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. MHCTPYKUWVA ANA YHACTHUNKA KOHKYPCA

1. O6wwue nonoxeHUs.

1.1. HacToslas KOHKypCHas JOKYMeHTaLUus paspaboTaHa B COOTBETCTBUM C TpeboBaHUAMMU 3aKoHa
Pecny6nukn Y3bekuctaH «O rocyfapCTBeHHbIX 3akynkax» (fanee - 3akoH) W MOCTaHOB/IEHMUA
Mpe3ngeHTa Pecnybnmkn ¥Y36eknctaH ot 20.02.2018 ropga MM-3550 «O mepax No COBepLUEHCTBOBAHMIO
nopsafka npoBefeHWs 3KCNepTU3bl MPeAMNpPOeKTHOW, MPOEKTHOW, KOHKYPCHOW [OKYMeHTauun wu
[LOrOBOPOB» (fasiee - NoCTaHOB/IEHNME.).

12. TlpegMeT KOHKypca: OfpefenieHne KOMMaHWM A8  MNPefoCTaBleHUs KOHCbEPX YyCayr
flep>xaTensm npeMuasibHbIX KapT ¥Y3HaubaHkKa.

1.3. TpesensHasa CTOMMOCTb KOHKypca cocTtasnset 64 800 fonnapos CLUA wnv ero aKBuBasieHT B
cyMax no Kypcy LleHTpanbHOro 6aHka Ha feHb npoBefieHns KOHKypca. LleHa ycnyrn Ha Of4HOro K/MeHTa
He [O0/MKHO npesblwath 2.70 gonnapos CLUA v ero skBMBaneHT B cymax Mo Kypcy LleHTpanbHOro
6aHKa Ha AicHb MPoBeLeHNs KOHKYpCa.

14. LeHbl, yKa3aHHble B KOHKYPCHOM MPEA/IOXEeHUN, He [O/KHbI MpeBbiath MNpPejesbHyo
CTOMMOCTb.

15, TexHuYeckoe 3afilaHWe Ha OKasaHwe YCNyr NpefcTaBneHo B TEXHWYECKOW YacTWM KOHKYPCHON
LOKYMEHTaLMN.

16. ®dopma 3acefaHns 3aKynoYHON KOMUCCUM - OYHO.

2. OpraHusaTopbl KOHKypca

2.1. HaunoHanbHbIi 6aHK B3/, PY3 siBnsieTcs 3aka3yunkom (fanee «3aka3umk») KOHKypca. Aapec
«3aKa3umnka»: Pecny6nuka Y3b6ekuctaH, 100047, r.TawkeHT, yn.ctnkbon, 23.

2.2. Pabouymm opraHoM Kommuccum sBnsieTca 3akynoyHas Komuccusi HaumoHanbHoro 6aHka B3,
PY3 (ganee - «Pabounii opraH»). Agpec: 100047, r.TawkeHT, yn./cTuk6on, 23.

2.3. [oroBopogepxatens: HaunoHanbHbIi 6aHK B PY3.

2.4. KOHKypC NpoBOAUTCS 3aKYMOYHON KOMMWCCUEN, CO34aHHON 3aKa3uMKOM, B COCTaBe He MeHee
NATU YIEHOB.

3. Y4aCTHUKM KOHKypca

3.1. B KOHKypce MOryT MNpWHATL yyacTue fobble OpUAMYECKME NWLA He3aBUCUMO OT (opMm
COOCTBEHHOCTM, B TOM umcie CyObEKTbl Manoro 6usHeca, 3a WCKIKYEHUEM HOPUAWNYECKMX UL,
NnpuBefeHHbIX B 4.2,

3.2, YUYaCTHWKM LO/MKHbI COOTBETCTBOBATH CNEAYHOLLMM KPUTEPUSM:

- Ha/mume HeoOXOLUMbIX TEXHUYECKUX, (UHAHCOBbIX, MaTepuasibHbIX, KafpoBbiX W  ApYrux
pecypcoB A5 UCMOIHEHUSA JOr0BOpPa;

- NPaBOMOYHOCTb Ha 3aK/IloUeHne 0roBopa;

- OTCYTCTBME 3a[J0/DKEHHOCTM MO yraaTe HaoroB 1 ApYrnx 0653aTeNlbHbIX NaTeXxeid;

- OTCYTCTBME BBEEHHbIX B OTHOLLEHUM HUX NpoLeayp 6aHKPOTCTBa;

- OTCYTCTBUE Cyfe6HOro nnm apbuTPaxKHOro pa3dbupaTeNibCTBa ¢ «3aKa3yunKom»;

- OTCYTCTBMe perucTpauuMm u OaHKOBCKOrO cuyeTa B [OCyAapcTBaX WAM Ha TeppuTopumsx,
MPefoCTaBNAOWMX fIbFOTHbIA HANOrOBbIA PEXUM WWUAK He NpeayCMaTpMBalOWLMX PacKpbiTve U
npefocTaBneHne MHQPoOpMaL MM NpK NpoBeAeHUM (HMHAHCOBLIX onepauuii (0PQLUIOPHbLIE 30HbI);

- OTCYTCTBUE 3aNncu 0 HUX B EAMHOM peecTpe Hefo6pOCOBECTHLIX UCMOMHUTESNEN.

4. TlopgafoK NpoBefeHUsA KOHKypca
4.1. [ns y4yacTus B KOHKYpCeE, YH4aCTHUK KOHKYypCa [O/KeH:
a) MonyumTb (CKayaTb) 3NEKTPOHHYIKO BEPCUMIO KOHKYPCHOW [OKYMeHTauuW, pasMeLleHHOW Ha
CrneumansHOM MHGOPMaLMOHHOM MOopTaie M caiTe Y3HaubaHKa ANf 03HaKOMMEHMS C YC0BUSIMM

KOHKYpCa;
6) nojaTb KOHKYPCHOE MpeAnoXeHWe B COOTBETCTBMM C  TPeGOBaHMSIMW  KOHKYPCHOM
[IOKYMeHTaLMER;

4.2. 3aKa3uuMK OTCTPaHSIET y4yacTHMKA OT Y4acTusi B 3aKYMOUHbIX MpOLeAypax, €cin: YYacTHUK
MPsIMO WM KOCBEHHO MNpejnaraeT, AaeT WK COrnalaeTcs AaTb NH0GOMY HbIHELUHEMY NM60 GbiBLIEMY
AO/MKHOCTHOMY Ny WM pabGOTHWMKY 3aKasuvMka, WM  APYroro rocyAapCTBEHHOro —opraHa
BO3HarpaxkaeHvie B Nt06ol (hopme, MpeanioXeHWe O HaliMe Ha paboTy, NGO NO6YID APYTYH0 LEHHYHO
BEllb WAN YCNYTy C LieNblo NOBUSATb HA COBEpLUEHWE KaKOro-nMbo AeNCTBUS, NPUHSATVE PELLEHNs UK
NpUMeHeHVe Kakoi-nnbo KOHKYPCHOV Npouedypbl 3aKasurka B MPOLEcce rocyAapCTBEHHbIX 3aKymNoK; Y



YyUYaCTHUKA WMeeTCA HecrnpaBef/IMBOe KOHKYPEHTHOE MPeuMMyLLecTBO WM KOH(IUKT WHTEepecoB B
HapyLLeHWe 3aKoHO4aTeNbCTBRA.
5. 43bIK KOHKypca
5.1. KOHKypcHOe Mpes/ioXKeHNe N BCA CBSI3aHHAs C HUM KOPPECTIOHAEHUMS, W LOKYMeHTauus,
KOTOpble OCYLUECTBAAKOTCA YYaCTHUKOM M 3aKa34MKOM, AO/MKHbI OblTb Ha Y306EKCKOM WM PYCCKOM
A3blke. KOHKypCHOE MpeanoXeHUe, MOXET ObiTb Ha APYroM f3blKe MpW YCMOBUW, UYTO K Hel Oyget
MPUNOXEH TOYHbIA NepeBof Ha Y30EKCKUA WM PYCCKWIA A3blkW. B cnyyae Hanuumsa pasHOYTeHWd B

TEKCTe KOHKYPCHOrO MPeAsioXKeHUs, KOrAa UCnonb3yeTcs 6osiee YeM OAMH SI3blK, PYCCKWIA f3bIK ByayT
MPeBa/IMPYHOLLMMU.

6. KOHKypCHOe npeanoxeHue 1 NOpsAoK ero 0hopM/IeHUs

6.1. Y4YaCTHUWKM KOHKypca, OObBSBNEHHOr0 Ha nopTane, MPefOCTaBNAOT MPeSSIOKEHUs B
YCTaHOB/IEHHOM B 06BbABNEHUM NOPAAKE B 3arneyaTaHHbIX KOHBepTax Mo yKa3aHHOMY B O6bABMEHUM O
NpoBeEHNN KOHKYpCa afipecy.

6.2. Y4aCTHUKM KOHKypCa MNpefCcTaBnfioT NPeLiokeHus B NPOLUHYPOBAHHOM, MPOHYMEPOBaHHOM,
CKpenneHHoOM Meyatbio U YTBEPXAEHHOM MOAMNUCHI0  YMOMHOMOYEHHOIO fiMua yyacTHUKa nn6o
MOAMMUCaHHOM Ha KaXXJ0M JINCTE MPea/IoXeHUs.

6.3. KOHKypcHOe npejnoXeHue yyacTHWKA NepefaeTcs B pabouunidi opraH 3aKyrnouyHOW KoMuccum
noyTo WM 4epes YNOSHOMOYEHHOro MPeACTaBUTENA YYaCTHMKA HapoyHo. [Jata u  Bpems
NpejocTaBieHNss KOHKYPCHOro NpeaioXKeHns mrKcupyeTcs paboyMM OpraHoM B XKypHane perucrpauuu
KOHKYPCHbIX MPeA/IoXeHUA 1 3aBepseTcs NOAMUCLIO YNOHOMOYEHHOTO NPeacTaBuTeNs yyacTHuka (npu
ero Hamumn).

6.4. Y4aCTHWMK KOHKypca:

*  HeceT OTBETCTBEHHOCTb 3a MOA/IMHHOCTbL W [JOCTOBEPHOCTb MPeAoCTaBIseMbIX UH(OopMaLMm
N LOKYMEHTOB;

e BMpaBe Nofarb TOMbKO OAHO MPEeLIOXKEHNE;

e BrpaBe 0TO3BaTb WM BHECTU W3MEHEHWUS B MOJaHHOE MpPeA/IOKEHWE [0 CPOKA OKOHYaHWs
nofaun Taknx NpPeanokeHui.

6.5. KOHKypCHOe npef/iokeHWe [O/MKHO ObITb NpeAcTaBNeHO B BUAe ABYX 3amneyaTaHHbIX |
Henpo3payHbIX KOHBEPTOB («BHYTPEHHWE KOHBEPTbI»), BNOXEHHbLIX B OfAMH 3aneyaTaHHbIli «BHELUHWIA
KOHBEPT». BHELUHUII KOHBEPT HE JOMKEH ObITb KOHBEPTOM KYPbEPCKOW CNYXKObl UM rOCYAapCTBEHHOM
noyTbl. Kaxablli KOHBEPT (U BHYTPEHHME W BHELUHWUIA) [OMKEH BbITb CKPEMeH MeyaTbio WK LITaMioM
YyuyaCTHMKAa KOHKYpCa, a TakKe CKpenseH MoANUCbI0 AO/MKHOCTHOro nvua (nognucaHTa) yyacTHMKA
KOHKypca. B cnydyae OTCYTCTBMS neyatw WM LUTamna, KOHBEPTbI AOMXHbI ObiTb CKPenseHbl NOLMNUCHIO
[O/MKHOCTHOTO Ninua (MoAnucaHTa) y4acTH/Ka KOHKYpCa.

Ha Bcex KoHBepTax, KpoMe faHHbIX agpecaTa, JO/MKHO ObITb YKa3aHo:

- HauUMeHOBaHMe y4yaCTHUKa KOHKYpCa;

- Hav“MeHOBaHMe 3aKa34yunKa 1 ero afpec;

- MOMETKa «KOHKYPCHOe Npef/ioxeHue Ha {ykasaTb HauMeHOBaHWe npesnaraemoi yenyru)',

- nomeTtka «[lepBblii KOHBEPT» WAN «BTOpPO/ KOHBEPT» Ha COOTBETCTBYHOLUMX BHYTPEHHMX
KOHBepTax;

- MOMETKa Ha BHeLLUHEM KOHBepPTe «He BCKpbIBaTh A0 15-00 yacos 28.01,2019r.»;

- TOMETKa Ha NepBOM BHYTpPeHHeM KOHBepTe «He BCKpbIBaTh A0 15-00 vacos 28.01.2019r.»;

- OMeTKa Ha BTOPOM BHYTPeHHEM KOHBepTE «He BCKpbIBaThb 40 17-00 vacos 28.01,2019r.».

6.6. Bce pacxofpl, CBsi3aHHble C MOAFOTOBKOW W MpefACTaBNeHNEM KOHKYPCHOTO MpefioXeHNs,
HECYT YYaCTHVKU KOHKypcCa.

6.7. VcnpasneHnsa B KOHKYPCHOM NpeAsoXeHUn He JOonycKalTca.
6.8. lNojaya y4yaCTHMKOM KOHKypca O(epTbl COBMECTHO C APYrUMK Y4yaCTHMKaMW WU He
yYacTHMKaMM KOHKYpca He AornycKaeTcs.
6.9. TllepBblii KOHBEPT LO/MKEH COAEPXKATh:
o JIOKyMeHTbl, MOATBEPXAAlOLLMe, YTO YYaCTHMK KOHKypca WMeeT BCe HeobXoAuMble
NMosIHOMOYMSA ANA OKa3aHUA yCnyru;

e KOHKYPCHOE MNPEeA/IOXeHVe MO OKa3blBaeMOW ycnyre NpefocTaBnsTh 6e3 ykasaHus LeH. A
TaKXe, yKasaTb CleayHoLLyo MHDOpMaLMIo: HarMeHOBaHWe YCyTu, YCNI0BUS NaTexa, CPok
AEVCTBUS NPEANOXKEHUA U T.N.;

e MepeyeHb [OKYMEHTaLUMMW, COAepXKallue MOMHOe W MOAPOGHOE OnucaHWe npeasiaraemoin
yCnyru.



6.10. BTOpoii KOHBEPT AO/MKEH COAepXaTb LEHOBYH 4acTb, KOTOpas A0/KHAa COOTBETCTBOBATH
YCNOBUAM KOHKYpCa W COfepXaTb CneayloLlyro MHAOpPMaLuio: HaMMeHOBaHWe YCayru, CTOMMOCTb
OKasaHus ycnyr, UTOroBasi CymMMa, YCNOBWS NJiaTeXka, CPOK AeNCTBMA npeanoxeHns u T.n. Kpome Toro,
LiEHOBOE MpeAnoxXeHne 1 Tabnnua LeH B COOTBETCTBMM C hopMoii Neb.

6.11. Pabounii opraH HeceT OTBETCTBEHHOCTb 3a LENOCTHOCTb W COXPaHHOCTb KOHBEPTOB C
KOHKYPCHbIMW  NPeAnoKeHUsMKY,  ODOPMJIEHHBIX TONbKO B COOTBETCTBMM C  TpeboBaHUSMU
3akoHofaresnbcTBa PY.

6.12. KoHKypCHble npegnoxeHus npuHumMairotcd o 13-00 «28» aueapa 2019 roga no afpecy:
100047, r.TawkeHT, yn.Mctukéon , 23

6.13. CpoK A€eiACTBMA KOHKYPCHOr0 NPeM/IoKeHNs1 Y4aCTHUKOB [O/MKEH COCTaBisTb He MeHee 30
[Hel CO AHS OKOHYaHMA NPeACTaBNeHNS KOHKYPCHbIX MPeLI0XEHWIA.

7. TMpoasieHne cpoka NpefocTaBeHMs KOHKYPCHbIX MPeasioKeHNi
7.1. B cnyyae HeOGXOAUMOCTM, 3aKa3umMK MOXET NPOANUTb CPOK MPeACTaBNeHMs MpeAnoXeHni, a
TakkKe 00paTUTLCA K YYaCTHMKAaM KOHKypca C MpPeAsoXXeHUMeM O MNPOASIEHUM CpoKa [eiCTBMA KX
NPeAnoXeHWA Ha onpeaeneHHbIA NepPUoA NO PELLEHNHO 3aKYMOYHOW KOMUCCUN.
7.2. OObABNEHWS O NPOAMEHNN CPOKOB MPeACTaBNEHUS KOHKYPCHBIX MPeA/IOXKEHNIA pa3MeLLlaeTcs
Ha crneuuanbHOM MHOPMaLMOHHOM MopTane U MOXET pa3melllaTb 06bABNEHNE HA CBOEM O(ULMANbHOM
BeO-caiiTe.

8. BHeceHMe M3MEHEHUI B KOHKYPCHYIO JOKYMEHTALMIO

8.1. B cnyyae HeOGXOAMMOCTU 3aKasuMK BrpaBe MPUHATb PeLleHWe O BHECEHWM W3MEHEHWIA B
KOHKYPCHYH AOKYMEHTaLMI0. PelleHne 0 BHECEHUM U3MEHEHWIA B KOHKYPCHYHO [OKYMEHTALMI0 MOXET
MPUHMMATLCA He MO3AHEE YeM 3a TPU AHA [0 AaTbl OKOHYaHMSA CPOKa Nojaun npeanoxeHwid. B npouecce
BHECEHWSI M3MEHEHW A B KOHKYPCHYIO [JOKYMEHTaLWI0 M3MeHeHMe NpoAyKumu (paboT, ycnyr) unm ee
XapaKTePUCTUKMN He AONycKaeTcs. B cnyyae BHECEHWS| U3MEHEHWI B KOHKYPCHYH [OKYMEHTALMIO B CPOK
OKOHYaHMS Mofaun MpPeaioXKeHU, KOHKYPC MPOL/IEBAETCS He MeHee YeM Ha JecsTb AHell ¢ JaThbl
BHECEHUS M3MEHEHUI B KOHKYPCHYH AOKyMeHTaumto. OAHOBPEMEHHO C 3TVUM BHOCATCA W3MEHEHUs B
06bsB/IEHNE O NPOBEAEHNN KOHKYPCa, eCnv Bblna M3MeHeHa MH(opMaLWs, yKasaHHast B 0GbSBNEHNMN.

9. Mpougeaypa BCKPbITUS KOHBEPTOB C KOHKYPCHBLIMMW MPeAIoXKeHNAMN NOPSLOK U
KPUTEPUN UX OLLEHKN

9.1. Bpewms, yKa3aHHOe B OOBSBNEHWM KaK Bpems NMPOBEAEHUS KOHKypca, 3akynouHas Komuccums
ONA NPOBEAEHNS| OLEHKM KOHKYPCHbIX MPEL/IOKEHNA BCKPbIBAET KOHBEPTbI C  MPEANOXKEHMAMM,
NOAaHHLIMU YYaCTHMKaMU KOHKypca. YMOSHOMOYEHHbIA MpecTaBMTeNb YYaCTHUKA KOHKypca Brpase
MpUCYTCTBOBATb NPW NPOLEAYPE BCKPbITHS KOHBEPTOB.

9.2. CpoK pacCMOTPEHMSI N OLEHKW MPEANOXKEHNIA YYaCTHUKOB KOHKypca He MOXET MpeBblLuaTh
[EcsTN fHen ¢ MOMEHTa OKOHYaHWS MoAaun KOHKYPCHBIX MPeAioXKeHuiA.

9.3. PaccMoTpeHve NpeanoXeHnin NPOBOAMTCA B Ba 3Tana.

9.4. Ha nepBoM 3Tane Npu BCKPbITAM NePBbIX KOHBEPTOB C NPeAI0XKEHUAMI NMPOBEPSETCA HaMumne
B HEM BCEX [OKYMEHTOB ¥ MPaBWIbHOCTb UX O(hOpMAeHUs. B cnyyae He COOTBETCTBMA WK OTCYTCTBUA
COOTBETCTBYHLMX AOKYMEHTOB B MEPBOM KOHBEpTe 3aKymouyHas KOMWUCCWSI He [JOMycKaeT AaHHoe
npeasioXKeHne Ha BTOPOIA aTan.

9.5. Ha BTOpOM 3Tane 3aKynouyHas KOMWCCUS OCYLUECTBMSIET OLEHKY MPeAnoXeHWiA, KOTOpble He
OblIM  OTK/MOHEHbI, AN BbISIBNEHNS NOGEAMTENS KOHKypca Ha OCHOBE KpWUTEPMEB, YKasaHHbIX B
KOHKYPCHOI AOKYMEHTaL K.

9.6. B cnyyae yCTaHOBNEHWS HELOCTOBEPHOCTM WH(OPMaUMK, cofepxalleiics B AOKYMEHTax,
NPeLACTaBNEHHbIX YYACTHMKOM KOHKYpCa, 3aKynoyHas KOMUCCUS BMpaBe OTCTPaHWTb TaKOro Y4YacTHMKa
OT y4acTus B KOHKYpCe.

9.7. OueHKa KOHKYPCHbIX MPeS/ioKeHUid 1 onpejeneHne nobeanTens KOHKypca Mpov3BOAATCS Ha
OCHOBAaHVMN KPUTEPWEB, M3MTOXEHHbIX B KOHKYPCHOM AoKyMeHTauumn (MpunoxeHne Ne2).

9.8. TMpeanoxeHvie Npu3HaeTcs Hagnexalle 0hOPMIEHHbIM, eC/IM OHO COOTBETCTBYET TPebGOBaHUAM
3aKoHa, MOCTaHOB/IEHMS M KOHKYPCHOW JOKYMEHTaLMW.

9.9. 3akymnouHasi KOMMCCUS OTK/OHSET MPEAOXKEHME, eCM MOAABLUMIA ero y4aCTHMK KOHKypca He
COOTBETCTBYET TPeOOBaHUAM, YCTaHOBMEHHbIM 3aKOHOM W MOCTAaHOBMEHWEM WM MPeLN0XKeHNe
y4acTHMKa KOHKypCa He COOTBETCTBYET TPeOGOBaHMAM KOHKYPCHOI AOKYMEHTaLUN.

9.10. ECn y4aCTHMKM  KOHKypca MNpPeACTaBAT MpPEeANOXeHWs B pasHbIX BaloTax, CyMMbl
NPEeLNOXEHNA NPU OLEHKe OyAyT MepecumTaHbl B eAWHYK BalloTy MO Kypcy LleHTpanbHOro 6aHka
Pecny6nuku ¥Y36ekuctaH Ha AaTy BCKPbITMUS KOHBEPTOB C LEEHOBOI YacTb KOHKYPCHOIO MPeaiokeHus.



9.11. NobeaguTenem NPU3HAETCA YYACTHUK KOHKYPCa, NPeAN0XMBLLNIA Ny4Llne YC0BUS UCMONHEHNS
[,0roBopa Ha 0CHOBE KPUTEPUEB, YKa3aHHbIX B KOHKYPCHOWM JOKYMEHTaLMN 1 NpesioxeHun.

9.12. Mpu HaNN4MM apUPMETUYECKMUX UIN UHLIX OLLUMOOK 3aKyrnoyHas KOMUCCKS BrpaBe OTKIOHWUTb
KOHKYPCHOE MpeanoeHne nmbo onpefenuTb MHble YCNOBUA UX faslbHelLIero paccMOTPeHUsl, N3BECTUB
06 3TOM y4aCTHMKa KOHKypca.

9.13. B LeNX KOPPEKTHOr0 CPaBHEHWS LIeH MHOCTPaHHbIX U 0TeYeCTBEHHbIX YYAaCTHUKOB KOHKYPCA,
npu OueHKe OyayT Y4yTeHbl COOTBETCTBYIOLLME pacxofbl (Hanory, TaMOXEHHble MNNaTeXW W UHble
06a3aTeflbHble  MAaTeXxu), B cAyvasx, nNpefyCMOTPEHHbIX [AelCTBYIOWMM  3aKOHOAATe/IbCTBOM
Pecny6simkn Y36ekucraH.

9.14. Pe3ynbTaTbl  PacCMOTPEHUS W OLEHKW  NPeanoXeHuid  (UKCUMPYHOTCA B NPOTOKONE
PaccMOTPEHUS U OLLEHKWN NPeLJIOKEHWIA.

9.15. MpoTOKON  pacCMOTPEHMS U OLUEHKM MpPeasioXKeHUiA NOAMUCHIBAETCA BCEMU  YjieHamu
3aKYMOYHON KOMUCCUW, M BbINUCKA U3 HEro ny6/nMKyeTcs Ha crneuuasbHOM MH(OPMaLMOHHOM nopTane B
TeyeHue Tpex paboumnx gHew co AHS ero NoAnmcaHus.

9.16. JTl060i Yy4YaCTHMK KOHKypca mnocne nybsmkaumn MpoTOKOMa PacCMOTPEHUS W OLEHKMU
Npe4noXeHWd BNpaBe HanpaBUTb 3aKa3uMKy 3anpoc O MNPefoCTaBNeHUW pasbACHEHWIA pesynbTaTos
KOHKypca. B TeueHme Tpex paboumx AHei ¢ faTbl NOCTYM/eHMS Takoro 3amnpoca 3aka3uuk 06s3aH
NpesCcTaBUTb YYaCTHUKY KOHKYpPCa COOTBETCTBYIOLLME Pa3bACHEHUS.

10. OTBeTCTBEHHOCTb CTOPOH U CO6/0AeHNEe KOH(DMAEHLNATbHOCTH
10.1. OTBETCTBEHHOCTb, NPeAyCMOTPEHHAs 3aKOHOAATENbCTBOM Pecny6MKn Y36eKMCTaH, HecyT:

*  MUa, BXOAALME B COCTaB paboyero opraHa, KOTOpble BeAyT YYeT MOCTYMaroLWmUX KOHKYPCHbIX
NpessioXeHnA 1 06ecneynBatoT UX COXPaAHHOCTb Y KOH(UAEHLMANbHOCTD;

e MpeAacefatenb M ufeHbl KOMUCCUM, & Takxke YfieHbl pabouyeid rpynnbl, CO3LAHHON [Nl M3y4yeHUs
KOHKYPCHbIX NPeSJIOKEHWA, 3a pasrnalleHve MHpopmauuy, LOMyLieHWe Crosopa C y4yaCcTHMKaMW,
OCT/IbHbIMW YJIEHAMW KOMUCCUM U MPUBMIEYEHHBLIMW 3KCMepTaMu, a Takxke 3a Apyrue npoTuBOMpaBHble
Jenctema. MNobeautens KOHKYpCa, He UCMOMHUBLUMIA 0653aTeNbCTBA NO AOTOBOPY (MO KOMMYECTBEHHbIM,
KaYeCTBEHHbIM W TEXHWYECKMM  napameTpam), HeceT  OTBETCTBEHHOCTb,  MpPeAyCMOTPEHHON
3aKOHOAATeNbCTBOM Pecny6nnkn Y36ekncTaH n/mam 3akntoUeHHbIM 40r0BOpOM.

11. Tpouywne ycnosus

11.1. YYaCTHUKW, W3bABMBLUME >KEflaHWE Y4acTBOBaTb B KOHKYpCe, MMEKT NpaBo 06paTuTbCA B
pabounit opraH ansa noyveHns pasbsiCHEHUA OTHOCUTENLHO NPOBOAVMOr0 KOHKYpCa.

11.2. Y4YaCTHMK KOHKypcCa BrpaBe HampaBMTb 3aKa3umKy 3arnpoc O [Javye Pa3bsSCHEHWIA MOMOXEHWIA
KOHKYPCHO A0KYMeHTaumMu B (hopMme, OMpeAeneHHON B 00bABNEHMM Ha MNpPOBedeHWEe KOHKypca. B
TeyeHUe AByX pabouux AHel ¢ faTbl NOCTYNMEHUs YKa3aHHOro 3anpoca 3akasyuK 06si3aH HanpaBuTb B
YCTaHOB/EHHOI (DOPME Pa3bsCHEHWS MOMOXEHMIA KOHKYPCHOI AOKYMEHTaLWKU, eCnv yKasaHHbIA 3arnpoc
MOCTYNWU K 3aKa34yMKy He MO3gHee Yem 3a fBa AHS 4O AaTbl OKOHYaHWS CPOKa Nofauu npeanoXeHwil.
Pa3bsACHEHWS NOMOXEHNI KOHKYPCHOW JOKYMEHTaL N He fO/MKHbI U3MEHATL €€ CYLLHOCTb

11.3. KoHKYpC MOXeT ObITb 06bABNEH 3aKYMOUYHOW KOMUCCUEN He COCTOSABLUMMCS:

*  EC/IN B KOHKYpPCe MPUHAN Y4acTUe OfAMH YYaCTHUK WU HAKTO He NPUHAN yyacTue;
* eCcnM Mo pesy/bTaTaM PacCMOTPEHUS MPeANOXeHW 3akynoyHas KOMUCCUMA OTK/IOHUNA
BCe NPenoXKeHWs BBUAY He COOTBETCTBUA TPeOGOBaHMSAM KOHKYPCHOM JOKYMeHTaLuK.

11.4. 3aKka3umMK UMeeT MpaBO OTMEHWTb KOHKYpC B t060e BpeMsi [0 akuenTa BbIMFPaBLLEro
Npes/ioXeHns. 3aka3umk B Cflydae OTMEHbl KOHKypca MNy6/MKyeT O060CHOBaHHble MPUYMHLI JAHHOrO
peLLeHns Ha cneuyaibHOM MHAOPMALMOHHOM MopTae.

12. 3aknKoYeHMne Jorosopa

12.1. Mo pe3ynbTaTaM KOHKypCa [OrOBOP 3aK/HOYAETCS Ha YCMOBUSX, YKa3aHHbIX B KOHKYPCHOM
[OKYMEHTALMW U NMPEANOXKEHUN, NOAAHHOM YYaCTHUKOM KOHKYPCa, C KOTOPbIM 3aK/H04aeTCs [OroBop.

12.2. YYaCTHMUK KOHKYpCa, OObBSIB/IEHHbIA MO PELUeHNo 3aKyMo4yHOW Komuccun nobeauTenem
KOHKYpCa, MoMy4YnT OT 3aKa3umKa COOTBETCTBYHOLLIEE MNCbMEHHOE U3BELLIEHME.

12.3.B cnyyae, ecnM nobeguTenb KOHKYpca OTKAasblBaeTCs 3aK/ouyaTb AOrOBOP Ha YCMOBMSIX
KOHKypCa, NpaBo 3aK/HOYEHNs JOroBopa NepexoamnT K pesepBHOMY UCMOHWTEND. Tpy 9TOM, pe3epBHbIii
UCMONMHUTENb MOXET 3aK/MouMTb [OFOBOP MO LEHe, MPeAnoXeHHOW noGeanTeneM KOHKypca, Waw
0TKa3aTbCsl OT 3aK/HUEHUs 4OrOBOpa.



dopMa 3anpoca Ha pasbsCHeHVe NOM0XKEHN KOHKYPCHOW AOKYMeHTaLum

Ha 6naHke opraHu3aummydacTHMKa (ECIM NMeeTCs)

3akynoyHas kommuccus
Mo NPOBEJEHNI0 KOHKYpCa

Mpowy pas3bacHUTL CleaytoLme NOMOXKEHNS KOHKYPCHOM [OKyMeHTauuu [nocTasky TOBapos,
BbINO/HEHMe paboT, oOKasaHue yCAyr ON8 Hy>K[ rocyfapCTBEHHOrO 3akasuuka], pasMeLleHHOR Ha
[xarid. uz nnm otpuumansHom caiiTe]:

Pasaen MYHKT KOHKYPCHOW CyTb 3anpoca
Ne KOHKYPCHOIA y VM HTprM Y P o
a/ [JOKyMEHTaLLV [IOKY Ue au, Ha pa3bACHEHUE KOHKYPCHO
noanexatinii pasbacHeHUO JNOKYMeHTaLNM
1 2 3 4

Pa3bsiCHEHMS MO HACTOsLLEMY 3anpocy MPoLly HanpaBUTb MO [yKasaTb NOYTOBLIA agpec, agpec
3NeKTPOHHOI NOYThbI, HOMep hakca]

[umncno, mecau, roa]

HanmveHoBaHMe [OJ/DKHOCTU nnua, nognucasLlero 3arnpoc noanncb
[‘D. n. O]

MTT.



7.

MpunoxkeHune Nel

NMEPEYEHb
KBa/IMDUKALMOHHBIX JOKYMEHTOB

3asiBKa /151 y4acTusi B KOHKYPCe Ha MMs NpeceaaTens 3akynoyHoi kommceum (chopma Nel).

Konus [OKyMeHTa 0 CBWAeTeNbcTBE [OCYZApCTBEHHON PerucTpauuy  opraHusauum,
3aBEPEHHas NneyaTbio yYaCTHMKA KOHKYpCa.

[apaHTUiHOE MWUCbMO, CBUAETENLCTBYHOLLEE, O TOM, YTO YYaCTHUK He HaxoauTcs B CTaguu
peopraHu3aumm, NMKBMZaUMmM unu 6aHKpoOTCTBa, B COCTOAHUM CyfebHOro unm apouTpaKHoro
pasbupaTesbCTBa C 3aKa3UMKOM, a Takke 06 OTCYTCTBUWM HeHaf/iexallee WCMoNHEHHbIX
0653aTeNbCTB MO paHee 3ak/MtoYeHHbIM foroBopamM (popma Ne2).

O6uwas nHgopmaums 06 yuyacTHNKe KOHKypca (hopma J1'3)
MepeyeHb 6aHKOB, KOTOPbIE MO/Mb3YHTCA YCAyramy KoMMnaHum

B cnyyae HEBO3MOXHOCTWM MPUCYTCTBMS PYKOBOAWUTENs oOpraHusauum (KomnaHuu) Ha
KOHKypCe, Heob6Xo4umo npeaocTaBuTb AosepeHHOCTb {hopma Ned) Ha MMSi KOMMETEHTHOro
npeAcTaBuTens, NPaBoMOYHOro Afs:
a) MpeAcTaBneHNst KOHKYPCHbIX JOKYMEHTOB;
B) NPUCYTCTBUSA Ha 3acefaHusIX 3aKyrnoyHOh KoMmccuu;
) pasbACHEHWI BOMPOCOB KacaTeflbHO TEXHWYECKOM W LeHOBOM 4acT KOHKYPCHOro
MpeLnoXeHNs, a TaKKe ApYr1X BOMPOCOB.

LleHoBoe npeanoxeHue {popma Ne5)



®dopma Nel
HA ®PN'PMEHHOM B/TIAHKE YYACTHUKA

No :
JaTa:

3aKyI'IO‘-IHaF| KOMUccuna

3AABKA

M3yumB KOHKYPCHYIO JOKYMEHTaUMo Ha npefocTaBneHne {ykasaTb HauMeHOBaHWe npegjaraemMoii
ycnyru), nofyyeHne KOTOPbIX HACTOALWWMM YAOCTOBEPAEM, Mbl, HUXKenognucaslunecs (HaMmeHoBaHWe
YyacTHMKa KOHKYpca), HaMepeHbl y4acTBOBaTb B KOHKYPCe Ha NpefoCTaBNeHUN YCyru B COOTBETCTBUM
C KOHKYPCHOW JOKYMeHTaLMeld.

B 3TOli cBA3U Hanpasnsem crefytolmne JoOKYyMeHTbI:

1. KBaMhMKaLMOHHbIE [OKYMEHTbl Ha___ ancTax (ykasaTb KOMMYeCcTBO SIMCTOB, B Cyyae
npefocTaBneHns  6powtop, OyKIeToB, MPOCMEKTOB, KOMMAaKT-AUCKOB W T.4. YyKasaTb
KOJINYeCTBO);

2. TexHnyeckas 4aCTb KOHKYPCHOIO NMPeLNoXeHWS;

3. LleHoBas YaCcTb KOHKYPCHOIO MpPeaioKeHus.

4.ViHble BOKYMeHTbI (B cnyyae NpeAcTaBneHWs APYruxX [OKYMEHTOB HeobXoaMMo yKasaTb
HaMMeHOBaHWe W KONNYECTBO INCTOB).

@.1.0. 0TBETCTBEHHOIO NMLia 3a NMOAr0TOBKY KOHKYPCHOTMO MpeaoXeHus:

KOHTaKTHbIIi TenedoH/dakc:

ALpec 371eKTPOHHOA NOYTbI;

®.N.0. 1 noAnucChb PYyKOBOAUTENSA UM YNOMHOMOYEHHOTO uua

MecTo neyatu



®opma Ne?2
HA PIPMEHHOM BJ/TAHKE YYACTHUKA

Ne:
JaTa:

3akynoyHasa Komuccus

L APRLIATUN RS BHADMW

HacTosmMM NMcbMOM NOATBEPXKAAEM, UTO KOMMaHMA

(HaMmeHoBaHWe KomMnaHwuu)

- He HaxoAmTCs B CTaaWy peopraHu3aLum, MKBMAaLMM nnn 6aHKpPoTCTBa.

- He HaxoguTcs B COCTOSIHUM CyAaebHOro mnm apbutpakHoro pasbupartensctsa € (HaMMeHOBaHWe
3aKasunka)

- OTCYTCTBYIOT HeHadnexawmMm 06pasoM UCMOHEHHble 06s3aTeNbCTBa MO paHee 3aK/MOUYEHHbLIM
[0rOBOpam

Mognucwm:

@®.N.0. pykoBoanTens

®UNO. rnasHoro byxrantepa (Ha4yasbHUKa (PUHAHCOBOIO OTAENA)

®.1N.0. topucta

MecTo neyatu
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dopma Ne3
O6Lwan nHgpopmaums 06 ydacTHMKe KOHKypca

MonHOe HaMMeHOBaHUE HOPUAMYECKOTO NNLA, C YKa3aHUEM
OpraHu3aLoHHO-NPaBOBOI (HOpPMbI

CsefieHne 0 permctpauuy (faTa perucTpauun, perncTpaLmoHHBbIR
HOMep, HaMeHOBaHWNe PErNCTPUPYIOLLLEFO OpraHa)
HOpuguueckuii agpec

KoHTaKTHbI TeneoH, dakc, e-mail

MonHble 6aHKOBCKME PEKBU3UTDI

OCHOBHbIE HanpaBfeHWs AeATENbHOCTY

o O b~ W

VHhopmaumsi 06 onbiTe BbINOMHEHUSI TPeOYEMbIX UM aHaIOTUYHBIX YCyT

HanmeHoBaHMe 3aKa3vmnka

Ne HanmeHoBaHue Jarta

(nognuce

YNONHOMOYEHHOT 0 NN1La)

(®.N.0.

[O/I>KHOCTb YNO/THOMOYEHHOT O nmu,a)

Jata: « _ » 2019r.

MpumeyaHue



dopma Ned

HA ®VIPMEHHOM B/IAHKE

JOBEPEHHOCTb

KomnaHus (npegnpustue, 3aBof W T.4.) , UMeHyemasa B
nanbHeiem «KomnaHus», B nuie , AEVCTBYIOLLEr0 Ha OCHOBaHWUW
YcrtaBa (MonoxeHus v T.4.), HACTOALLEN JOBEPEHHOCTLIO YNOMHOMOUMBAET NpeacTaBuTens KomnaHum

rpaxaaHuHa (nacnopt  cepum  __ Ne ., BblAaHHBLIIA

oT roga) Ha

a) NpeaCTaB/eHNs KOHKYPCHbIX OKYMEHTOB;
6) NpoBeeHNs NeperoBopoB C 3aKa3YMKOM KOHKYpCa 1 pabounM OpraHoMm;

B) NPUCYTCTBUS Ha 3acefjaHUsAX 3aKyNOYHO KoMuccum;
r) pasbsicHeHUIA BOMPOCOB KacaTe/lbHO TEXHUYECKOI M LieHOBOIA YacTy KOHKYPCHOMO

MPef/IOKeHNs], a TaKXKe ApyrX BONPOCOB.

HacToslas [oBEepeHHOCTb BCTYMaeT B CUY C MOMEHTa e€ MOAMMCaHWS U [eiiCTBYeT Ha BeCb
MPOLIECC COrNacoBaHUsi MyHKTOB, 3aK/IOYaeMOro Mo WTOraM KOHKypca [0roBopa, MpoLeaypy ero

NoANMcaHms.
C MoMeHTa BCTynfieHWsi B cuiy JloroBopa npaBa M 06s3aTenbCTBa MO HeMy MNEPexXomsT K

«KomnaHum» B MOIHOM 06bEME [0 X OKOHYaTENbHOTO BbIMO/IHEHNA.

®WNO. 1 noagnuch pyKoBOAWTENS MW YNONHOMOYEHHOTO LA

® U O. n nognuck nnua, Ha KOTOPOro BbljaHa AaHHas LOBEepPeHHOCTb

MecTo neyatu



®opma Ne5
HA ®VIPMEHHOM B/TAHKE

LIEHOBOE MPEAJTOXKEHUE
(yKasaTb HauMeHoBaHue paboT/ycnyr)

[Jata: (BnmMcaTb AaTy NOAaYM KOHKYPCHOrO NPEeNo>KeHMs).
KOMY': 3aKyno4yHoi Komuccuum.

MbI, HVXENOoANMCABLUMECS, 3asABMSEM, UTO M3YUMIN KOHKYPCHYH [AOKYMEHTAUMI0O B LEOM W
03HaKOMW/ICb C XapaKTepoM npo6sieM, KOTOpble AO/MKHbI ObiTb pelleHbl B MPOLECCE OKasaHus
YCNyr/BbINOHEHNSA PaboT.

MpoaHanM3npoBaB BCe TpeboBaHWs, NpeanaraeM npefocTaBUTb YCAyry (ykasaTb HavMeHOBaHWe
paboT/ycnyr) B COOTBETCTBUM C YCNOBUAMMN KOHKYPCHbIX TOPrOB:

- YC/10BUA onnatbl - ;

- YCNOBUA NPoBeAeHNs -

- CPOKW MPOBeAeHUs - :

O6uwas cymMma BbIMOMHEHWS NpeAnaraemoil ycnyrm coctaBnsiet (ykasaTb
00LLYI0 CYMMY KOHKYPCHOTO MPeAno>KeHMs uudpaMn M MPONUCbIo, a Tak>Ke BalOTy nnaTeXka) U
yKaszaHa B npunaraeMoi Tabnuue LUeH, KOTopasi SBASETCA YacTbi0 HACTOSLLEr0 KOHKYPCHOro
NPeasioXeHNS.

Mbl corfacHbl NPUAEPXKMBATLCSA MOMNOXEHWA HACTOSLLErO NPeAsoXKeHUss B TedyeHne 60 AHe,
HauMHasi C AaTbl, YCTAHOB/IEHHOW KaK fAeHb OKOH4YaHus npueMa KOHKYPCHbIX MPeasioXKeHuin. 3To
KOHKypCHOe npeanoxeHune 6yaeT ocTaBaTbCsl ANS HAaC 0653aTeNbHBIM U MOXET ObITb MPUHATO B N1HOGON
MOMEHT [0 MCTEYEHUS YKa3aHHOro nepuoga.

Mbl MOHMMaeMm, 4TO 3aKynoyHas KOMMCCUA He 06si3aHa MNPUHATb HaWUMEHbLUEe LIEHOBOE
NpeanoXeHne, a NPMHNUMAaTL Haunydllee NPeanoXeHne Mo BCEM NOKa3aTensaM v KpUTEPUSM OLIEHKN.

Jata: «  » 20109r.

® N O. n noANuUChb PyKOBOAUTENA UIN YNOIHOMOYEHHOTO nLa

MecTo neyatun
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HA PNPMEHHOMBAAHKE

TAB/UA LIEH

No  HammeHoBaHue CrommocTb ycnyr CpOK BbINOMHEHNA
ycnyru

N

®.1.0. 1 noAnucb PyKOBOAUTENSA UM YNOTHOMOYEHHOI 0 iMua

MecTo neyatu

JaTa! (___» 2019r.

MpuMeyaHue: B cnyyae pacxo>KAeHNUs MeXK Y LEHOR eanHMLbI NPOAYKLMM 1 06LLel LIEHON,
nperMyLLecTBO MMeeT LeHa efuHULbI MPOAYKLMN.

14



MpunoxkeHne No2

MopsiAoOK U KPUTEPUUN KBAIM(MKALMOHHOM OLLEHKM YYaCTHUKOB U
KOHKYPCHbIX NPeI0XKEHWNA.

MopsaoK 1 KpUTepUn KBaIM(MKaLMOHHOTO 0T60pa Y4aCTHUKOB Ha y4acTvie B KOHKYpCE.
KBa/IMthMKaLMOHHas OLEHKa OCYLLECTB/ISIETCA 3aKyMOYHOI KOMUCCUEl [0 Hauyana KoHKypca. Ecnn
Tpebyemas MH(OPMaLMS He NPeACTaBneHa y4aCTHMKOM, 3aKynoyHasi KOMUCCKS BrpaBe He 4OMycKaTb ero

K y4acTuto B KOHKypCe.

KpuTepnmn KBamKaLMOHHOR OLEHKN

Ne KpuTepuii

VicnonHeHne 0653aTeNbCTB MO
paHee 3aK/Mt0YeHHbIM 0roBopam

COCTOsIHME YYaCTHMKA B CTaAUN
2 peopraHusauuuv, MIMKBUAALMYN UK
6aHKpoTCTBa

CocCTOsIHME yyacTHMKa B CTagum
3 cypebHOro mnm apbmuTpaxxHoro
pa3bupaTenbCcTBa € 3aKa34uKoM

4 Pernctpaums yyacTHMKa 1 6aHka
y4acTHUKA B OPPLLIOPHbLIX 30HaX

Yy4acTHUK nveetca B EgHOM
5  peecTpe Heg06POCOBECTHbIX
ncnonHuTenei

OueHka

Hagnexatee / He Haanexalee
(NpoBoAMTCS Ha OCHOBaHWM
rapaHTUiAHOro NUcbMa
y4acTHUKa)

[a/ Het
(NpoBOAMTCS Ha OCHOBaHUM
rapaHTMHOro NcbMa
Y4aCcTHUKaA)

Oa/ Het
(NnpoBoaMTCA Ha OCHOBaHWK
rapaHTMIHOro NUCbMa
yyacTHMKa 1 MHGopMauun ot
3aKa3umKa)

[a/ Het

Nmeetcs / He numeetcs

MpumeyaHne

Ecnu HeHagiexallee, T0
YYaCTHUK
AVCKBaIMULMpyeTCs

Ecnu ga, TO y4yacTHUK
OUCKBaIMbULmMpyeTcs

Ecnun ga, TO y4aCTHUK
AncKBanmpuumpyetcs

YUaCTHUK, a Takxke
YUYaCTHUKN, 6GaHKN KOTOPbIX
3apermcTpMpPoBaHHbI B
O0(LLOPHBIX 30HAX, K
y4acCTUH B KOHKYpCE He
[loMnycKaroTcs

Ecnv uMeeTcs, TO YYacTHUK
AVCKBaIMULMpyeTCs

15



l. TexHMYecKasi oLgHKa KOHKYPCHbIX NMPeasiokKeHWiA.

OcyLLEeCTBSETC 3aKyMOYHOM KOMMUCCME Ha OCHOBaHUW [OKYMEHTOB TEXHWUYECKOMN YaCTu.

MpeanoXxeHns y4aCTHMKOB KOHKYpCa, He MpoLuefLine, No TeXHUYEeCKol oueHke, (Habpaswwme O 6annios
Mo UToram BbICTaBNeHWS 6annoB) ANCKBATUPULMPYHOTCS.

KpnTepun TexHUYecKoii OLLEHKN

Kputepuia OueHKa MNpumeyvaHne
CooTBeTCTBYET Ecnm He
»  CooTBeTCcTBME TPEOOBAHMAM TEXHUYECKOrO 3afaHus He COOTBETCTBYET  COOTBETCTBYET. TO
KOHKYPCHOI JOKYMEHTaL UK y YACTHIK yer
*  duHaHCOBas yCTONYMBOCTb y
AUCKBaMuumpyeTcs

1. LleHoBas oLeHKa NPeAsIoKEHWIA.

OcyLuecTBNseTCA  3aKynoYyHOW KOMMUCCME nocne NpoBefeHWUs TEXHWYECKOW OLEHKM Ha
0CHOBaHMM JOKYMEHTOB B LIEHOBOI YacTu.

KpnTepun LeHOBOI OLEeHKM
No Kputepuin OueHka MpumeyvaHve
He 6onee 64800 CootBeTcTBYET

(LwecTbAecAT YeTbIpe Thica4M  He COOTBETCTBYET
BocembCOT Aonnapos CLUA)

16



AOroBoP O6 OKASAHN MHPOPMALIMMOHHO-CEPBUNCHbIX

YCNyr
Ne
<« » 2019r.
« » (3pecb n [fanee “KOMMAHUNA,
3apErMCTPUPOBaHHOE MO afpecy:

(hakTnueckmii agpec: . B nuue [upekTopa.
ol7(e) , [ECTBYIOLLEr0 Ha OCHOBaHUM  [l0BEpPEHHOCTU
Ne ot , C OQHOIi CTOPOHBI, 1

HaumnoHanbHbIi baHK BHeLLHeaKOHOMMYECKO [esTensHOCTM Pecny6imnku

Y36ekucTaH, 3apermcTprpoBaHHoe rno afpecy:
_ B niue

., [efiCTBYIOLLErO Ha

OCHOBaHUN B [JaNbHeiillem umeHyemoe “BAHK”, ¢

[pyroii CTOPOHbI, COBMECTHO WMEHyeMble B fabHeieM “CTOpOHbI”,
HaCTOALLYMM 3aK/THOUNIN HACTOALLMIA [IOrOBOP O HYXKECEAYHOLLEM:

1. MPEAMET AOIOBOPA

BAHK nopyuaeT, a KOMIMNAHWA okasblBaeT ycnyru, npefycMOTpeHHble B
nporpammMax, ykasaHHbIx B lMpunoxeHun Ne 1 K HacTosAwemy [lorosopy.
KOMMAHWA okasblBaeT ycnyrv B hopme NpefocTaseHns MHhopMaLmm 1
CepBuCHbIX ycnyr lMonb3oBaTensm.

2. ONMPEJENEHWNA

2.1 Tlonb3oBaTenb-  AepaTteNib  GAHKOBCKOWM — KapTbl,  BbIMyLLEHHON
BaHkom.
2.2 Ycnyrn-nH®opmaLnMOHHO-CEOBUCHBIE  ycnayrw, MPEAOCTAB/AEMbIE

Monb3oBatenam
MpynoxxeHnn Ne L
2.3 TlogpsgumK - He3aBUCKMbIA CTOPOHHWIA MOCTaBLUMK YCAYT, YCyru
kotoporo KOMIMAHWA pekomeHayeT lNonb3oBaTensim.

2.4 YNONHOMOYEHHOE MU0 - COTPYAHMK BAHKA, wumetowmii npaso
obpaLLaTbes 0T UMeHM MNonb3osaTens.

25 OTueTHbIl Mecsil, - KaneHAapHbI mecad. Ecam Hauano  peiicTaus
[JloroBopa nmpuxoauTcs He Ha MepBOe YMC/O Mecsua, TO onnara 3a nep.biid
Mecsil, 06CMy>KVBaHWS PaCcCUMTBIBAETCA MPOMOPLMOHAIBHO  KONMMYECTBY
OCTaBLLIMXCS AHEl MecsLa.

2.6 boppepo-JOKyMeHT, npefocTaeneHHblin BAHKOM ans pacuetos. B
Bopaepo ykasbiBatoTcsa Bce aeiicTytolme bHbI KapT 1 KOMYeCTBO KapT,
NOAKNOUYEHHBIX K NPOrpaMmam.

27 BWH - nepsble 6 undp GAHKOBCKOA KapTbl, 3MUTUPOBAHHOM
BAHKOM.

2.8 OO6palLeHne- 3ampoc, pa3MeLLeHHbI onb3oBaTeneM, a Takke WHbIM
NALIOM, LeNCTBYIOLMM B MHTEpecax [Nonb3osatens.

B COOTBETCTBMK C ﬂpOFpaMMOI7I, KaK YyKasaHO B

3, MNOPAJOK MPEAOCTABJIEHNA YCNIYT

3.1 MpukpenneHue Monb3oBaTeneil NPOMCXOAUT Ha 06s3aTeNlbHOl OCHOBE
ona Monb3osartenel, BHbI kapT koTopbIx nepeuncneHsbl B bopaepo. BAHK
[O/DKEH MpPefocTaBuTL MHAOPMALMIO O MepBOHaYa/IbHOM MPUKPeneHnn/
BV/HoB 3abnaroBpemMeHHO [0 [aTbl Hayasa Nporpammbl UHHOPMALOHHO-
CepBUCHbIX YCNyT.

3.2 pgus Ob6paleHns [Monb3oBatento WAM  YNONHOMOYEHHOMY UL
HeobX0AyMO MO3BOHWTbL MO HOMEPY., YKasaHHOMY B N, 5,9 wan HanpasuTb
3anpoc Mo 31eKTPOHHO MoyTe.

4. OBASAHHOCTW CTOPOH

41  ObsasatenbcTea BAHKA:

4.1.1. BAHK npegoctasnser KOMMAHWW Bopaepo no  3neKTPOHHOW
noute no copme, cornacoBaHHoin CtopoHamu B [MpunodkeHun No2, He
nosgHee 5 (naroro) pabouero AHA Mecaua, cregyrowero 3a OTYETHbIM
MecsLieMm.

4.1.2. CBOEBpPEMEHHO OM/launBaTb CYeTa, COracHoO MyHKTY 5.3 HacToALWero
Jorosopa.

4.1.3. CBOeBpeMEHHO paccMaTpuBaTb W MOAMUCHLIBATL WU  HanpasnAaTb

AGREEMENT FOR CONCIERGE SERVICES
Ne

« » 2019
” (hereinafter referred to as ‘COMPANY”), a
company incorporated in and having its registered
office at factual address at: bv
FULL NAME , Head of , acting on the
basis of the Power of Attorney # .on the
one hand and
The National Bank of the Republic of Uzbekistan for Foreign Economic
Activity, a company incorporated in Uzbekistan and having its
registered office at , represented bv
acting on the basis of charter
(hereinafter referred to as “BANK?”) on the other hand, hereinafter
referred together as “Parties”, agreed as following:

dated

1. SUBJECT OF AN AGREEMENT

BANK hereby authorizes COMPANY to provide services as described
in programs detailed in Annex 1 to the present Agreement and
COMPANY shall provide services in the form of information and
referral services to the Users.

2. DEFINITIONS

2.1 User refers to the cardholder of the banking cards issued by
BANK.

2.2 Services refer to those concierge services to be provided to Users
as set out in Annex 1

2.3 Correspondent means independent third nartv service provider
referred to by COMPANY to the Users.

2.4 Authorized Person is the representative of the BANK having the
right to communicate on behalf of the User.

2.5 Reporting Month is calendar month. If the commencement date of
the Agreement is not due on the first day of the calendar month, the
monthly fee is pro-rated according to the remaining days of the month.

2.6 Bordereau refers to tire document provided bv BANK for hilling
process. All existing cards must be listed in Bordereau which are issued
under the enrolled BIN (BINS).

2.7 BIN is first 6 numbers of banking card issued by BANK.

2.8 Reauest is reauest Dlaced bv the User as well as bv another person
acting on behalf of the User.

3= THE ORDER OF SERVICES RENDERING

3.1 Enrollment of Users is performed on compulsory basis for the
Users the card’s BINs of which are listed in the Bordereau. Bank shall
provide information on initial enrollment of BINs prior to the
commencement date of the Concierge Program.

3.2 For application an User or the Authorized Person may call at the
telephone that is defined in paragraph 5,9 of the present Agreement or
could send a request via electronic mail

4. PARTIES OBLIGATIONS

4.1, BANK’Sobligations:

411 BANK shall provide COMPANY with the Bordereau via
electronic mail of the format agreed by the Parties in Annex 2 hereto
not later than on the 5th working day of the month following the
Reporting Month.

412 BANK shall pay invoices in due time accordance with
paragraph 5.3 of the present Agreement.

4.1.3  To revise and sign, and/or provide COMPANY with grounded
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KOMMAHWW MOTMBMPOBaHHbIA OTKa3 B MOAMMCAHUN AKTa CBEPKU («AKT
CBepKW») No (hopMe, YCTaHOBNEHHOW B MpunokeHun Ne3 K HacTosiLemy
[Jorosopy, AkTa npuema-nepefaum ycnyr («Akt») 1o  dopme,
YCTaHOB/IEHHOW B MpunoxeHnn Ned4 K HacToswemy [oroBopy. B ciyuae
ecim B TeyeHne 30 (TPUALATL) KasleHAapPHbIX fHEW CO HA MOyYeHms
Ha3BaHHbIX JOKYMeHToB BAHKOM KOMIMAHWEW He 6yayT nomyueHbi
nognuvcaHHble co CTopoHbl BAHKA 3ak3ematapbl AKTa CBEpKM U AKTa Un
He GyaeT NpefCcTaB/ieH MOTVBMPOBAHHbIA 0TKA3 OT NOANMCAHNA Ha3BaHHbIX
JokymeHToB, KOMIMAHWA BnpaBe COCTaBUTb OAHOCTOPOHHWIA  AKT.
Yenyry,  ykasaHHble B [J|aHHOM  AKTe, CUMTaloTCAd  OKasaHHbIMM
KOMMAHVEA » npuHateimn  BAHKOM ©  noanexaT oniate B
COOTBETCTBUM C YCI0BUAMM HaCToALLEro Jjorosopa.

4.1.4. inchopmmpoBaTb Monb3oBatenien 06 ycnoBusx [porpaMm 0
repeyHe Ycnyr no sTUM nporpaMmam B KOHTEKCTe HacToslLLero JJorosopa.
4.15. B npefenax, [OMYCTUMbIX  NpUMeHWMbIM  nipasoMm, BAHK
noareepxgaet, 4to KOMIMAHWA MOXeT 3anucbiBaTh TeNe(OHHbIE 3BOHKM
Monb3oBateneli Ans BHYTPEHHWX Lenel, CBA3AHHbLIX C NpefoCTaB/eHneM
Ycnyr, nnatexxamu, obyyeHueM n obecnedeHnem kadectBa. KOMIMAHNA
MMeEeT NPaBO 0TKa3aTb B MPEAOCTaBNEHNM 3anMCK W/ NHOM UH(OPMaLIMO
0 Monb3osatensax bAHKa, ecnim BAHK He mpefoctaBuT [OKYMeHTa/IbHOe
noATeepXaeHne cornacva Monb3oBatens Ha Takoe MNpefocTasfieHne
KOMMNAHN.

4.1.6. BAHK HamepeBaeTcsi NpUMEHATb [faHHbIi  [loroBop KO  BCEM
Monb3oBatensm, BWHbI KapT KOTOpbIX YyKasaHbl B Bopgepo. [ns
NPefoTBPaLLEHNS KOH(IMKTA WMHTEPECOB, KOTOPbIA MOXET MOB/eYb 3a
coboli 3afepkKy  pearvpoBaHus O6patleHve [Monb3oBatens, BAHK
COr/lallaeTca  He  WCMoMb30BaTb  YCAYyry  ApPYrX — MOCTaBLLMKOB,
npegnaratowmx ycnyru, cxoxue ¢ Ycnyramym KOMMAHUW, ykazaHHbIMK B
HacTosLLem [lorosope.

4.1.7. B cnyyae HamepeHusi MOAKMIOUNTL K 06CTY)XKMBaHWIO HOBble BAHbI, 1
/ vnn Tvn KapT, u / nnn Monb3oBaTteneit 1 / UK HoByto Nporpammy, BAHK
06sa3yetca npefynpeauts KOMMAHUKO He MeHee yeM 3a 5 (MsThb)
paboumx AHen O TakOM MOAKIYEHUM MO 3/1EKTPOHHOM NoyTe No agpecy
YKa3aHHOMY B N.2 NPUIoXeHNns Nob.

4.1.8. B cnyyae HaMepeHUs OTK/OUUTL OT O6CMY)XMBaHUA OMNpefenieHHble
BUWHbI, n / nam Tvn KapT, 1 / nan Monb3oBaTtenein U /mayu nporpaMmy’,
BAHK 06s3yeTcs n3sectuts KOMIMAHWIO 0 TakOM OTK/IHOHEHUM HE MeHee
yeM 3a 60 (LeCTbAECAT) KaneHAapHbIX AHEN.

4.1.9. C uenbio ucnonHenus Hactoswero Jorosopa BAHK nopyuaer
KOMMAHWWN  06paboTKky MepcoHa/lbHbIX — AaHHbIX  [Monb3oBateneil.
KOMIMAHWSA, o6pabatbiBas MepcoHabHble AaHHble [lonb3oBateneii ¢
LeNb0  OKasaHus nocnegHUM Ycnyr, OepeT Ha cebsi o6s3aTenbcTBa MO
o6ecrneyeHno  COBMIOAEHNS 3aKOHOAATENbCTBA O 3alMTE MEPCOHASbHbIX
JaHHbIX.

4.2 Obssarensctea KOMMAHU:

4.2.1. KOMIMAHWNA 06s3yeTcs npejocTaBnTbL Monb3oBarento
MCYepnbIBatoLLyt0 MHpopMaumio no 3anpocy. KOMIMAHUA 0653yeTcs
NPUNOXWTb BCE YyCWIWUA AN Bblbopa ONTUMabHOrO [logpsagyumka B
COOTBETCTBMM C 3anpocom [Mofb3oBaTensi, HO OKOHYaTe/bHbIA BbIGOP
MoapsiauvKa BosnaraeTcs Ha MNonb3osarens.

422 KOMMAHWA oTtHocuTcs K MHGopmaumu o [Monb3oBatensx B
OTHOLLEHWW HacToALLero JJoroBopa Kak K KOHQUAEHLUMabHOW, N XpaHUT ee
HeOCTYMHON AN TPeTbMX /vy, 33  WCK/OYeHUEM  paboTHUKOB
KOMMAHWW, MogpsagumkoB, 1 areHToBs, y4acTBYHOLMX B MPeAoCcTaB/ieHum
ycnyr no Hactofwemy jorosopy.

423 KOMIMAHNA
KpYrnocyTO4HO.
4.2.4 KOMITAHWA oKa3biBaeT YCyr Ha Tepputopuy MHOCTPaHHbIX
rocygapcTs, €CnM MHOe He OroBOpeHO Mexay CTopoHamu, B 3TOW CBA3M
BAHK nopyyaet KOMIMAHWW ocywlecTBisTs MNpY  HEOOXOAMMOCTU
nepegady AaHHbIX Ha TEPPUTOPUIO MHOCTPaHHBIX rocyaapcts. KOMMAHWA
0653yeTCA Npunaratb Bce yCUNWSA A5 0KasaHWs YCNyr, HO, TeM He MeHee, He
06s3aH0 MpefocTasnaTb  Ycnyru  onb3oBatensm, Haxogawwmcs, Mo
ncKmounTelbHoMy MHeHMio KOMIAHUW, B 30Hax puCKa BOEHHbIX
[EeCTBUIA, NOMNTNYECKON HECTabUIbHOCTK, OFpaHNYeHNIA HaLMOHAbHBIX 1
MEXAYHApPOAHbIX  3aKOHOB, W ApYrux YCNOBWIA, MNpecTaBNstoLLmM
| HEBO3MOXXHBIM MpefoCTaB/IeHNE YCNyr.

OKasblBaeT YCNyr Ccemb [HEM B  Hefento,

refusal to sign the Expenses Reconciliation Act (“Reconciliation Act”)
in accordance with the form set in Annex 3 hereto, Acceptance Act
(“Act™) in accordance with the form set in Annex 4 hereto, in due time.
In case COMPANY does not receive from the BANK the duly signed
Reconciliation Act and Act, or the grounded refusal to sign these within
30 (thirty) calendar days since this document was received by the
BANK, COMPANY has the right to draw up the unilateral Act. The
Services, specified in diis Act are deemed to be provided by
COMPANY and accepted by the BANK and are payable in accordance
with diis Agreement.

414  To inform the Users on Programs and range of Services under
diesc programs in the context of present Agreement.

415 To the extent permitted by applicable laws, BANK
acknowledges that COMPANY may record telephone calls with the
Users for its internal purposes, relating to the provision of the Services,
payment, training and quality assurance. COMPANY is entitled to
refuse releasing the recordings and/or other information on die Users to
a BANK, unless BANK produces documentary evidence of the Users’
consent for such release by the COMPANY.

416 Itis BANK’Sintention to apply this Agreement for all Users,
whose cards’ BINs are provided in Bordereau. To prevent any conflict
of interests resulting in delay in responding to an incident or case,
BANK agrees not to engage odier service providers, offering services
that are similar to the Services of the COMPANY, provided herein.

417 In case of intention to enroll new BINs and/or card type
and/or new program and/or Users, the BANK shall be obliged to inform
COMPANY on such enrollment not less than 5 (five) working days in
advance via electronic mail above-noted in paragraph 2 of annex #6.

4.1.8 hi case of intention to cancel from service BINs and/or card
type and/or User and/or program, die BANK is obliged to inform
COMPANY on such cancellation 60 (sixty) days in advance.

4.1.9  For the performance of this Agreement, BANK shall entrust
COMPANY process personal data of the Users. COMPANY by
processing the User’s personal data for the purpose of Service
provisions to the Users, shall undertake responsibility to provide
compliance with legislation on Personal Data Protection.

4.2. Obligations of the COMPANY

4.2.1 COMPANY shall provide full information to the User as per
his/her request. COMPANY will use its best endeavor to choose the
optimal Correspondent to be used in accordance with the request, but
the final choice of Correspondent shall be done by the User.

422 COMPANY will treat die information about die Users in
regards widi die present Agreement as confidential and keep it
inaccessible from the diird persons except COMPANIES contractors
and agents involved in the rendering services under the present
Agreement.

423 COMPANY shall provide Services seven days a week,
twenty-four hours a day.

424  COMPANY shall provide services in the territory of other
countries unless otherwise agreed between the parties, in this regard
the BANK instructs COMPANY to carry out, if necessary, the
transfer of data to the territory of foreign states. COMPANY will use
its best endeavor, but COMPANY will not be required to provide
Services to the Users who in the sole opinion of the COMPANY are
located in the areas, which represent war risks, political unrest,
restrictions of national and international laws or other conditions such
to make Services impossible impracticable.
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425 KOMMAHNA npuHAMaeT BCe HeOOXOAUMbIE  Mepbl  Ans
KauyeCTBEHHOr0 OKasaHWs Ycnyr Monb3oBate/iaiM B CPOKU, COrnacoBaHHbIE C
Monb3oBatenamu.

426 KOMMAHWA HemepneHHo wuHdopmupyeT BAHK 0  nobbix
06CTOATENbCTBAX, MPEMATCTBYIOWMX — MCMOMHEHWIO  0653aHHOCTE MO
HacTosLemy [lorosopy.

4.2.7 KOMMNAHWA He nosgHee yem yepe3 10 (gecsiTb) paboumx gHei co
[Ha nonyyenuns Bopaepo npepoctasnseT BAHKY AKT, AKT CBEPKM, CHET Ha
onnaty u cueT-hakTypy.

428 KOMIMAHNA exemecayHo npefoctasnsetr B BAHK oTyeTsl,

cofiepxxallme nHdopmauwio o konnyectee ObpalleHniA oT Monb3oBaTeneit n
0 Tunax OBpaLLeHuiA.

5  OMNATAYCNYT NPACYETbl CTOPOH

5.1 Onnara 3a NpyKpensieHne K nporpaMMam

5.1.1B3HOC 3a NpuKpenseHne K nporpaMmam KOHCbepyK MOAJIeXUT oLuate
BAHKOM KOMIMAHN

5.2. BxemecauHo KOMIMAHUA otopmnseT AKT CBEpKM, AKT, CYeT Ha
onnary u cueT-akTypy.

He pexe, yem ogvH pa3 B rog CTOPOHbI OCYLLECTBAAOT CBEPKY
B3a/IMOPaCUeTOB M MOANMCHIBAIOT COOTBETCTBYIOLMIA AKT («AKT CBEpPKM
B3ayMOpacyeToB»), 06pasel, KoToporo npusefeH B MpunoxeHun Ne 5k
HacTosLLemy [lorosopy.

5.3. Bce nnarexu, nognexawe onnate KOMMAHWI, nepeuncnatoTes
BAHKOM B TeueHune 30 (TpMALATM) KaneHAapHbIX AHER ¢ AaTbl, yKa3aHHOM
B cyeTe KOMIMAHWMW. KOMIMAHWA He o06s3aHa NpeAoCTaBnsTh YCnyru
[0 Tex rop, Noka He 6yayT NPOV3BeLeHbI NOSHOCTLIO BCE MATEXM.

54. Ecnn KOMMAHUA He nonyunt oT BAHKa Kakmx-ninbo nnatexei,
CPOK  OCYLLECTB/IEHUS  KOTOPbIX HacTynwi, W  KOTOpble OCTaloTCA
HeonnayeHHbIMM B TeyeHne 30 (Tpupuatv) u 6onee gHeir, KOMMAHNA
Brpase (i) HAUMCNATb MPOLEHTBI Ha HEBbIMIAYEHHYHD CyMMY Mo cTaBke 0.5%
3a [leHb OT CTOMMOCTW YCAyr, MNOA/exallei ynnate, [0 Tex rop, noka He
6ygeT npowssegeH nnatexu/unm (i) MpekpaTUTb  MPeoCcTaBeHve
Monb3oBaTeniam YCnyr u, eciv 3af0/mKeHHas CymMmMa He Oy eT BbiniadeHa B
TeyeHne 45 (copoka naTM) wnm 6Gonee pHeid, KOMIMAHWA Bnpase
pacToprHyTb  HacToAwwmii [loroBop B OAHOCTOPOHHEM BHe CyAe6HOM
nopsgke 6e3 yllemneHns BCex APYrvX Npas, KOTOPbIMM MOXeET 061afath
KOMIMAHWA cornacHo HactosLemy Jorosopy.

5.5. Bce Tapudbl No HacTosLieMy [JoroBopy ABNSOTCA (MKCMPOBAHHLIMU
B TeyeHue 1 (0AHOrO) rofa ¢ AaTbl Hayasa OKasaHus YCayr 1 He nognexar
M3MEHEHUIO B TEYEHWe JaHHOrO FOAOBOrO Mepuoda, ecnv WHoe He Oyadet
cornacoaHo CtopoHamu. [lanee B Hayasie Kaxk[Oro nocrefyrolero roga
(coctaBnser nu cpok [loroBopa OAMH TOA4 WM CPOK €ro AeicTsus
aBToMaTuyeckn  npopanesaercs) KOMIMAHWA  wvmeeT npaso B
OAHOCTOPOHHEM MOPSIAKE M3MEHWUTb Tapudbl, HO He 6onee YeM Ha 10 %,
[EACTBYIOLMX O MOMEHTa TaKoro yBenMyeHus TapudioB. B cnyyae Takoro
n3veHeHns KOMIMAHUW ysegomnser BAHK He meHee uem 3a 1
(oguH)MecaL, 10 faTbl BCTYMNNEHWA B CUMY HOBbIX TapugOB.

5.6 BantoToin nnatexa sensetca gonnap CLUA.

57 BAHK onnausBaeT pacxofbl, CBSi3aHHble C aKTMBauuveid u
06Cy>KMBAHMEM KPYT/IOCYTOYHOW BblgeneHHO TeNeOHHON NMHUN.

6. TPABA CTOPOH

6.1 B uUenax COBepLUEHCTBOBaHUSA [AEATENLHOCTM B PamMKax HaCTOALLEro

[Jorosopa CTOpPOHbI MMEIOT MpaBo 060CHOBAHHO 3anpOCUTb OTYETHOCTL B

pamkax faHHoro [Jlorosopa, KacaloLytoCs MpefocTasneHus  Ycnyr

Monb3oBaTensam.

6.2. KOMMAHWSA ocTaBnseT 3a co6oii NpaBo 0TkasaTb B 0GCAYXVBAHUM

nobomy [Monb3oBatento, npegsapuTensHO yBeaommB 06 atom BAHK un

YKa3aB Ha NMpUUMHbI OTKMoYeHUs Monb3osatens Ot Yenyr.

7. OTBETCTBEHHOCTb CTOPOH

7.1 Kaxgas CTtopoHa HacToswero [lorosopa Bo3meLlaeT gpyroii CTopoHe
TOMbKO  peabHblA  yuiep6,  BbI3BaHHbIA  HEBLIMOMHEHWEM WK
HeHafieXxalyM  BbINOMHEHWeM  [loroBopa  COOTBETCTBYHOLLEN
CropoHoii, Bkntovast He yeefomneHrne KOMMAHWW o npouesypHbix

425  COMPANY will take all necessary measures in order to
provide timely and quality services to the Users.

42.6  COMPANY will immediately inform the BANK about any
circumstances hampering execution of obligations set in this
Agreement.

4.2.7 COMPANY, not later than 10 (ten) working days since expiry
of the reported period provides for the BANK'S review the Act,
Reconciliation Act, Invoice, and tax invoice.

428  On demand basis but not more than 1 time per month
COMPANY will provide BANK with reports, which will contain
information on number of received Requests from the Users and type
of Requests.

5 FEES AND REMUNERATION
5.1 Fee for Enrollment to the Programs

5.1.1 A fee for enrollment to the Concierge programs, shall be pavable
by BANK to COMPANY

5.2. COMPANY shall issue the Reconciliation Act, the Act, the Invoice
for payment and the Invoice on a monthly basis.

At least once a year, the parties run reconciliation and sign the
correspondent Act (“Reconciliation Act”) the template of which is
attached hereto as Annex 5.

5.3. All payments due to COMPANY shall be payable by BANK
within 30 (thirty) calendar days from the date specified on a
COMPANIES invoice. COMPANY shall have no obligation to render
the Services until all fees are paid in full.

5.4. In the event COMPANY does not receive payment from BANK
for any fees when the same falls due and remains unpaid for thirty (30)
days or more, COMPANY shall have the right (i) to charge interest on
the outstanding amount at the rate of 0.5% per day until payment is
made and/or (ii) to cease the provision of the Services to the Users and
if the outstanding amount remains unpaid for forty five (45) days or
more, COMPANY shall have the right but not the obligation to
terminate this Agreement without prejudice to all other rights which
may accrue to COMPANIES pursuant to this Agreement.

55 All tariffs under this Agreement shall be fixed and firm for a
period of one (1) year from the date of commencement of the Services,
and shall not be subject to any price increase during such one-year
period, unless otherwise agreed by the Parties. Thereafter, upon the
anniversary of each subsequent year (regardless of whether the term is
for one year or more, or the term is renewed automatically hereunder),
COMPANIES shall be entitled to modify the fees unilaterally, but not
more than 10% of the fees in force up to such an increase. In case of
such increase, COMPANIES shall notify BANK not less than 1 (one)
month prior to the date when the new fees come into force.

5.6. Payment currency is USD.

5.7. BANK covers the expenses related with the activation and
maintenance of 24 hours telephone line.

6. PARTIES RIGHTS

6.1. In order to improve operations that are carried out under this
Agreement, the Parties have the right to reasonably request the reports
relating to operations of the Services to the Users.

6.2. COMPANY reserves the right to refuse service to any User,
notifying BANK and stating the reasons for disconnection of the User
from the Services.

7. PARTIES LIABILITIES

7.1 Each party to this Agreement shall compensate to the other party
only real damages caused by non-fulfillment or improper fulfillment of
tire Agreement by the respective party, including any failure to notify
COMPANY of any procedural changes or failure to give COMPANIES
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U3MEHEHUSX M HECMOCOBHOCTb NpefocTaBuTb BoBpems KOMIMAHUN
VH(OPMALMIO, HEOOXOAMMYIO [/1 OKa3aHWs YCNnyr Mo HacTtoslemy
[Jorosopy.

7.2 KOMMAHWA  HeceT  OTBETCTBEHHOCTb  TO/MILKO 32  YC/YIW,

OCYLLECTB/IEHHbIE €r0 COBCTBEHHbIMU PabOTHUKaMK, W He HeceT
OTBETCTBEHHOCTW 33 KauyeCTBO YC/yr, OKa3aHHbIX [lonb3oBartento
Mogpagunkamm.

7.3 KOMMAHNA 06s3yeTca cobnogate AO/MDKHYH  3a060TIMBOCTL U
[,06pOCOBECTHOCTBL B MpoLecce okasaHua ycnyr Monb3osatenam. MNpuHUman
BO BHMMaHue BblleckasaHHoe, KOMITAHWA HeceT OTBETCTBEHHOCTb
TOMbKO 3a YLIEPO, BbI3BaHHbLIA Ero XaflaTHOCTbO WM YMbILLIEHHBIM
nencteuem. KOMIMAHWSA He HeceT OTBETCTBEHHOCTb 3a:

e MOLIEHHNYECTBO WM HEBEpPHOE  MpefoCTaBneHne
coBepLLUeHHoe IMonb3oBaTensm u 6o paboTHkamnm BAHKa;

e 06Gble COBETHI, faHHble [Nogpsaunkamu nn paboTHrkamy BAHKa.

MHopMaLmu,

¢  BAHK «komneHcupyeT KOMMAHWW ToMbKO peanbHbIli - yLepo,
MOHECEHHbIT KOMMAHWEI B pesynbTaTe TpeGOBaHMiA, BO3HUKLLMX
W/N CBA3AHHDBIX C BbILLE YMOMAHYTLIMW COObITUAMU.

7.4. KOMMNAHWSA He ByfeT HecTW OTBETCTBEHHOCTb 3a MOTEPHO MPUGLIK,
YObITKW, PacXofbl, MNIaTeXu, BKIOYas, CPeAn Mpodvero, NnoTepro [OXOA0B,
NOTEPO U NPUOCTAHOBNEHUE BU3HECE, YEM Bbl OHU He OblNW BbI3BaHbI, BHE
3aBMcUMocT oT Toro, 6bi10 am KOMMAHWA 3apaHee yBeAOMAEHO O
BO3MOXXHOCTY Takoil noTepm unu yuuep6a.

8. KOH®VAEHUMAJIBHOCTb

8.1. B xofe BbINOMHeHWs HacToswero Jorosopa CTOPOHbI 06A3yHOTCA
cobntogatb KOH(MAeHLManbHOCTb B OTHOLLEHUM [aHHbIX,
npegocTaBnAemMblX Kaxgol n3 CTOpPOH Apyr Apyry B CBA3W C HacTOALLUM
[lorosopom, 3a UCK/TIOYEeHNEM Clly4aeB, KOrfa 31O AB/SIETCA 06s3aTe/bHbIM
B COOTBETCTBUM C [e/CTBYIOLLMM 3aKOHOAATE/IbCTBOM.

8.2. B cooTBeTCTBMM C HacToAWwMM JlJOroBOpOM  KOH(MAEHUMa bHas
MH(opMaums  BKIHOYaeT B cebs (HO He OrpaHW4MBaeTC  3TUM):
MapKeTVUHIOBble WCCMeA0BaHNs, MHAOPMaLMIO O PasBUTWAM  CepBICHOM
CUCTEMbI, PbIHOYHbIE TEXHOMOrWW, YCNOBUSA COTPYAHWUYECTBa, paspaboTka
MpoAyKTa, Nporpammbl, METOZbI, MMeHa areHToB, WH(opMaLmio o 6rsHec-
CeTAX, NoApAAYMKax, crnvcku Monb3oBateneil. MepcoHabHas MHopMaLWs,
cobpaHHas WM XpaHsawaacs y KOMTMAHWUW, He nNpeaocTas/seTcs
MogpaguMKam, 3a MCKIKOYEHWEM Crly4yaeB, KOrfa 3T0 Heob6XoAuMmo [4/1a
OKasaHua ycnyr (ums Monb3osatens, HoMep TenedoHa, HOMep aBToOMOoBKNA
Nrt.n,).

9. CPOK EMCTBWA OOMOBOPA

9.1. [orosop BCTyMaeT B CWIy C AaTbl MOANMCAHWA CTOPOHaMK [OroBopa
(«[Jata BCTYNeHNs B CUMy») U [ENCTBYET B TEUEHWM OLHOIO rofa

9.2. TMocne ncTeyeHUs NepBoro cpoka AeicTsns [lorosopa, CPOK AeicTBuns
[orosopa 6yfieT aBTOMATUYECKN MPOZ/IEBATLCSA Ha NOC/EAYOLLMe NepUofbl
CPOKOM Ha 1 (OfWH) rof, eciv HY OfiHa 13 CTOPOH He MpPeoCcTaBuT ApYroi
CTOpPOHE MWCbMeHHOe YyBefoMneHue 3a 30 (Tpuauatb) AHeid [0 AaTbl
UCTEYEHWs CPOKa AelCTBUS MUCbMEHHOE YBEeOM/IEH/E O CBOEM PELLEHUM
npexkpatuTts [orosop.

9.3. Tlonb3oBaTeny BrpaBe BOCMOMb30BAaTLCH Ycnyramy c - [Jatbl
BCTYN/ieHns B cwiy' [loroBopa unwv ¢ faTbl, C KOTOpOi Monb3oBatens cTan
YYaCTHMKOM MpOrpamMmbl, MpesycMoTpeHHoi BAHKoMm, B 3aBUCHMOCTY OT
TOrO, Kakas W3 faT HaCTynuT No3AHee.

9.4. Ecnu MNonb3oBatenb WUAM KTo-TO ApYroi, AeiCTBYIOLLMIA OT UMEHU
Monb3oBarens,  BOCMO/b3YeTCA  CPeACTBAMM — WAW  MeXaHW3Mamu
MOLLIEHHUYECTBa, YCMyr B OTHOLUEHWM [aHHOro [lonb3oBatens 6yayT
HEME[/IEHHO TMpeKpalleHbl. YCnyrv Ana BceX Apyrux [lonb3osaTteneit
0CTaHyTCA 6€3 UIMEHEHWIA.

10. NOPAJOK N3SMEHEHWNA, AOMOJ/THEHNA N
PACTOPXXEHNA JOIOBOPA

10.1. HacTtoswwii [oroBop COAEPXKMT MOMHOE COr/aleHne  Mexay
CTopoHamMn 1 OTMeHsIeT Mb60 3ameHsieT coboii BCce AOCTUTHYTble paHee
[OrOBOPEHHOCTV U COr/IAWEHMs, 3aK/IHOYeHHble YCTHO NGO MUCbMEHHO

timely information in relation to the Services hereunder.

7.2 COMPANY will be liable only for the services rendered by its
employees and will bear no responsibility for quality of services
rendered by Correspondents to the User.

7.3 COMPANY undertakes to exercise due care and diligence in the
process of rendering services to the Users. Subject to the above-
mentioned and provided that COMPANY will be liable only for the
damage caused by its negligence or willful default, COMPANY
assumes no responsibility for:

» fraud committed by or misrepresentation made by the Member or
employees of the BANK;

» any advice or information given by any Correspondents or BANK
employees.
» and BANK will compensate to COMPANY only real damages

incurred by COMPANY as a result of claims arising from or connected
with the above events.

7.4 Inno event shall COMPANY be liable for any loss of profits, any
other loss, damages, costs, charges, fees or expenses, including without
limitation, loss of revenue, loss of or interruption to business,
howsoever arising, whether or not COMPANIES was notified in
advance of the possibility of such loss or damage.

8. CONFIDENTIALITY

81 Throughout die tenn of this Agreement each Party’ will keep
confidential information provided by any of die Parties under this
Agreement, unless it is required to do otherwise by acting legislation.

8.2 Under this Agreement confidential information includes but is not
limited to market research, service system development, market
technology, collaboration conditions, product development, programs,
methods, names of agents, business networks, service providers and
Users lists. Personal information, collected or held by COMPANY is
not provided to Correspondents, except the information necessary for
service rendering (User’s name, telephone number, car number etc.).

9. TERM OF THE AGREEMENT

9.1 The Agreement will commence from the date Agreement is signed
by parties and operates during a year.

9.2  After the first term expires, the Agreement will be automatically
renewed for successive periods of one (1) year unless one party gives to
the other one a written notice 30 days in advance of the Expiry Date on
its decision to terminate the Agreement.

9.3 Users are entitled to the Services from the Effective Date or the date
the User became a participant of a program, specified by BANK,
whichever comes later.

9.4 If fraudulent means or devices are used by the User and/or anyone
acting on his behalf, the Services for the concerned User shall be
cancelled immediately. Services for all other Users remain unaffected.
10. MODIFICATION AND TERMINATION

10.1. This Agreement constitutes the entire Agreement between the

parties hereto and supersedes all prior agreements and understandings,
oral or written, by and between the parties hereto with respect to the
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CTOpOHaM¥ OTHOCWTE/BHO NpeaMeTa HacTosLLero Jjorosopa wiv no6oro m3
yCroBuiA HacToslero Jjorosopa. Bce v3meHeHWs YCNOBUIA W BHeCeHWe
[OMNO/HEHNI B HaCcTOALWMIA [loroBop MOryT MMETb MECTO UCK/HOUMTENBHO
o 060r0AHOMY corsiacuio CTOPOH 1 JO/MKHBI BbITb CAe/aHbl B NMCbMEHHOM
BUZe 1 NoAnucaHbl 06emmn CTopoHamu.

10.2. HecmoTpsi Ha nonoxewus ctateld 9.1, 9.2 u 9.3 HacTosLero
[Jorosopa, ntobas 13 CTOPOH MOXET HeMeASIEHHO NPeKPaTUTb HaCTOALLMIA
[Jlorosop, NMcbMeHHO yBefoMVB Apyryto CTOPOHY B C/yyae ecriv:

a)  [pyras CTopoHa He BbIMOMHAET WM HeCOBNIOAAET CyLLECTBEHHbIE
06s3aTerNbCTBa WM YCNOBUS HacToALero florosopa, 1 Takas CTOpOHa He
CMOr/fla UCMpaBWTb Takoe HapylueHwe B Teuenue 30 (Tpuguatu) AHeld c
MOMEHTa MOMTyYeHWs MMCbMEHHOTO YBEAOM/IEHNA O TaKOM HapyLLEeHUN Win
He cobnMraeHNn; 6o

b) [pyras CTopoHa COBepLUMNE TeHepasibHYl0 MepeycTynky rpas B
Mo/b3y KPeauUTOPOB W/ MPUHATO PeLLeHre UK NojaHo YCKOBOE 3asBeHue
npoTvB fpyroii CTOpPOHbI C TpeboBaHWEM O SIMKBUAALWW, MPeKpaLleHus
[eATeNbHOCTM WM POCMYCKe WAM O  Ha3HaueHWW NIMKBUAALMOHHO
KOMMCCUW, KOHKYPCHOIO YNpaB/AtoLLIEro, AOBEPUTENLHOIO YNPaBsIoLLEero,
CyAebHOro MCMO/HUTENA UM CXOXEro OMULIMANIBHOTO /L@ MO BCEM WK
3HauWTeNbHOW YaCTW ee aKTMBOB WM €CM B OTHOLUEHWW €r0 aKTVBOB
MpoBefieHa ONWCb WM B WX OTHOLLEHWW MPEANPUHATBI UM UCMOMHEHDI
Kakune-nmbo mepbl.

10.3. Bo u3bexaHue HegopasdyMeHwid, CTOPOHbI COrlacHbI C TEM, YTO A/
LieNieil npekpaLleHns Hactoswero Jloroopa No Kakvm-ivbéo mnpuymHam
cornacve MNonb3oBaTtenein He TpebyeTcs.

10.4. Otka3 ofHoli 13 CTOpPOH OT Kakux-1Mbo AeiCTBUIA UM HapyLUeHve
NobOro 13 ycnosuidi HacTosero [orosopa He [OMKHO paccMaTpuBaTbCs
KaK 0TKa3 Ui HapyLueHne MiobbiX Apyrux YCnoBuin HacToswero Jorosopa
WM Kak 0TKa3 oT JJorosopa B Lie/IoM.

10.5. Ecnv 0BHO WM HECKO/bKO MOMOXEHWIA HacTosiwero Jlorosopa
MPU3HAKOTCA  HE3aKOHHbIMW, TaKOBble WCK/IOYAOTCA W3 HACTOALLEro
JloroBopa, a OCTaBLLMECS MOMOXEHWS COXPAHSAIOT MOHYIO CUMY U ABNAIOTCA
0653aTeNbHBIMY K UCMOHEHMIO.

11. OBCTOATE/IbCTBA HEMPEOAONMMOW CU/IbI

11.1. CTOpOH®I HacTosLLero [Jorosopa 0CBOOOXAAKOTCA oT
OTBETCTBEHHOCTW 3a YaCTUYHOE WK MOMHOe HEUCNosHeHWe 06s3aTenbCTB
Mo HacTosLLeMy [loroBopy, ecim NPUYNHON TaKoro HEWNCMONHEHWS AB/ISETCA
06CTOATENbCTBO HenpeogoMmMon cunbl (HenpefBWaeHHOe "
HenpesoTBPaTUMOe MPU [aHHbIX YCNOBUAX OGCTOATENLCTBO), & WMMEHHO:
HaBOfHEHME, 3eMNETPACEHMe, BOEHHble [eiCTBWA, a Takke aKTbl
rOCYf@pCTBEHHbIX OPraHOB B/aCTX W YMpaBNeHUs W WHble COBbITUSA,
HaCTyM/ieHe KOTOPbIX He 3aBMcuT OT BOo/M CTOPOH, W B pesynbTare
HaCTYN/IEHNA KOTOPbIX BbIMNOMHEHVE 0653aTeNbCTB COMMacHO HacTosLemy7
Jlorosopy CTaHOBUTCA HEBO3MOXKHBIM.

11.2. CTOpOHa, A18 KOTOPOA HEBO3MOXHO WCMO/MHWUTL 0053aTe/bCTBO MO
HacTosiemy [loroBopy, MO MpUYMHaM, yKasaHHbIM B M. 11.1., o6s3aHa npu
MepBoi  BO3MOXHOCTWM MWUCbMEHHO  W3BECTUTb  fpyryto CTOpOHY O
HaCTYM/IEHNM TaKUX 0BCTOATE/NbCTB.

12. SAK/TFOYHNTEJIbHbLIE NMONOXXEHNA

121 Hactoswumii loroBop coCTaB/eH Ha PYCCKOM ¥ aHT/IACKOM Si3blKax B
ABYX 3K3eMnnspax. B cnyyae pasHOUTEHWIA, NPeNMyLLECTBO UMEET BapuaHT
Ha PYCCKOM f3bIKe.

12.2 HacTosiwmidA [JoroBop CoCTaBneH U PeryinpyeTcs B COOTBETCTBUM C
3aKoHofaTeNnbCTBOM Pecny6imkn Y36ekucTaH. Bee crniopbl, pasHoriacus nim
Tpe60BaHMS, BO3HUKAOLLME N3 HACTOALLIErO JOroBopa WM B CBSA3W C HAM, B
TOM YWC/Ie KacatoLLecs ero BCTYNNEHUA B CUY, 3aK/THOUEHUS, USMEHEHNS,
UCMO/HEHWS, HapyLLEHWS, NPeKpaLLeHns U AeiCTBUTENBHOCTY, NOZ/IeXaT
OKOHYaTeNbHOMY —PacCMOTpeHuto B MexgyHapofHOM — KomMMepyecKom
ApbutpaxkHom Cyge B COOTBETCTBMM C €70 NMPUMEHUMbIMW MpaBuiamm 1
NonoXKeHNsMW. Konnyectso apbuTpoB AO/MKHO ObITb TpY, Kaxaas CTopoHa
Ha3HayaeT Mo OAHOMY apbuTpy, a TpeTwin apbuTp HasHauaeTcs [BYMS
apbutpamu, HasHayeHHbIMM  CTOpOHamMW.  FI3bIKOM  apbuTpaxa,
UCMO/b3YyeMOM B apbUTpaKHOM pa3bupartenbCTae, OyaeT pyCcCKuid A3bIK.

123 BAHK 3asBngfer, u4to 06nafaeT BCEMM He  06XOAMMbIMM
MoSHOMOUMAMM 1 NpaBamun Mpefniarate Ycnyr ceoum [llosb3osarenaM, B
COOTBETCTBUM C HACTOALLMM [JOroBOPOM ¥ BCEMU MPYMEHUMBIMY 3aKOHaMU
W npasuiamn.

KOMMAHWA  3asBnsieT, 4JTOo 06MajaeT  BCEMM  HEOOXOAUMbIMU
MO/IHOMOYMAMU W MpaBamu MPefoCTaBNATL YCyru, B COOTBETCTBUM C

subject matter hereof. This Agreement may only be changed and
enhanced by written instrument signed by both parties.

10.2. Notw ithstanding the provisions of Articles 9.1, 9.2 and 9.3 of this
Agreement, any party may immediately terminate this Agreement on
written notice to the other party in the event that:

a) the other party shall be in default in the performance or
observance of any material covenants or provisions hereof and such
party shall have failed to remedy such default or breach within 30 days
after receiving written notice of such default or breach; or

b) the other party shall make a general assignment for the benefit of
creditors or a resolution is passed or a petition is presented against the
other party for liquidation, winding-up or dissolution or for the
appointment of a liquidator, receiver, trustee, judicial manager or
similar official of all or a substantial part of its assets or if execution or
any form of action is levied or taken against any of its assets.

10.3. For the avoidance of doubt the Parties agree that for the purposes
of termination of this Agreement pursuant to whatever ground the
consent of the Users is not required.

10.4. The waiver by any party here to of any performance or breach by
the other party of any term or condition here of will not be deemed a
waiver or breach of any other articles of this Agreement or waiver of
the whole Agreement.

10.5. If one or more provisions of this Agreement should be found to be
illegal or unenforceable, the same will be severed from this Agreement
and the remaining provisions will be valid and binding.

11. FORCE MAJEURE

11.1. The Parties will not be liable for any failure, whether total or
partial, in fulfilling any obligation under this Agreement, if such failure
is attributable to any cause beyond the reasonable control of the Parties
like: flood, earthquake, war, acts of state and administration authorities
and any other circumstances which do not depend on the Parties and
which make fulfillment of obligations under this Agreement
impossible.

11.2 The Party, unable to fulfill its contractual obligations due to the
reasons stipulated in paragraph 11.1, will notify the other Party about
such circumstances as soon as practicable.

12. MISCELLANEOUS

12.1 This Agreement will be executed both in Russian and in English
languages in two copies. In case of contradiction, the Russian version
shall prevail.

12.2 This Agreement will be governed and constructed in accordance
with the legislation Republic of Uzbekistan. All  disputes,
disagreements or claims arising out or in connection with this
Agreement, including relating to its entry into force, conclusion,
modification, execution, violation, termination or validity, shall be
referred to and finally resolved by the International Commercial
Arbitration Court and regulations. The number of arbitrators shall be
three, with each party appointing an arbitrator and the third arbitrator
shall be appointed by the two arbitrators appointed by the two parties.
The language to be used in the arbitral proceedings shall be Russian.

12.3 The BANK represents that it has all the necessary power and right
to offer the Services to its Users in accordance with this Agreement and
all applicable laws and regulations. COMPANY represents that it has
all the necessary' power and right to provide the Services to Users in
accordance with this Agreement and all applicable laws and regulations
and the provision of Services under this Agreement do not conflict with
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HacToAwmM [loroBopomM 1 BCEMW MPUMEHUMBLIMW 3aKOHaMK 1 Mpasunamm,
npesocTas/eHne YCnyr no HactosLemy [lorosopy He BCTYMaeT B KOHIMKT
C Kakumu-nn6o  (hefepasbHbIMK,  TOCYAAPCTBEHHBIMUA - WUAM  MECTHBIMU
3aKOHOJATENbHBIMY aKTaMU W MOMOXKEHUAMM.

12.4 B cnyuyae M3MeHeHUA afipeca MecTa HaxoXfeHus, Nno4YToBoOro ajpeca
WM 6aHKOBCKMX pekBu3nToB, CTOpOHbI 00s3aHbl B TeyeHne 15
(NATHaguaTH) KaseH4apHbIX SHER yBeAOMUTL 06 3TOM Apyr Apyra.

125 ¥YnomuHaHne KOMMAHWW B kauecTBe CEpPBMCHOW KOMMaHUM
[IOMyCKaeTca TOMbKO NpW  YCMOBWWM MPEABapUTENbHOTO  0J06peHUs  co
cTopoHbl  KOMMAHUNA. KOMMAHWNA npusHaet, yto BAHK moxet
peknaM1poBaTb MporpaMmy MpPefocTaBsieMblX YCMyr, HO OTMEYaeT, 4To
BAHK HeceT MCKMOUMTE/IbHYIO OTBETCTBEHHOCTb 3a BCE PeK/IaMHble
MaTepuasibl, NoA/exallne CornacoBaHunio ¢ KOMIAHWEW oTHocuTensHO
onncaHus Ycnyr.

12.6 MpaBa M 00s3aHHOCTM MO HacToswemy [loroBopy He MOryT ObITh
nepefaHbl Kakoi-mbo u3 CTOPOH, KPOMEe Kak Mo MpefBapuTebHOMY
MUCbMEHHOMY COF/IacWIo pYroi CTOpPOHbI [JoroBopa, Mpy YCnoBUM, 0AHaKo,
YTO Kadkdas M3 CTOPOH MOXET MpW YC0BUM MUCbMEHHOTO YBEJOM/IEHUS
nepesaTh npasa W 0613aHHOCTV MO HacTosLeMy [JoroBopy CBOeld FOfI0BHOM
KOMMaHUM UM [0YepHeil KOMMaHWM unn adpmampoBaHHOMY nuuy 6e3
MUCbMEHHOTO Ccornacus Apyroii CTOPOHbI, MPU 3TOM KOMMaHWs, KOTOPOiA
nepefiann npasa UM 0653aHHOCTW, AO/MKHA UMETb [OCTATOYHO aKTUBOB W
CPeACTB AN BbINOMHEHWS 0653aTeNbCTB  CTOPOHLI MO HACTOALLEMY
[Jorosopy. Takoe corfiacve AO/MKHO ObITb MNPefOCTaBNEHO B PasyMHble
CPOKY.

12.7 CropoHbl 6yfoyT BbIMOMHATL [AaHHbIA JlOroBOp Kak He3aBUCHMble
CTOPOHbI MO OTHOLLEHMIO APYT K Apyry. HUKaKoe MonoXKeHWe HaCTOALLEro
[Jorosopa 1 Hukakme aeiictBus CTOPOH He LO/MKHbI PacCMaTpyBaThCs Kak
CO3Jat0LLMe TOBAPHLLECTBO, COBMECTHOE MPeAnpUATUE, NPeLCcTaBUTENbCTBO,
KOHTPaKT O HaiiMe, NOpyYeHWe, areHTUPOBaH1e, JOBEPEHHOCTb CO CTOPOHBI
nto60oin n3 CTOpoH.

12.8 Joboe NCbMEHHOe YBeLOM/IEHUE WW APYTOiA JOKYMEHT, Tpebyembiii
COrNnacHo HacrosileMmy [orosopy, 06s3aTeNbHO [OMKEH ObITb OTMpaBieH
yBeAoMAsoLLEN CTOPOHOIA KypbepoMm SIMB0 3aKas3HbIM NCbMOM MO agpecy
yBegomnsieMoii CTOPOHbI, YKasaHHOMY Hwke. B cayyasx  KpaiiHeli
CPOYHOCTM, a TaKkKe W3BELEHWA O TeKylleM MpoLecce OKasaHua Ycnyr
MOryT ObiTb OTMpaBfeHbl MO  3MEKTPOHHOW MouTe  WAWM - OPYTUMM
MUCbMEHHbLIMY CPEACTBaMU CBA3N.

12.9 Bce TOprosble Mapku, (MPMEHHbIE HAMMEHOBAHWSA, CMIUCKWN KNMEHTOB,
maTepuaibl  aBTOPCKOrO MpaBa W Nilo6ble NpaBa  MHTENNEKTYabHOM
co6CTBEHHOCTY, npuHagnexawe KOMMAHWW Ha pgaty wam B TeueHue
CpoKa [eicTBMA HacToswero JloroBopa OCTalOTCA  WCKIOUNTENLHOM
co6etBeHHOCTbIO KOMMAHUIA M He  [OMKHBI 3aMMCTBOBATLCA WM
UCMOMb30BaTbCA  6e3  MpefBapuTeNibHOro  MUCbMEHHOTO  corfiacus
KOMIMAHUI.

12.lOKOMIMAHNA wn BAHK npeanpymMyT KOMMEPYECKM pasyMHble
[eViCTBMA MO MPOABMXEHWIO HAa PblHKE WHHOPMAUW O COBMECTHOM
coTpygHudyectse ¥ yyactum KOMITAHWW B npegoctasneHun ycnyr
BAHKY  uyepe3 pasnuuHble KaHaibl CMW (T,  onepupyemble
KOMIMAHWEN wwm BAHKOM Be6-caifTbl, (hriaepbl, GPOLLIKOPSI, XypHaNbl 1
[pyrvie KaHanbl).

12.11 CTOpOHbI BbIpaXatoT CBOE corfiace c Tem, 4To Kaxgas CrtopoHa
BMpaBe WCrMo/b30BaTb HauMEHOBaHWsA, NOTOTUMbI, CMUCKW ycnyr v [ wuim
URL (ecnn npyvmeHnmo) Apyroii CTOpoHbI B IHO6LIX KOMMYHUKALMOHHBIX
CMW 1 pekname, KoTopble CTOPOHbI MOMaraloT MOAXOAALLMMU  A/1A
MPOABWKEHWS B3aMMHOrO COTPYAHUYECTBA, BK/IHOUas, HO HE OrpaHny/BasCh,
B MeyaTHbIX, 3M1EKTPOHHLIX Uan nHbIX CMW. Kaxpgas CtopoHa [0/DKHbIM
06pas3om npegocTaBuT Apyroii CTopoHe (haiin ¢ 3MeKTPOHHOW KOMMein ero
NOroTMNa 1 COOTBETCTBYHOLLEE M306PKEHNE B BbICOKOM paspeLueHun a/is
Lieneli NMPOABMXEHWS B3aMMHOFO COTPYAHWYecTBa. CTOPOHbI 3afBASIOT W
rapaHTMpyIoT, YTO WX HavMeHoBaHus, norotunsl U / wim URL (ecnm
MPYUMEHUMO) He HapyLlatoT HUYbUX NpaB Ha (MPMEHHOe HaMMeHOBaHue,
aBTOpPCKMe Npasa Wan MM JOMeHa Nt060ro TPETbEro L.

13. AAPECA,BAHKOBCKUWEPEKBU3KTBIMMOANUCUCTOPOH/
ADDRESSES, BANK INFORMATION AND SIGNATURES

13.1. Jlto6oe yBe[OMMEHWNE WM WHOW MUCbMEHHBIA [OKYMEHT, KOTOpbIN
TpebyeTca WM paspelLaeTcsd NpPeAoCTaBUTb MO HacToswemy Jlorosopy
(manee WMeHyeMmbll Kak «YBefOM/eHWe») O6ydeT cuutatbes [O/MKHBIM

any federal, state or local statutes or regulations.

12.4 In the event of changes in the legal address or bank information,
the Parties will notify each other about such change within 15 (fifteen)
calendar days.

125 COMPANY will be named as the service provider subject to prior
approval of COMPANY. COMPANY agrees that BANK may
advertise the program of rendered services and BANK is solely
responsible for all advertising materials subject to COMPANIES
approval of the description of the Services.

12.6 The rights and duties under this Agreement may not be assigned
by either party except with the prior written consent of the other party
hereto, provided however that either party may, upon written notice,
assign the rights and duties under this Agreement to its parent or a
subsidiary or affiliate, without the consent of the other party, and
further provided that tire assignee company has sufficient assets and
facilities to carry out the party’s obligation under this Agreement. Such
consent shall be provided within a reasonable time.

12.7 The Parties will carry out this Agreement as an independent
service relationship. Nothing in this Agreement and no action taken by
the Parties pursuant to this Agreement shall constitute, or be deemed to
constitute, the Parties a partnership, association, joint venture,
representation, labor agreement, commission, agency, power of
attorney on behalf of any of the Parties.

12.8 Any notice or other writing required under this Agreement will be
delivered by hand or registered post to the other Party at the address
specified below. In the event of emergency as well as notifications
about current process of services rendering can be sent by e-mail or
other written form of communication.

12.9 All trademarks, trade names, client lists, copyrighted material and
any intellectual property rights vested in COMPANY at the date of or
during the term of this Agreement shall remain the exclusive property
of COMPANY and shall not be appropriated or used without the
COMPANY prior written consent.

12.10 Promotion. COMPANY and BANK shall exercise commercially
reasonable efforts to market and promote the mutual collaboration,
COMPANIES' participation in provision of services to the Client, via
various media channels (i.e. COMPANY or BANK operated websites,
flyers, brochures, magazines and other channels).

12.11 Parties agree that each Party may use any of the other Party'
names, logos, lists of services, and/or URLs (if applicable) in any
communications media and advertising deemed appropriate by
COMPANIES and/or BANK to promote the mutual collaboration,
including, but not limited to, print, Internet electronic or other media.
Each Party will promptly provide the other Party with an electronic file
copy of its logo and relevant high resolution images for purposes of
promotion of mutual collaboration. Parties represent and warrant that
their names, logos, and/or URLSs (if applicable) do not infringe on any
trademark, copyright or domain name of any other third parties.

13. ADDRESSES, BANK INFORMATION AND
SIGNATURES

13.1.Any notice or other writing required or permitted to be given

under this Agreement (hereinafter called a “Notice”) shall be
sufficiently given if delivered by hand to the party to whom it is
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06pa3om JoCTaBfeHHbIM, ecnn Bpy4éH AMYHO CTOpPOHE, KOTOPOWA OH
afpecoBaH WM  BbICMlaH  3aKasHbIM  MPEefBAPUTENBHO  OMlayeHHbIM
aBManMcbMOM Takoii CTOpOHe Mo afpecy, YKasaHHOMY HIKe, Npy YCMOBUW,
OfiHaKO, YTO HOPMa/IbHOM AOCTaBKE MOYTbI MELLAKOT NOrOAHbIE YCI0BUS N
TpygoBble cropbl, CTOpOHbI OyAyT BbiCblNATb YBEAOMAEHUS MO (hakcy,
TeneKcy UM MHbIM NMUCbMEHHBLIM CPEACTBAM CBS3U:

COMPANY
HOpuamnyeckuin
Apnpec/Legal Address
dakTnyeckmnii Agpec
[/Postaladdress
Ten./Tel.

dakc/ Fax

KMM/KPP

MHH/ INN

BaHKOBCKVe peKBUUTLI/
Bankdetails:

P/cuet/ Bankaccount
SWIFT ko / SWIFT Code
BNK/B1K

®.1.0./Name:
LonmkHocTs/ Position:

14. 3AWWNTA JAHHbLIX

14.1. Kaxgass CTopoHa rapaHTvpyeT APYroil CTOPOHE, YTO B OTHOLLEHWU
npegocrtaBneHnA nnn ncnonb3oBaHUA YCnyr (B 3aBUCUMOCTHU oT
KOHKPETHOW cuTyaumn), OHa Bcerga byaeT cobnofate NPMMEHUMOe Mpaso,
MO/MOXEHWA N WHbIE MPaBWna, UMEHLLME 3KBUBANIEHTHYIO CUMY BKIHOYas
3aKOHOJATENbCTBO, Kacaroleecsi MepcoHasibHbIX AaHHbIX  (“TpumeHrmoe
npaso”).

14.2. B OTHOLLEHWN 3alUTbI AaHHbIX, CTOPOHbI, B AOMOSHEHUE K O6LUMM
00s3aTeNlbCTBAM MO  HACTOAWEA CTaTbe M 6e3  OrpaHUYeHust  WHbIX
NOSIOXKEHWIA HACTOsLLEro [JoroBopa, 06s3yHoTCs:

(a) O6paLLaTbCs C TaKUMU NEPCOHAIbHBIMM JaHHbIMW B COOTBETCTBUN C
ycnosmsaMm MNprYmMeHMMOro npasa;

(b) Cobntopgatb npasa [Monb3oBaTeneil, K  KOTOpbIM
NpesocTaB/eHne YCnyr, Kak yCTaHOB/IEHO B MPYMEHVMOM NPase;
(c) MepepnasaTb Takve NePCOHasIbHbIE AaHHbIE B COOTBETCTBUM C
YCNOBUAMM NPUMEHUMOTO MNpaBa.

14.3 Kaxfgas cTopoHa rapaHTupyeT, 4TO pacnofiaraet H o6sa3yeTtcs
obecrneuvsBaTb B TeYEHWe CpoKa [AeiicTBMA  HacTosiwero Jloroeopa
HeobX0AnMble TEXHWYECKWMe OpraHu3auMOHHbIe Mepbl AN1S 3aluTbl OT
CMyYaiAHOro, WM  Hepa3peLleHHOro  MpefocTaBfeHUs  YCiyr — win
HE3aKOHHOW 06paboTKKM, YHUYTOXEHUS, MOTEPW, MOBPEXAEHWS UK
PacKpbITVS NMEPCOHA/IbHBIX JaHHbIX, & TakKe COOTBETCTBYHOLLUMX MPOrpamMm
1 npouensyp 6esonacHocTM ANA  TOro, 4TOObl NWUa, He UMeroLwme
paspelleHus, He WMenM [AOCTyNa K  KakoMmy-mbo  060pyAoBaHuto,
MCNOoNb3yemMoMy A5 06paboTKN UM XPaHEHWS MEPCOHATbHBIX JaHHbIX.

OTHOCUTCA

14.4 KOMMAHWA  o06s3yeTcs He WCMonb3oBaTb — Kakue-nnbo
MepcoHabHble faHHbIE, KOTOPbIE OHa MOJTy4YaeT Mo HacTosLieMy Jjorosopy
ONA Leneid, HeCBA3aHHbIX C MPeAocTaBneHneM YCnyr, MOHUTOPUHIOM
KayecTBa, NPOBEAEHWSA TPEHVHIOB, COBNIOLEHNS NONOXKEHWUIA MPUMEHUMOTO
npasa 1 B COOTBETCTBUYW C HACTOALLWM [JOroBOPOM.

KOMMAHWA:

.1.0./ Name:
JomkHocTb/
Position:
Moanunce/Signatu
re:
M.M./Corporatese
al:

addressed or mailed by prepaid, registered airmail to such party at the
address specified below, provided however, that in the event that
nonnal mail deliveries are interrupted by weather or labor disturbances,
the parties shall give notice by facsimile, telex or other written form of
communication:

BANK/BAHK:

KOpunanyeckuii
Agppec/Legal Address
DaKTNYeCKUiA
/Postaladdress
Ten./Tel.
dakc/Fax
KM/ KPP
MHH/INN
baHkoBCKue
Bankdetails:
P/cuet/ Bankaccount
k/c / Corr, Account
BNK/B1K
®.1N.0./Name:
[JomkHocTb/ Position:

Appec

peKBU3UTLI/

14. DATA PROTECTION

141 Each party undertakes to the other that, in connection with die
provision or use of the Services (as appropriate), it will at all times
comply with all applicable legislation, regulations, and other rules
having equivalent force including legislation relating to personal data
(the “Applicable law™).

14.2 In relation to data protection, the parties shall in addition to the
general obligations under this Article and without prejudice to any other
provisions of tliis Agreement:

(@  Process such personal data in accordance with die terms of the
Applicable law;

(b)  Comply widt the rights of the individuals to whom the provision
of the Services relate as set out in the Applicable law.

(c)  Transfer such personal data in accordance with the provisions of
die Applicable law.

14.3 Each party warrants that it has in place and undertakes to maintain
throughout the duration of this Agreement appropriate technical and
organizational measures against the accidental, unaudiorized Service or
unlawful processing, destruction, loss, damage or disclosure of personal
data and adequate security programs and procedures to ensure that
unauthorized persons do not have access to any equipment used to
process or store personal data.

144 COMPANY shall not use any personal data it receives in
connection with this Agreement other than for the purpose of the
performance of the Services, monitoring quality, providing training,
complying with the applicable law and in accordance with this
Agreement.

3AKA34YUK/
CUSTOMER:
®.1.0./ Name:
JomkHocTb/
Position:
Moanuncek/Signat
ure:
M.M./Corporate
seal:
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MPOrPAMMA «KOHCBEPX»

OPrAHU3ALWVS MYTELWECTBUW

BpoHupoBaHne rocTUHUL, BWUAA, Wase, anapTaMeHToB
Mokynka 6uneTtoB Ha N6oi BUA TpaHcnopTa

ApeHza aBTOMOGUIAN APYTMX TPAHCNOPTHbLIX CPEeACTB

OdhopM/ieHMEe CTPAxX0OBOro Moamnca nyTelecTBeHHUKA

OpraHusauuns nocewieHns 6usHec-/ VIP-3ana B asaponoprax
OpraHunsauns aKCKypcuii, rmgos 1 NnepesoynKoB

YCNYrn TAKC N TPAHCOEPA
OpraHusaums Takcu u TpaHchepoB

OPIFrAHN3ALUNA OOCYTA

PekomeHAauvsi 1 6poOHMpoOBaHMEe CTOIMKOB B pecTopaHax
Mokyrnka 6uU1eToB Ha Ky/ibTYPHO-MacCoBble U CMOPTUBHbIE
MeponpuATUs

OpraHunzauuns gocTyna Ha 3HaKOBble Ky/IbTYpPHble COBbITUSA:
Oscar, MTV M.usicAwards, Fashionweeks, Formula 1 un
apyrne

OpraHun3auunsi MepornpusaTuii: cBagbObl, €Hb POXAEHUS U
apyrne

OKCTPEHHAA NOAAEPXKA MYTELWECTBYKOLWMNX
MomoLLb B BOMpoOCcax yTepu, Kpaxn LOKYMEHTOB U
LEeHHoCTel B nyTellecTBumn

JKCTpeHHas CBSI3b C NoMuLMeld, CKOpPoii NOMOLLbIO,
KOHCY/Ib,CTBOM U APYFMMU ciy>x6amm

Mouck nponasLIero 1 3afep>KaHHoro Garaxa

Momolub Npu 3agepykKe 1 oTMeHe pelica

Momollb B BOMpocax, CBSAI3aHHbIX C 3acefleHNeM B OTeslb
YCTHbIN NepeBoj, 1 si3blKoBas MoaaepxKa

Appeca 60po NepeBOfOB U IOPUCTOB B CTpaHe NpebbiBaHUs

BN3HEC YCNYIA
MoKynka 1 AocTaBKa LBETOB U MNOAAPKOB

MPNBUJTET NI

MpepocTaBneHne CKUAOK U cneunasnbHbIX NpeasioXeHni B
oTensix, pecrtopaHax, CIA nT.A4.

BAHK npowussogut onnaty KOMIMAHUWIO Tonbko 3a
MH(OPMaLNOHHO-CEPBUCHbIE ycnyru B CBSA3N c
obpauweHmnamm MNonb3oBaTteneil. B cnyvae ecnn obpalieHne
Monb3oBaTtena nogpasymMeBaeT opraHmsauuto ycnyrm c
BOB/IeYEHUNEM KOMIMAHUN B pacuyetbl C Takum
Monb3oBaTtenem, Takuve B3aMMOOTHOLUEHUA He SAB/AIOTCA
npegmMeTom  Hacrtoswero JloroBopa W perynvpyrTcs
oTAeNbHbIMU  cornaweHusaMn  mexay KOMMAHUEN 7
MNonb3oBartenem. Bce pacuyeTtbl, MNpov3BOAVMbIE  MeEXAOY
Monb3oBatenem u KOMMAHVEN, OCYLLECTB/AITCA Ha
ocHoBe npegonnarbl.

MPOrPAMMA «KOHCBEPXPPEMLUM>»

OPTFAHU3ALMSA NYTEWECTBUW

MpunoxeH neNel /Annex 1
KAorosopy Ne/to the Agreement
Ne

ot/dated

CONCIERGE

TRAVEL ORGANIZATION

Hotel, villa, swiss cottage, apartment reservations
Tickets purchasingfor any type of transport

Car and other type of transport rentals

Assistance in selection and purchase of travel insurance for
foreign trips

VIP and businesslounges
Arrangementofguides

TAXI AND TRANSFER SERVICES
Taxi and transferservices

LEISURE ORGANIZATION
Bookingtablesatrestaurants
Eventticketspurchasing

Arrangement of access to Oscar, MTV Music Awards,
Fashion weeks, Formula 1 and etc.

Arranging events: wedding, b-day party and etc.

URGENT TRAVEL SUPPORT
Assistance in matters of loss or theft of documents and
values during the trip

Emergency calls to the police, ambulance, consulate and
other services

Search for missing or delayed luggage
Assistance in matters of cancel or delay flight
Assistance in matters of hotel check-in
Languageassistance

Addresses of lawyers in the country being visited

BUSINESS SERVICES
Delivery of flowers and gifts

PRIVILEGES
Discounts in hotels, restaurants, SPA and etc.

Bank shall pay KOMMNAHWAonly for services in connection
with requests from Users. In the event that the User's
request implies the organization of the service involving
KOMMNAHWAM payments with such User, such relationships
are not the subject of this Agreement, and are governed by
separate agreements between KOMnAHHfland the Users.
All payments between the User and KOMIMAHWAare to be
performed on the pre-payment basis.

CONCIERGE PREMIUM

TRAVEL ASSISTANCE
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BpoHMpoBaHWe rocTUHUL, BW/, Wane, anapTamMeHToB
Mokynka 6uneTtoB Ha N60V BUA TpaHcnopTa
Perunctpaumsa Ha peiic

ApeHfa aBTOMOGUNAN APYTUX TPAHCMOPTHbLIX CPeACcTB

OchopmsieHME CTPaAxXOBOro nosmca NyTelecTBeHHMKa

BusoBas noggepxka

Momowb B BbibOpe MOOGWM/ILHOro oneparopa B NyTeLlecTBUN
OpraHunsauna noceuweHmns 6musHec-/ VIP-3ana B asponopTtax
OpraHmn3aunsa 3aKCKypcuii rmgos 1 NepeBogynKoB
OpraHmsaymsa 1 KoopavHauusa VHAMBUAY&/IbHOIO MapLupyTta
n Typa

OpraHmsaumsa MOPCKUX KPYM30B, raCTPOHOMUYECKUX U
BUHHbIX TYpPOB, OXOTbl, Pbl6asiKu, NPOryskn Ha sowwagsax,
JocTyna Ha ronbg-nons wn gp.

OpraHmnsauus SPAN Beauty-, Detox- n Health-Typos

YCNYIr TAKCA N TPAHC®HEPA
OpraHnsaumsa Takcu n TpaHcdepos
MUO&Op «Tpe3B0ro» BE0ANensa

OPTAHN3AUNA OOCYTA

PekomeHgaumsa 1 6poHMpPOBaHME CTONIMKOB B pecTtopaHax
Mokynka 61MNeToB Ha Ky/bTypHO-MacCoBble U CMOPTUBHbIE
MeponpuaTUA

OpraHusaumsa gocTyrna Ha 3HakoBble KY/IbTYPHblE COObITUSA:
Oscar, MTV MusicAwards, Fashionweeks, Formula 1 un
Apyrve

OpraHusauynsa goctyna Ha Pitlane, Backstage, Afterparty
MUPOBbIX U NOKa/IbHbIX MeponpuaTnii

Mon6op NepcoHasibHOro LWOMMNMHI-acCUCTeHTa, CTuamcTa
OpraHnsaumsa mMeponpusaTuii: cBaabbbl, AeHb POXAEHUA U
Aoy

VHdopmMaumsa o mectax oTgpixa M NposBefeHnsa gocyra,
apeHa CnopTUBHbIX MAoWanoK

PekomeHpauma v 3anncb B casloHbl KpacoTbl U SPA-caioHbI
VHdopmaymsa o onTHec-Knybax, CNOPTUBHbLIX Kybax u
ceKumnax

OKCTPEHHAA NMOAAEPXKA MYTEWECTBYHOLWWX
Momollb B BOMpocax yTepu, Kpaxu JOKYMEHTOB U1
LleHHOCTel B nyTellecTBumn

JKCTpeHHas CBSA3b C NoAULMEA, CKOPO MOMOLLbIO,
KOHCY/IbCTBOM M ApYrumMun cay>xxéamm

Mouck nponasLIero n 3afep)aHHoro 6araxa

Momollb Npu 3afiepXXke 1 oTMeHe pelica

Momollb B BOMpocax, CBsA3aHHbLIX C 3acefieHneM B oTeslb
YCTHbIi NepeBog 1 si3blKoBasi NoagepyKa

Appeca 610p0 NepeBOfOB U IOPUCTOB B CTpaHe NpebGbiBaHUs

BU3HEC YCNYTWA

Mokynka v gocTaBka ToBapoB, NOAapKOB U LBETOB
BpoHnpoBaHMe NeperoBopHbIX U KOH(EePEHL,-KOMHAT
Monck n 6poHupoBaHne ogurca Ha 4ac

OpraHn3aumsa KypbepcKol f0CTaBKu

OpraHunsaumsa nepesofa AOKYMEHTOB

NH®POPMALUMNOHHBLIE N OPTAHN3ALWOHbIE
3ATPOCHI

WNHopmaumsa o Kypcax BavlloT, CTpaHax U permoHax
WNHpopmaumoHHas noaaepxka

NMH®OPMALMOHHbBIE N OPTAHN3ALINOHbBIE
3ATIPOCHI

Hotel, villa, swiss cottage, apartment reservations
tickets purchasingfor any type of transport
Airportcheck-in

Carand other type of transport rentals

Assistance in selection and purchase of travel insurance for
foreign trips

Visasupport

Assistance in choosing a mobile operator in a trip
Arrangement of business or VIP lounge in airport
Arrangementofguides
Arrangementofindividualtours

Arranging sea and river cruises, culinary and wine tours,
hunting, fishing, and horseback riding, access to gulf
course

Spa, beauty and healthcare trips organization

TAXI AND TRANSFER SERVICES
Taxi and transferservices
Organization of service «Designated driver»

LEISURE ACTIVITIES
Bookingtablesatrestaurants
Eventticketspurchasing

Arrangement of access to Oscar, MTV Music Awards,
Fashion weeks, Formula 1 and etc.

Arrangement of access to Pit lane, Backstage, After party of
world and local events

Personalshoppingassistant, stylist
Arranging events: wedding, b-day party and etc.

Information about places of rest and leisure, rent of sports
ground

Recommendation about beauty salons and SPA salons
Information on fitness clubs, sports clubs and groups

URGENT TRAVEL SUPPORT

Assistance in matters of loss or theft of documents and
values during the trip

Emergency calls to the police, ambulance, consulate and
other services

Search for missing or delayed luggage

Assistance in matters of cancel or delay flight
Assistance in matters of hotel check-in

Interpreting / languagesupport

Addresses of lawyers in the country being visited

BUSINESS SERVICES

Delivery of gifts and flowers

Reservation of meeting and conference rooms
Search for and booking of office for an hour
Courierdelivery

Documenttranslation

REQUESTS FOR INFORMATION

Information about exchange rates countries and regions
Informationsupport

REQUESTS FOR INFORMATION
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WHdopmaumsa o cTpaHax M permoHax
ViHdopmayms o Kypcax BaslloT
WHdopmaumsa o noroge
Mepepaya CpOUHbLIX COOOLLLEHNI
VHopMaLoHHasa noaaep>xxka

| PekomeHpgauun no 6e3onacHocTn

YXO/[ 3A JOMALIHUMMN >XUBOTHbLIMU

Moa6op BeTEpUMHAPHbIX KANHUK

OpraHusaumst yxoga v CTPUXKU

Moa6op 3oomarasvHa / ToBapoB 4711 NMUTOMLEB
MpepocTaBnieHne MHGOpMaUMM 0 3aBOAUNKAX, BbiCTaBKax u
T.4.

MEOVNUNHCKAA NMOALEPXKA

MeguumHcKasa MHdopmauns ANa nyTewecTBYHOLWNX
HeoT/NoXHble 1 NaHOoBble MeAULMHCKME peKoMeHAauunmno
Tenedony 24/7

OpraHunsaums feveHns B AyULINX KIWHUKaX Uy Ay4dmx
cneuvannucToB B COOTBETCTBUM C AMarHo3oMm B Poccum u 3a
py6e>xxom

OpraHnsaymsa BU3UTa Bpada U KapeTbl CKOPOKM MomoLun
3anuvcb Ha NpueMm K Bpayy

VHdopMauma o Hamumm nekapceTs, AOCTaBKa /ieKapcTB
MHdopmauuvs 06 opraHmsaymn noslyvyeHust afibTePHATUBHOIO
3aknoyeHns (Btopoe MHeHME)

MHdopmaumsa no opraHmsaunm MeguLuHCKOM
TPaHCNOPTUPOBKU

VHhopMaumsa o BakumHaumax

MegmumnHckuin Check-up

MeguumHcKaa nHgopmauns ANa nNyTewwecTBYHOLWNX

lirh 8 /et 'Rif
MpepoctaBneHue CKNAOK U cneunanbHbIX NPeaoXXeHnin B
oTensax, pecropaHax, CMNA v T.A4.

BAHK npoussognt onnaty KOMIMAHUIKO Tonbko  3a
MH(OPMaLMOHHO-CEPBUCHbIE yenyrm B CBA3U c
obpatlleHnaMn Monb3oBaTeneli. B cnyyae ecnu obpalleHune
Monb3oBatena noapasymeBaeT opraHuMsauuto ycnyrm c
BossieyeHnem KOMIMAHUA B pacyeTtbl C OaHHbIM
Monb3oBaTesieM, Takue B3aMMOOTHOLUEHUA He SABNAOTCA
npegMeToM  Hacrtosilero  floroeopa U perynmpyrotcs
OTAENbHLIMM  cornaweHnsamMm  mexay  KOMMAHUEN "
Monb3oBarenem.

Information about countries and regions
Excha ngeratesinformation

Wether

Urgentmessages

Informationsupport
Securityrecommendations

PET CARE

Veterinaryclinics

Care, grooming

Petshops, petproducts

Information on pet breeders, exhibitions etc.

MEDICAL ASSISTANCE

Medicalinformationfortravelers

Urgent and routine medical recommendationsby phone
24/7

Arrangements for treatment in the bent clinics and at the
best Specialists in Russia and abroad

Arrangements for doctor visits and ambulance services
Arrangementsofdoctorappointments

Information on availability/delivery of medications
Information on Second Medical Opinion

Information about medical transportation services

Informationonvaccinations
Medicalcheck-up
Medicalinformationfortravelers

PRIVILEGES
Discounts in hotels, restaurants, SPA and etc.

Bank shall pay COMPANY only for services in connection
with requests from Users. In the event that the User's
request implies the organization of the service involving
COMPANY in payments with such User, such relationships
are not the subject of this Agreement and are governed by
separate agreements between COMPANY and the User.
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MPEMWAJIbHBIX KAPT HALUVNOHAJIBHOI'O
BAHKA BHELLHESKOHOMMWYECKOW AEATE/IbHOCTU
PECMNYBJ/IMKN ¥Y3BEKNCTAH
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1 HavmeHoBaHMe U Lie/i 0Ka3biBaeMbIX YCNYT.
11 Ycnyra KOHCbepXK-Cepsuca Npu OTKPbITUM NpeMuanbHbIX KapT B HauuoHaibHOM 6aHke

B34 PY pana npvBneyeHnss KAMEHTOB W TMOBbLILWEHWUA TMPUBIEKATENbHOCTN KapTOYHOro
MPOAYKTa.

2. OcHoBaHMe oA peannsalnmn nNpoeKra.
2.1. B cootBetcTBUM C MNMocTaHoBNeHUAMU Mpe3naeHTa Pecny6nmnkn Y36ekmnctaH «O mepax
no JanbHeileMy pa3BUTMIO U MOBbILEHUIO  YCTOWYMBOCTM  GAHKOBCKOM  CUCTEMbI
Pecny6nukm» o1 12 ceHtabpa 2017 roga Ne [MM-3270 n «O [OMOMHUTENIbHBLIX Mepax Mo
MOBbILIEHNIO AOCTYMNHOCTM 6GaHKOBCKMX ycnyr» oT 23 mapTa 2018 roga Ne IMM-3620.

3. MepeueHb paboT v ycnyr, Tpebyembix OT
NCNOJSTHUTENS.

OnucaHue ycnyr:
3.1.  OpraHusauunsi NyTeLecTBUIA:
» BpoHUpOBaHWE FOCTUHWL, BAMA, LWase, anapTamMmeHTOB;
» Tlokynka 61neToB Ha Nt06OI BUA TPAHCMOPTa,;
o Perucrtpauus Ha pelic;
* ApeHfa aBTOMOOWNA U APYruX TPAHCMOPTHbLIX CPEACTB;
» Bu3oBasa nopaepxka;
e [MomoLub B BbIGOPE MOGUILHOIO OnepaTopa B NyTELLECTBUMK,
» OpraHu3saunsa nocetyeHns usHec-/ VIP-3ai108 B asponopTax B TedeHun 10-15 MUHYT;
» OpraHu3aums 3KCKYpPCUiA, rTaoB 1 NepeBOLUNKOB;
» OpraHusauus v KOoOpAvHaUMsa NHAVBUAYaIbHOIO MapLupyTa v Typa;
* OpraHmsayms MOPCKMX KPyW30B, raCTPOHOMMYECKUX U BUHHBLIX TYPOB, OXOTbl, Pbl6anku,

MPOrynK1 Ha fiowagsax, 4OCTyna Ha ronbg-nons v ap;
e OpraHusaums SPA-, Beauty-, Detox- n Health-Typos,

3.2.  Ycnyru Takcu v TpaHcdepa:
o OpraHu3aums Takcu 1 TpaHC(epos;
» Tlopbop «Tpe3Boro» BOAUTENS.

3.3. OpraHusauusa gocyra:

* PekomeHpauus 1 6pOHMPOBaHMe CTO/IMKOB B pecTopaHax;

* [lokynka 61feToB Ha Ky/IbTYPHO-MAacCOBbIE M CMIOPTUBHbLIE MEPONPUATUS;

e OpraHu3aumst AocTyna Ha 3HaKoBble KynbTypHble co6bITUsA: Oscar, MTV MusicAwards,
Fashionweeks, Formula 1 v gpyrue;

o OpraHuzauma pgoctyna Ha Pitiane, Backstage, Afterparty MWpOBbIX ¥ IOKa/IbHbIX
MepOnpuUATUiA;

* [logb6op nepcoHaIbHOIO LLIOMMUHI-aCCUCTEHTa, CTUINCTE;

e OpraHu3auns MeponpuaTuii: cBafb0bbl, AHA POXKAEHWS U APYTUe;

* VIH(opmaumsa 0 mecTax OTAblxa U NPOBeAeHUSA AOoCyra, apeHa CrOPTUBHBIX NIOWA0K;

* PekomMeHAaumMsa 1 3anmncb B CasiOHbl KpacoTbl U SPA-Ca/OHbI;

e VIHdopmauus o huTHec-Knybax, CNOPTUBHBIX Kybax 1 CeKUUSIX.

3.4.  OKCTpeHHas nojfepxkka nyTellecTBYHOLWMNX:

« [Momowp B BONpOCax yTepu, KPaXn JOKYMEHTOB U LIEHHOCTEN B MyTeLLeCTBUN;

e IKCTpeHHas CBA3b C MNOANLMEN, CKOPOW NOMOLLbHD, KOHCY/IbCTBOM U APYTMMU CIy>K6amu;
» [lonck nponasLUero v 3afepXaHHoro baraxa;

» [Momowpb Npu 3aepXKe 1 OTMEHe pelica;

» [lomMoLpb B BONpocax, CBA3aHHbIX C 3aCe/leHEM B OTeSlb;

e  YCTHbIN NePeBOf, N A3bIKOBas NOAAEPXKKA;



« Appeca 6t0p0 NepeBooB U FOPUCTOB B CTpaHe NPe6bIBaHu.

3.5.  BwusHec ycnyru:

» Tlokynka v gocTaBka TOBapOB, MOLAPKOB 1 LIBETOB;

* BpoHMpoBaHMe NeperoBOPHbIX U KOH(epeHL-KOMHaT;
» [Mownck n 6poHMpoBaHKe orca Ha Yac;

»  OpraHu3aums KypbepcKom JOCTaBKM.

3.6.  VIH(hopmaLMOHHbIE 1 OpraHn3aLMoHbIe 3anpockl:
*  Hopmauus o Kypcax Ba/ltOT, CTpaHax U pernoHax;

*  VH(opmaumoHHas NoLAEPXKKa;

*  VH(hopmaumsa o cTpaHax U permoHax;

* VHdopmaums o Kypcax Ba/OT;

*  VHgopmauwms o noroge;

* T[lepenaya CPOYHBIX COOBLLEHNIA;

*  VH(hopmaumoHHas NogaepxKa;

» PekomeHzauuu rno 6e30nacHoOCTU.

3.7. Yxop 3a fOMaLLIHUMWN XXNBOTHBIMM:

» [Mogb6op BeTEPUHAPHBIX KMHWK;

e OpraHusaums yxofa v CTPUKKK;

» Tlopbop 300MarasvHa / ToBapoB A/19 MUTOMLEB;

» [MpepgocTaBneHve MHMopMaLuy 0 3aB0JYMKaX, BbICTaBKax U T.4,

3.8.  MeguunHcKasa noamepxkka:
e MefuunHcKasa nHpopmalms Ans nyTewecTBYOLNX;
* HeoTnoXHble 1 NNaHOBble MeAWLMHCKME peKOMeHAaummn no TenedoHy 24/7,

*  OpraHu3auus neveHns B Ny4YlIMX KIVHUKaX Uy NyYLinMX CreuuaincTos B COOTBETCTBUN C
AMarHo3om;

» OpraHu3auusa Bu3nTa Bpaya U KapeTbl CKOPO MOMOLLM;

e 3anucb Ha NpueMm K Bpady;

*  VH(opmaums o Hannmunm nekapcTs, AOCTaBKa JIEKapCTB;

* WHopmaums 06 opraHusauuy nosyyveHUs anbTepHATMBHOIO 3ak/ouveHus (BTopoe
MHEHWE);

*  VH(opmaumsa no opraHmsaumm MeguLMHCKON TpaHCMOPTUPOBKU;

*  Hdopmauus o BaKLMHALMAX;

*  MeanuuHckmnin Check-up;

*  MeamumHcKas MHpopMaumsa 41s NyTeLeCTBYOLLMX.

3.9. TllpuBunernu:
» [lpepocTaBneHne CKUAOK W CneuuasibHbIX MPeasiokeHnin B oTensx, pectopaHax, CMA u
T.4.

4. MecTo BbINOMIHEHUA PaboT U yCNyr.

4.1. Bce CTpaHbl MVpa, KpoMe TeppuTOpuUM rpaxkaaHcTBa onb3oBaTeniss W CTpaHbl ero
MOCTOSIHHOO MPOXVBAHWS.

5. YCnoBusA BbIMOMHEHUSA paboT 1 OKa3aHUA YCyr.
51. bBaHK npepocTaBnfeT MHMOPMaUMO O nosb3osatesne KcnonHuTento. [onb3oBartento
Heob6XoAMMO MO3BOHWUTL MO HOMePY npegocTaBnieHHOMY KcnonHuTtenem.  cnonHWTenb
obecneymBaeT HeMe[/IEHHOe pearvpoBaHue Ha 3asBKY.
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6. TpeboBaHMS K yHaCTHUKY.
OpraHusaums cepsuca 24/7/365.

BbICTpoe pearmpoBaHme Ha 3anpocbl KIMEHTOB GaHKa.

Hanuuune gelicTBytoLLero ceptugukara Ha cootsetcTaus PCI DSS v3.2.

OpraHu3aums BbleNeHHON TeNneOoHHON MMHUN ANS KNIMEHTOB 6aHKa.

BO3MOXHOCTb  0OCNY>XMBAHWS K/IMEHTOB MOCPEACTBOM HECKO/IbKMX KaHaoB  CBSA3M
(TenedhoHHbIV 3B0HOK, email, WhatsApp).

MopnepxuBatb He MeHee 10 A3bIKOB, B TOM Yunc/e Y36EKCKUIA, PYCCKMIA, aHFIMACKMIA.
Hannure Mo6unbHbIX NPUIoXeHUA Ha nnatgopmax iOS 1 Android.

MpuBETCTBYETCA BO3MOXHOCTb BCTPOMTb  MOOMILHOrO MPUIOXKEHME KOMMaHUW B
MOGW/IbHOE NPUIOXKEHME BaHKa.

Hanuune BO3MOXHOCTM NO3BOHWUTL C Web - CTpaHWLbl 1 OTNPaBUTL OHJIalH 3asBKU.

. He mMeHee 25 onepaunoHHbIX LIEHTPOB.
. [MpepnocTasneHne ycnyr He meHee Yem B 20 cTpaHax Mupa.
. JJocTyn K napTHEPCKOW CeTU KOMMaHWM, C YKa3aHWeM CKUAOK W CreumabHbIX

npeIoKeHUA.
MonyyeHwne ycayr v TOBapoB OT NapTHEPOB KOMMaHWUM 6e3 HaLEHOK 1 KOMUCCUN.
MpnBeTCTBYETCA COOCTBEHHDIN LUTAT JOKTOPOB B ONEPaLMOHHbIX LLEHTPaxX KOMNaHuM.
OnbIT paboTbl B JaHHOW Chepe He MeHee 3-X JeT.
COTpYAHNYECTBO C KPYMHbIMW GaHKaMW.
Hannuve napTHePCKUX OTHOLLEHWIA C OTENAMU 1 pecTopaHaMu no BCeMy MUpY.

7. CpoKn oKasaHus ycnyr.
CpoKu 0KaszaHus yCnyr Ha OAMH rog. Bo3MOXKHO NPOJIOHIMpPOoBaHue.

8. TpeboBaHMs1 6e30NacHOCTM.
CoxpaHeHne KOH(MAeHLMaIbHON H(opMaLmm, NOMYYeHHOR Npu 0KasaHUW YCnyr.

PaspaboTaHo:

HauyanbHMK ynpaBneHns aHaIMTUKK, OTYETa,
BKMafHbIX onepawuid, JeHeXHbIX NePeBOA0B U
PO3HWYHOIO BM3Heca

Annesa H.b.
CornacoBaHo:
3amMecTuTenNb AMpeKTopa AenapTaMeHTa
PO3HMYHOro 6u3Heca NwHnaszos X.H.
[vpekTop fenapTameHTa
PO3HMYHOIo bn3Heca MamaxxoHoB U. /.



