBAUEPOM.

Crenys srany 12, DKBAMEP nporeccupyer ABTOPU3AIIUIO ¢ DMUTEHTOM uepes cetbh
MIIC u Bo3Bpamtaet pesyibrar TCIL.

6.3. BOITPOCHI BE3OITACHOCTH

1. Tpumensiemsrii cnoco6 ABTOPU3ALIMN rapantupyer Ilokynaremto, YTO IUIaTEXHBIC
PEKBU3UTHI €ro KapTo4yku (HOMep, cpok aeictBus, CVV2/CVC2) He momaayT B PyKH
MOILIEHHUKOB, TaK KakK 3TH JaHHbIE HEe XpaHsATcs Ha ToproBoM cepsepe Murepuer-TCII u,
CJIeZIOBATENIbHO, HE MOTYT OBITh OTTY/1a OXUIIECHBI.

2. Iloxynarenb BBOAUT CBOM IUIATEXKHbIE PEKBU3UTHI HE Ha CalTe MHTEpHET-MarasuHa, a
HETOCPEJICTBEHHO B IPOLIECCMHIOBOM LIEHTPE HA 3allMIICHHOW CTPaHUIEC IUIATEKHOTO
cepBepa, ciaenoBaTenbHO, TuiaTekHble pekBU3UTBl KAPTOYUKU Ilokymartens He OymayT
noctynabl iepcoHanry TCIL. JlanHas (yHKIMOHATBHOCTE SBISETCS peanu3anueid TpeboBaHuit
o 6e3onacHoctu MIIC g TPAH3AKI_II/H71 AJIEKTPOHHOM KOMMEPIIUH.

3. besomacHoCTb nepeaaBacMbIX AAHHBIX o0ecIeunBaeTcs HCHOJIb30BaHUEM IIPOTOKOJIa SSL un
MMO3TOMY OHU HEC MOTYT OBITh MEPEXBA4YCHbBI B MOMCHT NEPCJavuu IO KaHalaM CBA3H.

4. Wudopmarus o pekBuszutax KAPTBI, coxpansemas mis mocnenyromieid oopadotku B BJ]
MPOIIECCUHTOBOTO IIEHTpa TOBEPraeTcs JONOJIHUTEIEHOMY MIM(DPOBAHUIO U MOXET OBITh
MPOYHUTAHA TOJIHKO YIIOJITHOMOUYEHHBIM MTEPCOHAIIOM.

5. be3onacHocTh 0OMeHa maTexxHON nHpopManueil Mmexxay MHTepHeT-Mara3nHoOM U TUIaTeKHBIM
cepBepoM O0ecreynBaeTcsl HMCMOJIb30BaHHEM MexaHuzMa MAC-MoanmucH, 4To MCKIYaeT
BO3MOXXHOCTh MCKaXCHHsI TepeaaBaeMoil MHpoOpMaluMu TpU Tepenade ee uepe3 Opaysep
[Toxymarenst.

7. Tpe6oBanusi k paspaborke MHTEPHET -caiita TCII. IloauTuka BO3BpaTta TOBapa,
00paTHOM CBSI3M U NMOATBEPKACHHUA KIHEHTOM I0JIy4YeHHs TOBapa.

7.1 [Tpu pa3zpadoTke untepHeT caiita, TCII 00s13aH ydecTs MUHUMANIbHBIC TpeOoBaHus Oanka. K
TaKUM TPEOOBAHHUSM OTHOCHUTHCS CIICIYOIIIHUE:

e Pa3paboraTh MOJUTUKY BO3BpaTa TOBapa M OOpaTHON CBS3M Ha calTe, ¢ yKa3aHHEM



7.2

OTBCTCTBCHHBbIX JIUII.

* Vka3arh Ha caliTe dNMEKTPOHHBIN anapec (email) OaHka st K00 MOKymareIe B clrydan
HECAHKIIMOHUPOBAHHOTO CITHCAHMSL.

hd I/IHCTPYMCHT AJI1 OTCIIC)KUBAHUA JOCTABKH TOBApa.
e (Ccrinka JJIA 110Ja49U 3a4BKH HAa BO3BPAT TOBApa U CpCACTB.

e Toprosasg TOYka JOJDKHA MOJAEPKHMBAThb BO3MOJKHOCTB 3ampoca kojga 3D Secure ¢
IJIATEIIBIINKA.

* Heob6xonum TaiiM-ayT akkayHTa MoJib30BaTels (miatenbinuka). B coyuyae Ge3nelicTBus
Ha MPOTSHKEHUU 15 MUHYT (BpeMsi Ha pacCMOTPEHHE)

® PaccMOTpeTh Takyl BO3MOXHOCTh: Ilpu perucrpauuu (Wim B KakoH-HUOYAb Ipyroi
“paboumii MOMEHT”) TONB30BATENsl K pPEKBU3UTaM Visa KapThl 3a(HUKCHPOBATH
MOOMIIBHBIA HOMED. J[71s1 TOro, YTOOBI P OCYLIECTBICHUN TPAaH3aKIUK C JAaHHOW KapThl
CaT 3ampammBaeT CMC ¢ IaHHOTO MOOMIIBHOTO HOMEPA.

TCII Ha cBOEM MHTEpHET CaiiTe NOJDKEH XPaHUTh BCE ACTAIM TPAaH3aKIUM B TCUYCHUU 6

MecsileB, U 1O TMEepBOMY TpeOOBaHMIO OaHKa IPEJOCTaBUTh BCIHO HEOOXOAMMYIO

MHPOPMALIUMIO B OOCTYXHUBAIOIME OTIACIECHUS WM ¢uinan. JleTaau TpaH3aKIMU JTOJIKHbI

COZIepXKAaTh CIEAYIOUTYI0 HHPOPMAIIHUIO.

@®.1.0 nokymnarens.

HanmeHnoBanus TOBapa U KOJIUYECTBO.

[laTa 1 Bpems TpaH3aKLIHH.

C kaxoro IP agpeca npomna aBTopu3anus 1 MOKyIka.

[lena ToBapa.

Anpec mokymarens, SJIeKTPOHHAs T0YTa U TenedoH.

Howmep 3akaza.

[TpukpeneHHbII MOOUIIBHBII HOMEP C CMC MOITBEPKIACHUEM.



[Ipunosxxenue 3 x Jlorosopy Ne
Ha MPEJOCTaBICHUE YCIIYT 3JEKTPOHHON
KOMMEPLIMH 110 KapTaM MEKTyHapOIHBIX
IJIATEXKHBIX cUCTEM depe3 MHTepHeT
oT 201 .

3ASBJIEHUE HA OIIEPAITNIO

(nanmenoBanue TCII u caiita/IHTEpHET-TUIOMAIKH)

O Pacxognas [0 Yactwunas O Mommas [ Bosspar®
Onepanus'  oTMeHa’ OTMeEHa’

PykoBoaurento otaenenus HammronansHoro 6anka BOJ[ PY

LITopy4yeHwne o ciMcaHu, YaCTUIHOMN/TIOTHOM OTMEHE, BO3BpaTe CpeAcTB (HEHYKHOE BHIYCPKHYTh)

HauMmeHoBaHue miiaTeXHOU CUCTEMEI

Jlata oriatel 3akasa

BpeMH OIIJIAThI 3aKa3a

Cymma 3akaza

Howmep 3akaza

Kon repmunana

Konx aBropuszaumu

4 nocnennue nudpsl HOMEpa KapThl MOKYMATENS

Cymma TpaH3akuu# (HuppaMu | MPOIHCHIO):

Ot TCII:

PyxoBoaurens

TIOJITUCH dUO

['maBHBINA OyXxrantep

TIOAINCH [)5(0)

M.IT.

« » 201 r.

'OdopmitsieTcs B cirydae OTCYTCTBUS TEXHUYECKON BO3MOKHOCTH CAMOCTOSTENBHO BBINOJIHHUTE
onepanrio Ui B HECTAHAAPTHBIX CIIydasix
*Mosxert 6b1Th 0popmireno TCII kak B CTaHAAPTHEIX, TAK M HECTAHJAPTHBIX CIydasXx.

[Tpu obopmieHnH 3asiBKA HA YaCTUYHYIO/TIOJIHYIO0 OTMEHY WJIM BO3BpAT ONEpaLliU 3all0JIHAETCS
BTOpAasi 9acTh IMOCIIE TIOJIcYeTa OOIIET0 KOJINYEeCTBA MOIEKAIIUX OTMEHE/BO3BPATY TPaH3AKITHIA.



II. [Tpon3BecTH MOIHYIO/9aCTUIHYIO OTMEHY OTIepaIlii; OTMEHY OTIepaIliy BO3BpaTa,
CIPOIECCUPOBATH ONEPAIMIO U T.I. (HEHY>KHOE BHIYEPKHYTh)

KonnyecTBO OTMEHEHHBIX/ BO3BpPATHBIX TpaH3aKHI/II711

O6mrast cymma g pamMu Mponuchio:

HOMep HMHKAaCCUPOBAHHOI'O ITAKETA

OO611asi cyMMa MHKaCCUPOBAHHOTO TMaKeTa IMudpaMu MPONHCHIO:

« » 201 r.
Ot TCII:
PykoBoautenn

TIO/IHUCH dUO

['maBHbI OyxTanrep

TIOAIUCH DdUO

M.IL

« » 201 r.




[Ipunosxxenue 4 x Jlorosopy Ne
Ha MPEJOCTaBJIEHUE YCIYT IEKTPOHHOU
KOMMEpPLUH IO KapTaM MEXTYHapPOIHbIX
IJIATEXKHBIX cUCTeM depe3 MHTepHeT
oT 201 1.

INIEPEYEHD 3ATNIPEIIEHHbBIX TOBAPOB

ToBapel W/WAM YCIYTH 3pOTHYECKOTO U MOPHOTpapUUecKOro Xxapakrepa.

ATKOTOJIBHAS U CIUPTOCOEepIKAIIAS IPOTYKIUS (BKIIOUAst C1a00aIKOTOJIbHbIC HATTUTKH )
Tabak u TaOayHbIE U3EITNA.

JlunieH3upyembie BHIBI JIEATEIBHOCTH, O€3 HAIMYHBIC JEHCTBYIOIIUX JUIEH3UNA /WK
CIICIIMAIBHBIX pa3peICHUHN.

AreHTcKas JeSITeIbHOCTD oe3 HATAYUS TPSIMBIX JIOTOBOPOB c
MIPOU3BOIUTENSIMU/TIOCTABIIUKAMH.

JlexkapcTBEHHBIE CPEICTBA U MEAWIIMHCKHE Tpenaparhbl, OMOJIOTMYECKA aKTHBHBIE JOOABKH
(BATI).

HcTopudeckrie U KyIbTypHBIE IICHHOCTH, My3€HHbIC SKCITOHATHI.

3anpernieHHble, JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM HAPKOTUYECKUE U IICUXOTPOITHBIE
BEIIECTBA.

ToBapsl, ABIAIOMINECS TOTHBIMU UM YaCTUYHBIMHU KOMHMSIMH TOBApPOB 3apETUCTPUPOBAHHBIX
TOBapHBIX MapoK, 0e3 00s3aTeNpHOTO YKa3aHus Ha BeO-caliTe (a Takke Ha CaMUX TOBapax)
TOT0, YTO 3TO KOIHUH.

brnaroTBOpUTENBHOCTh, B3HOCHI, MOXKEPTBOBAHHS 0€3 COOTBETCTBYIOIIUX JIHIICH3HMA
(peructparium).

[Mponaxka  1MQPOBBIX  TOBapoB 0e3  HAMWUYMS  JOTOBOPOB  C  IMOCTABIIUKAMH
(mUCcTpUOBIOTOPAMH) H/WIIH U TIPAaBOOOIATATEIISIMH.

Bce Bubl a3apTHBIX UTp, (32 UCKIIOYCHHEM O(HIIMATHHO 3apETUCTPUPOBAHHBIX JIOTEPEH, B
COOTBETCTBUH C 3aKOHOAATEIHLCTBOM).

[Tponaxku ¥ pacmpocTpaHEeHHE MPOAYKIUKA U MATEPHANIOB, MPOMATaHAUPYIOIIUX HACUIIHE,
MEXHAIIMOHAJIBHYIO PO3Hb, TEPPOPU3M U IKCTPEMHUCTCKYIO JAESITENbHOCTb.

ToBapel W/unHM ycIoyrd, MNPOTUBOpEYAIME JCUCTBYIONMIEMY 3aKOHOJATEIbCTBY WU B
OTHOIIEHUHU, KOTOPBIX IEUCTBYIOT OFpaHUYECHUSI UM UHBIE TPaBUiIa TOPTOBIIH.

[TnatéxHble CUCTEMBI, W/MIU arperaTopbl IUIATEKHBIX CPEACTB ISl TOPTrOBO-CEPBHCHBIX
NPENNPUITHIA, TPEIOCTABISAIONIME YCIYTH OIUIaThl B MOJIb3Y TPEThUX JIUI], MOMOJHEHUS
COOCTBEHHOTO «BHPTYaJbHOTO» CYETa C TMOCIEIYIONIMM pPacXOJOBaHUEM CPEACTB Ha
TOBAapbl/yCIyTu TPETbUX JIMI, OOMEHAa W/WMIM KOHBEPTALMU 3aYMCICHHBIX JEHEXKHBIX
CPEJICTB, DJIIEKTPOHHBIX BAIIIOT, & TAK)KE BBIBOJ W/UIN OOHATHMYUBAHUS JEHEKHBIX CPEJICTB C
«BUPTYAJILHOTO» CYETA.



ITpunoxenue 5 x foroBopy Ne
Ha TPEJ0CTaBJICHUE YCIYT AIEKTPOHHOM
KOMMEPIUHU MO KapTaM MEXTYHAPOTHBIX
IJIATEXKHBIX cUcTeM depe3 MHTepHeT
oT 201 T

Merchant application form.
®opma 0 aeATeJbHOCTH OPraHU3alMH.

Corporation details. /lannble opranusanum.

Company Name
HaunmeHoBaHMe OpraHU3alMH.

Registered address
IOpuanyeckuii agpec

Post code and city
Wunekc u ropon

Contact Person name, phone and email.
KoHTtakTHOE J1H110, UMsl, Tesie(hOH U TI0YTA.

Bank account information — /lannble 6aHKOBCKOr0 cueTa

Main Account
OCHOBHOM cUeT

Bank name
bauk

Account number
Howmep cuera

Bank branch
M®O

Swift code
Cudr

Website details — lannbie B30 caiiTa

Website name
HaumeHnoBanug B30 caiita

Type of business
Bun nestenpHOCTH

IP Address
IP Anpec

Customer Support email
DNEKTPOHHBIN aJpec CIIyKObI MOAAEPKKI
KJIMEHTOB

Chargeback notification email.
DJICKTPOHHBIN aIPEC MO CIIOPHBIM
CUTYyalsIM.

How long have you been in business?
CKOJIBKO BPEMEHH BBl 3aHUMAETECh ITUM
BUJIOM JIESITEIbHOCTH?

Currently monthly sales volume.
Texymuii 00beM 3a MECSIIL.




Current number of monthly transaction.
Tekyliee KOJIMYeCTBO TPAH3aKIUH 32
MECHIII.

How do you receive your customer’s or-
der?
['1e BbI OJTyyaeTe CBOM 3aKa3bl?

Internet
Telephone order

(%)
(%)

SSL certificate, when, where and expire
date.

SSL ceptudukar, Kkoraa u Kem MoiIy4eH, u
CPOK JE€UCTBUTEILHOCTH

Technical contact name of web site, phone
and email.

KoHTakTHOE TEXHHUUECKOE JIULIO 10
aJIMMHUCTPUPOBAHHIO B0 caiiTa, TenedoH
1 DJ1. mouTa

Website content / HaumeHoBaHusI MPOJYKTA/TOBAPOB.

What is/ are the product/s or services sold
on your

website?

Kakue Buibl TOBapOB\YCIIyT peain3yroTCs
Ha Bamem B30 carite?

Min / average / max price of goods / ser-
vices on the site

Mun/cpen/mMake 1ieHa TOBapOB/yCIIyT Ha
caire.

Describe the terms of delivery of goods,
and the terms of the service.

Omnuiure yCJ10BUA JOCTAaBKU TOBapa, UJIN
YCJIOBHSL OKa3aHHUsl YCIYTHU.

Describe the terms of return police or can-
cel services.

Onummre yciaoBus BO3BpaTa TOBapa WU
OTMEHA yCIyTH

Do you send an email receipt to the card-
holder

when the product delivered? Describe for
example.

Bb1 oTripaBiisieTe onoBeIeHNE KIIUEHTY,
KOTJ]a TOBap OBLI JOCTABIICH.

[TpuBeauTe IpUMep.
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