































































































IpencraButensm Poccuy, eBponerickux crpan, CIIIA, Benuxobpuranuu, Wunuu
BH3UTHYIO KapTy cJIeyeT Bpy4aTh IIpaBOd PYKOii, a IIPEICTABUTEIIAM MYCYJIEMaHCKUAX
cTpaH, Kutas, Snonnn susutHyo KapTy Bpy4aTh Hy>KHO obermH pykamu. IIpuanmaem
BUSUTHYIO KapTy NpaBod pykod. IIpmHuMas BU3HTHYIO KapTy, 00A3aTeNIbHO CleyeT

HIOCMOTPETh Ha HEE, 3aTeM CllellyeT AepXaTh B pyke. CKIIaibIBaTh ITOMOJIAM BU3UTHELE
KapThbl 3aMpemieHo.

ITocne Toro, xak meneranuu cemd 3a CTOJI, STUKET paspellaeT Pa3jioXHUTh BU3UTHEIE
KapTbl Tepei COOOM B TOM IIOPSIKE, B KAKOM PACIIONOKEHbI Iepe]l BaMH yYaCTHUKHU
JPYTOH CTOPOHEI.

B saBepmieHMM IIeperoBOpOB KOMAHIBI BCTAOT, MOXKHMAIOT IpyT JpYyry pyKH
(MHULMHpYeT pyKOIOXKATHE TIVIaBa IPUHUMAOIIEH CTOPOHBI), 3aTeM YYacTHUKHU
OmaromapsaT apyr mpyra 3a BCTpedy, IIOCI€ 4Yero riaBa NPHHUMAIOIIEH CTOPOHEI
TPOBOXACT IPUCXABIIYIO JIENIETAIHIO JI0 BBIXO/A U3 O(uca (He ILyTaTh ¢ IeperoBOpHOil
KOMHAaTOM).

< ITUKET Tej1e()OHHBLIX 3BOHKOB
3.5.1. Ucxoasimume 3B0HKH

ITo paGounm Bompocam 3BOHUTH BO3MOMKHO TOJNBKO B pabouee Bpems. 3akaHYHBaeT
PasroBop TOT, KTO IIO3BOHUJI, JIXOO BBIILIECTOSIIIHH 110 PAHTY.

JenoBoii 3B0HOK HEOOXOJMMO 3aBEPIIUTH 10 5 MUHYT. [ToaToMy npexJie, 4eM 3BOHUTE,
COCTaBbTE CIIMCOK BOIPOCOB. Bompoc «Bam y1o6HO roBoputs?» - 06s3aTenew.

IIpaBo mepedTH B MeCCEHIKEPHI IPHHAIUICHKHT BhIIECTOsIIeMYy. Ecnu oH sToro He
ACIIAeT, IPOJOJKACM IIEPENUCHIBATECS MTOCPEACTBOM SMS.

3.5.2. Bxoasimue 3BOHKH

PabotHuk 00s13aH MEPE3BOHUTE B 3TOT e JIeHb, €CJIH KTO-TO 3BOHMJI, HO BEI HE cMorm
orBeTUTh. Ilo mpaBuiaM 3THKeTa, 3BOHAINMI HE TOJDKEH HaOWUpaTh HaM IOBTOPHO B
TEYEHHE CYTOK.

Ecmu tpeGyercst mpocuTh KOro-To «IIOH0XKIATEY Ha JINHUH, TO HEOOXOIUMO 0003HAYUTH
BpEMs KaK MOXXHO KOHKpeTHee (kenarelqbHO He Gosee 10 cexynn), wim [IPEIVIOKUTH

CO3BOHMTHBCS ITO3HEE.

3.6. ITHKeT MOAAPKOB



Ilomapky, mnpenHasHaueHHble s OPEACTaBUTEIE  APYTUX  KOMIAHHM MM
VHIMBANYANBHBIX ~ KOHTPAareHTOB, JOJKHEL OBITh YMEPEHHBIME, He BHI3LIBAS
BIICYATIICHHE KOPPYIIUOHHBIX WA HESITUYHBIX JIEHCTBUIA.

CoTpy/IHEKY 06SI3aHBI COGMIONATh MECTHEE H MEXTyHApOJHbIE 3aKOHBI U IIpaBHUIIa,
KacaroImuecs [apeHus IoAapKOB U BHEITHUX BHUMAaHUIL,

Ionapky, mpuHIMaeMble MM TIPeIOCTABISEMBIE, HE TOJDKHLI CO37aBaTh BIICYATICHUE
BIMSTHAS Ha JIGIOBBIE PEIIEHHUS WK [IPEBBIIATE HOPMBI KOPIIOPATHBHOM STHKH.
Ionapku, mpuHHMaeMble OT KOHTPAreHTOB MM JEOBBIX IIaPTHEPOB, JIOJDKHBI OBITH
HEME/ICHHO COOOIICHBI U yTBEPXKIEHBI COOTBETCTBYIOLIMM YPOBHEM YIIpaBJIcHHUS,
COTIACHO yCTaHOBJIEHHBIM IIPOLIEAYPAaM KOMILIACHC.

3ampenieHo mpeocTaBieHte I0apKoB B (opMe JEHEKHEIX CPEICTB WM MHBIX (GopM,
KOTOPBIE MOTYT BOCIIPUHUMATBCS KaK B3STKH MM HEIpHEMIIeMble (hOPMBI BO3ICHCTRIS.
Hapymwenne mnpaBun B o6nacTv HOZapkoB MOXeT IOBIEYs 3a coGoik Cepbe3HbIE
TMOCICNCTBUS, BKIIOYast NUCUMIUIMHAPHBIE MEPBI U TIOTEPIO HOBEPUS CO CTOPOHBI
KOHTPareHTOB.

[Tomapku yyacTHHKaM IIEPEroBOPOB MPENOJHOCSTCS M0 3aBEPIICHUH IIEPErOBOPOB.
CorylacHO 3THKeTy, Npu NepBoit BCTpeYe IOAAPKH B OOA3ATETLHOM IIOPSIIKE HapsiT
X034€Ba, & He TOCTH (IOCTSIM JapUTh MONAPKH IPUHUMAIOIIEN CTOPOHE He 3allpelleHo,
HO M HE ABJSCTCs 00A3aTEIECTBOM Ha MEPBOH BCTpede). ITosaTomy HY)XHO 00s3aTEIBEHO
IIPENOJHECTH YTO-THOO IPUOBIBIIEMY 3apYOEKHOMY HPEICTABUTENIO B 3HAK TOT0, YTO
Cr0 pacCMaTpuBalOT KaK IMOYETHOIO KJIMEHTA M PACCUMTBIBAIOT HA JUIHTEIILHBIE
oTHomeHws. Ilpu mocnemyrommx BeTpedax oOMeH [oJapKkaMH  CTAHOBUTCS
00s13aTeILHBIM.

3.6.1. BapnanTel 6e301n00YHBIX MOAAPKOB

KpacuBo opopmitennbie cragocT, KHAIK B XOPOIIEM IIepeieTe, IPe/IMEThl CTOIOBOr0
cepedpa, XKUBOMKCE, peaMeTs! hapdopa (JaitHble u KoDEHHbIE I0KKH, CHTEUKO I Tl
KaHICISPCKUE  NPHHAATISKHOCTH  XOPOIIEro  KadecTBa  (IIAPHMKOBHIE  PYUKH,
CXKCIHCBHUKU NMPEMHUYM-CEIMEHTa). DTUKET paspelnaeT MPernojHOCHTh TO, 9TO Apyras
CTOpPOHAa XOoTe1a OBI MIOJIYYHUTH, €CJIM 3TO U3BECTHO U BO3MOXKHO cleaTh TaKou noJJapoxK.

IloMrMO CTaHIapTHEIX Oe3yIPedYHBIX MOJapKOB, KOTOPHIE JIOITYCKAaeT JICJIOBOM ITHKET,
AOIIyCKaeTCsl MapeHue HAlMOHAIBHOW OJEXKIbl U TOJOBHBIX YOOPOB. DTOT XKECT
IIO3BOJIACT YKPETUTh KyIbTYPHOS NOHUMAHKE U yBa)KCHUE HAMOHAIBHLIM TPAIUALIIM
M OOBIYasM, YTO MOMKEM CIOCOOCTBOBATH PAa3sBUTHIO IIAPTHEPCKAX OTHOIICHUH W
YKPCIUICHHUIO CBSI3€H MEXy KOMIIAHUSIMU.

3.6.2. 3anpemeHnbIe NOJAPKH

IIGHGX(HBIG CpeACTBa, MOaAapOYHbIE CepTI/I(bI/IKaTI:I, Hap(i)IOM, KOCMETHYECKHUE CPEIACTBA,
OPpEAMETBI OAEXKbI, APArOLICHHOCTH, Yachl U T.JI.




Bueceno:

Jlupexropa nenapramenta
110 paboTe ¢ mepcoHaIoM

CoracoBano:

ITepserit 3amecTuTeNH
I[Tpencenarens [papnenus

Yupasnsionmit Jlupexktop

Tpanchopmaronnoro oduca —
3amecrurens [Ipencenares HpaBneHI/m\

IIpencenarens [Ipodcoroszroro

Komurera

HupekTop nenapramenTta
10 YIIPABJICHUIO PUCKAMU

JmpekTop nenapramenTa
uH(OpMaNMOHHON 1
OaHKOBCKOM Ge3omacHOCTH

Hupexrop IOpuauueckoro
Henapramenra.

Havansauk Yupasienus
METOJ[OJIOTHH U CBOJHOM
OTYCTHOCTH CYyIEOHBIX JICII

XK. Meitmuen

C. Ycmanbexos

B. Puxcuer

/lf/ (7?‘ s III. XXymanosa

A. Conosbesa

e W% II. Myxamankyios

KaHoB

: X. Hamazon



