[orosop Ne
0 NpepoCTaBNE€HUM B NO/Ib30BaHUe pusmueckomy nmuy
MeXAyHapoaHOU KapTouku VISA GOLD INT

AKuMoOHepHoe «HaumoHanbHbIN ~ BaHK  BHELWHE3KOHOMMYECKON  AeATeNbHOCTM  Pecnybnmku — Y3bekucTaH», B Jvue
, dununan/otaenexue., OENCTBYIOWEro Ha OCHOBaHWUM
[OosepeHHocTn Ne oT , B UMeHyeMblil B AanbHelwem «BAHK» C OAHOW CTOPOHbI, U

MMEHYeMbI B AaNbHeNWeM «EPHKATE/Ib», BMeCTe MMeHyemble « CTOPOHaMM», 3aK/I0UMAN HACTOALLMI OTOBOP O HUMKECNeAYoLEeM:
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CneumanbHblii CYMOBbBIN KapTOYHbIN CYET, OTKpbIBaeMbli YupexaeHnem baHka nog, CMIK.

CymoBasa MMKponpoLeccopHasa NnacTukoBasa Kapta cuctembl UZKART, smutupoBaHHasa YupexaeHnem baHka.

CneumanbHblii KAPTOYHbI CYET B MUHOCTPAHHOW BantoTe, OTKpbiBaembli MLL nog KAPTOYKY Visa.

[ebeTHan nnaTe)kHan KapToyka, ¢ aorotunom VISA Electron, amuTMpoBaHHas BAHKOM No AOrOBOPY, Ha UMA AEPKATENA.
{APTOYKA obecneyrBaeT BO3SMOXKHOCTb HEOAHOKPATHOrO NPOBeAEHMA onepawuymii No CKC AEPKATENA.

®DUHAHCOBbLIN MHCTUTYT-YNeH VISA, pacnonoxeHHbli 3a npegenammu Pecnybamku Y36eKuUcTaH, KOTOpbI NMPUHMMAET K
06CNYKMBAHUIO KAPTOYKM B CBOE CeTU 06CNYKMUBAHUA.

[oproBo-cepBucHOe npeanpuaTMe — npeanpuaTMe TOProBAM U CepBMUCA, HE3aBUCMMO OT d)OprI C06CTBeHHOCTVI,
JaCnonoXXeHHoe 3a npeaenamun PECI'Iy6J1l/IKVI Y36eKncTaH u NpUHUMaKLuee K 06CJ'Iy)KVIBaHl/II'O KAPTOYKM npu peanusaummn
roBapoB UAKN ycayr Ha OCHOBaHMU 3aKNIKOYEHHOIO C SKBAVEPOM [OTOBOPA.

HacToawmii JOTOBOP, BCE NPUNOXKEHUA U AOMNONHEHUA K HEMY.
MHCTpyKLMA ans OeprkaTena no noAb30BaHUIO NAACTUKOBOM KapToukon VISA GOLD INT»

«MpaBuna coBepLUeHMsA onepaunii c NIACTUKOBOM KapToukol VISA GOLD INT»

Mobas HannyHan/6e3HannMuHaa onepaums, cosepluiaeman AEPKATE/EM MpPM NMOMOLWM KAPTOUYKM B CETM OBCAYKMBaHUA
JKBAMEPA.

TpOLECCUHIOBbIN LEHTP BAHKA, OCHALLEeHHbIH HeobxoAMMbiM 0bBOpPYyA0BaHMEM M MPOrpammHbiM obecneveHnem ans
JCYLLEeCTBNEHUA ABTOPU3ALMWN, 1 06paboTKM TPAH3AKLIMIA, onepauuii, CBA3aHHbIX C BO3BPATOM CPEACTB Ha CKC, a TaKe
1pefocTaBneHna Apyro GMHAHCOBOM MHDOPMALLUN.

Joa «OBOPYAOBAHWEM» noapasymeBsaeTca:

SAHKOMAT — JNIeKTPOHHOE YCTPOWCTBO, NpeAHa3HauYeHHOe ANA BblAAauyM HANIMYHOCTM NO KAPTOYKAM B CeTM
26cnyKnBaHUA IKBAUEPA M NpepoCcTaBNeHNA MHPOPMALIMK KIMEHTaM O COCTOAHMM UX KAPTOYHBIX CYETOB.

TEPMUHAN — DJIEKTPOHHOE YCTPOMCTBO, NpeaHasHayeHHoe AnsA Oob6C/ayKmBaHMA B TCM, BbIAAYM HANMYHOCTM B
dTAeneHuax/Gpuananax SKBAVEPA, a TaKKe NPefocTaBieHnA UHPOPMALMM KNMEHTAM O COCTOAHMUM MX KapPTOUHbIX CYETOB.
AMITPUHTEP - MexaHu4eckoe yCTPOiicTBO, MpeIHA3ZHAYEHHOE ISl OCYIIEeCTBJICHHUsI 0e3HAJNYHBIX pacyeToB B TCII.

AMITPUHTEP HcenoJab3yercs st opopmiieHust TPAH3AKIMY mociie MOJTy4eHus1 ro10coBoii ABTOPU3ALINHY, NPOKATKH
CJIMIIA ISl CHATHS OTTHCKA KAPTOYKH.

>aspeweHue ML Ha nposBegeHue TPAH3AKLUMM, MO 3NEKTPOHHOMY/roN0OCOBOMY 3anpocy, MHUMLUUPOBAHHOMY
rCn/9KBAMEPOM B NPUCYTCTBUM OEPHATENA ANA OCywecTBneHna 6e3HanuyHoil onnatbl uau opopmneHusa onepauum
3blJauYM HANMYHOCTM Yepe3 TEPMUHAJ, UMMPUHTEP, UAU CaMOCTOATENbHO AEPXATENEM Npu cOBepLieHWM onepauui
iepes EAHKOMAT. ABTOPM3ALIMA NPOBOAMTCA ANA NOATBEPKAEHUA nNnaTexxecnocobHOCTH AEPKATENA. Kog ABTOPU3ALMM
dTpa)KaeTca Ha KBUTAHLUW.

TepcoHanbHbIM MAEHTUPUKALMOHHBIN HOMEp, NpeAHa3HAYeHHbIN ANA NOATBEPKAEHUA NPAaBOMOYHOCTM COBepLUAeMbIX
1EPKATENEM onepaumit nocpegctsom KAPTOYKWU uepes BAHKOMAT/TEPMUHA/N. PIN TaKkKe cuYMTaeTcs aHasiorom
~06cTBEHHOpPYYHOM noanucy JEPKATENA KAPTOYKU npu coBepLueHnn TPAH3AKLMNA.

INEKTPOHHDbIA CMUCOK HOMEPOB YTEPAHHbIX/YKPAAEHHbIX KAPTOYEK, MOA/EMALMX M3bATMIO M BO3BpaTy B BAHK,
3HECEHHDbIX MO 3aABEHUIO AEPHKATENA, IM60 MO YCMOTPEHMIO BAHKA.

ToZ «KBUTAHUMEN» noapasymeBatoTcs:

{EK — 3/1EKTPOHHbIM yBEAOMUTE/IbHbIN BnaHK, KoTopbl oTneyataH TEPMUHAJIOM nanv BAHKOMATOM B pesynbtaT
0BepLIeHUn TPAH3AKLIUN.

CVN — ByMaxkHbI yBEAOMUTE/IbHLIN 61aHK KOTOpbI odopmaserca TCM/IKBAMEPOM/ nocpeacTtBom MMIMPUHTEPA nocsie
10/1y4eHNA ABTOPU3ALMU M3 ML,



KPEAUT-BAYYEP {BMTaHUMA 06 OTKase AEPHATENA OT paHee OnnayeHHbIX ToBapoB (paboT, ycayr) nocpeacTsom KAPTOYKM, odopmaseman

rcn B dopme YEKA/CAMNA A8 BO3BPaTa CPe/CTB Ha CKC. KPEAWT-BAYYEP He TpebyeT Kosa ABTOPU3ALIN.

TAPUD CTaBKM KOMMUCCMOHHOrO BO3HarpaxgeHua BAHKA 33 OKasaHwe yciyr KAuveHTam no H6aHKOBCKMM onepaumam. TAPUD

/TBEPXKAAETCA BAHKOM.

TPETbU INLIA TPETBMMW IMLAMW cyuTaloTCA BCE MHble auua, Kpome BAHKA, LOEPHATE/NIA wn LleHTpanbHoro 6aHKa Pecnybamku

Y36eKUCTaH.

WH®OPMALMOHHBIE YCNYTU  yBeaoMieHMe KaneHToB baHka 06 onepaumax no wux Aeno3UTHbIM CHeTaMm, BKAKYAA KapPTO4Hble, a TaKXe

1pesocTaBneHne MHGOPMAaLMM O HOBbIX MPOAYKTAX U yCAyrax, PEKNamMHOro U ApYroro xapakrepa nocpencTsom cetei

20TOBbIX ¥ MHTEpPHET-NPOBAlAEPOB C UCMOb30BaHUEM AOCTUNKEHUA MHPOPMALMOHHBIX TexHonorui (SMS, E-MAIL, FAX,

NEB, IVR nT.n.).

2. MPEJAMET JJOTOBOPA

2.1.  HacToswuit 4OrOBOP onpeaenseT NOpAAOK U YCNOBUS SMUCCUM KAPTOYKM U ee UCNONb30BaHWUA AEPKATE/NIEM.

2.2. KAPTOYKA Mcnosb3yeTca CTPoro 3a npegenamu Pecnybivku Y3bekucTaH ansa coseplueHWs H6esHasMYHbIX pacyeToB Mo omnjaTe TOBapoB
(paboT, ycnyr) B ceTu obcny:KuBaHUA SKBAMEPA, omnepaumii Mo BblAaye Ha/MYHOCTU Yepe3 OBOPYOBAHME, YCTaHOB/IEHHOE B CETU 0OCNYKMBAHUSA
3KBAMEPA, @ TaK¥Ke ONA OCYLLECTBNEHUA APYrUX NIATEXHbIX Onepauuii, NpesycMOTPEHHbIX NPaBUIaMU MEXAYHAPOAHbIX MAATEXHbIX cucTem. A
TakKe KAPTOYKA MOXKeT ObiTb MCMO/b30BaHa Ha Tepputopum Pecnybavku Y3bekuctaH Ha POS-TepMUHanax, yCTaHOBNEHHbIX B aBMaKaccax
aBMAKOMMAHUIA U UX areHToB, WM B YYpEXKOEHMUAX BAHKA MpU COBEpPLUIEHWM OonepaLuii HETOProBOro xapaktepa (nepeyvcieHve 3a rpaHuuy 3a
neyeHue n/unm obydeHue);

2.3, Ha CKC MOKeT bbiTb 3ayMcieHa TONbKO WHOCTPAHHAasA BaftoTa, KynaeHHas [OEPMATE/IEM 4Yepe3 KOHBEPCUOHHbIW OTAen BAHKA. BosBpat
[LEPXATE/IO cpeAcTB € CKC OCYLLECTBAAETCA B HALMOHa/NbHOW BafloTe - CYM MO CYyLLEeCTBYHOLWEMY Ha AaTy BO3BpaTa Kypcy MOKYMKM BaHKom
MHOCTPaHHOM Ba/lOTbl HA OCHOBAHMM 0GOPMIEHHOTO LEPXATE/IEM 3asB/IeHWA Ha BO3BPAT CPEACTB UM 3aKpbiTUE CKC.

3. MNOPSAJOK U YCIIOBHUS UCITIOJIb3OBAHUSA KAPTOUYKH

3.1 KAPTOUKA sBJI€TCS COOCTBEHHOCThIO BAHKA H BBIIAETCS BO BPEMEHHOE MOJIb30BaHHE, KAPTOUKA JIEHCTBYeT [0 MOCIEAHEro IHS Mecsla,
YKa3aHHOT'O Ha JIMLEBOH cTopoHe KAPTOUKH, BKJIIOUUTEINIBHO. 3aIPEIIAeTCsl UCIOIb30BaHHe KAPTOUKH ¢ UCTEKIINM CPOKOM AEHCTBHSI.

3.2. BAHK BbImyckaeT KAPTOUKY Ha CpOK, ompejencHHbIH BAHKOM (3 roxa), m Bblgaer ee B KoMmiuiekTe ¢ PIN, MHCTPYKLMEN auuHO
JEPXATEJIIO.

3.3. BAHK B3UMaeT KOMHCCHH 3a IIPEAOCTaBIIsIEMbIE YCIIyTH 110 JOTOBOPY coriiacHo TAPU®Y BAHKA.

3.4. IMonmonuenue CKC JAEPXKATEJIS OCYIIECTBIIETCS Ha OCHOBAHHE O()OPMIICHHOTO 3asBIICHHUA 3a CUET KyILICHHOH JIEP)KATEJIEM MHOCTpaHHOU
BAJIIOTHl Yepe3 KOHBEPCHOHHBIH oT/en BAHKA. BosBpar cpencTB ¢ CKC OCYIIECTBISETCS HA OCHOBAHUMM MOJAHHOTO JIEPXKATEJIEM NHChMEHHOTO
3asBJICHHUs Ha BO3BpAT CPEACTB W 3aKpbITHe CKC. IIpu 3TOM, BO3BpaT ocraTka CKC OCYILIECTBISETCS:

3.4.1. HpU OTCYTCTBUM BBICTABICHHBIX Ha B3aHMOPACUET aBTOPH30BAHHBIX TPAH3AKIIUI — B TeueHue 3 GaHKOBCKMX AHEH C JaThl
TI0/1a4H 3asIBJICHUS;

3.4.2. [PU HAIMYUN HEBBICTABIICHHBIX Ha B3aHMOpPACUeT aBTOPU30BAHHBIX TPAH3AKIUI — B TeueHue 33 KaJeHIApHbIX JHEH C JaThl
0/1a4H 3asIBJICHHU TI0 MEPe UX BBICTABIICHHS.

3.5. CyMMEI IO aBTOPH30BaHHBIM M IIPOBEIECHHBIM TPAH3AKLIMSIM ¢ MOMEHTAa MX BBEICTaBJICHHUS Ha OIUIaTy DKBAMEPOM, a TakkKe B Ciydae
otdopmieHns JEPXKATEJIEM 3asBICHUS Ha BO3BPAT WM 3aKphITHE CKC OymyT CIUCHIBATBCS ¢ CKC JEPXKATEJISl M OTpaXkaThCsl B BBIIMCKAX IO CKC,
KOTOpBIE BBLIAIOTCA JEPYKATEJIIO 1O €r0 MUChMEHHOMY 3asBICHUIO.

3.6. B ciy4ae unpopmuposanus JEPKATEJIEM BAHKA 06 yrepe KAPTOUKU (o TenedoHy, mocpeacTBOM MHMOPMALIMOHHBIX YCIIYT), BAHK
uneHTuUIUpyeT JEPKATEJLS, NMPHOCTaHABIMBAeT BCE OHEpallly Mo ero CKC IyTeM OIOKHPOBKH JOCTyIa K HeMy (OIokupoBka CKC) U XKIET
JalbHEHINNX MUCbMEHHBIX NopydYeHuid JEPKATEILS. Tlpu nonydenus ot JEPKATEJLS KAPTOUKHU NMChbMEHHOTO 3asIBICHUA:

3.6.1. Ha mepeBBITYCK KApTOUKU B CBA3U C yTepeil, kpaxkelt BAHK OCYILECTBIIET NepeBblTyck KAPTOUKNUEPKATEJIIO;

3.6.2. 06 yrepe (opurunai, mo ¢gakcy), BHOCUT KAPTOUKY B CTOI-JTUCT.

4. TMPABA BAHKA
4.1. BAHK MMe€T npaBo:
4.1.1. oTKa3ath JEPXKATEJIIO B BhIycKe/ mepeBbinycke KAPTOUKU Wil IPUOCTAHOBUTH COBEPIICHHE OTIEPAIid C NCTI0NIb30BaHHeM KAPTOUKH, a

TaK)Ke NPUHATh MEPBI K U3BATHIO KAPTOUKU 1 €€ YHUYTOKEHHUIO U 3aKPbITh CKC:

- npu HapyweHun AEPKATENEM ycnoBuit JOTOBOPA, MPABW/, UHCTPYKLMK, AeiCTBYIOLLErO 3aKOHOAATe/IbCTBa, NPaBUA MeXAyHapOoaHbIX

NAATEXKHbIX CUCTEM U BHYTPEHHUX HOPMATUBHbIX JOKYMEHTOB BAHKA, Kacatowmnxca npegmeTa IOrOBOPA;

- €CJIM Ha 9TO JIaHO Nopy4eHue JIEPKATEJIA;

- eciu JEPKATEJIb CBOUMH JISUCTBHAME NozBepraeT BAHK HEOOOCHOBAHHOMY PHCKY (DUHAHCOBBIX IOTEPb;

- €CJIM MMEIOTCSl 00CTOATENBCTBA, OUYEBUIHO CBUAETENBCTBYIOIINE O HENMPAaBOMEPHOM MCIOIb30BaHUN KAPTOUKH MM €€ PEKBU3UTOB;

- [IPH NPEACTaBIICHUN HEBEPHBIX MJIM UCKAKEHHBIX JaHHBIX B 3asBJICHUH JIEPKATEJIA Ha noiy4eHue KAPTOUKH,

- B JIFOOBIX MHBIX CIIydasX II0 YCMOTPEHHIO BAHKA.

4.1.2. B OECCIIOPHOM MOPSIIKE CIUCHIBATH ¢ CKCAEPKATEJISA:

- CYMMBI I10 IIPOBEACHHBIM TPAH3AKIIUAM;

- BCE CyMMBI 10 PacXoiaM, IIOHECEHHBIM OaHKOM B pe3yIbTaTe HapylIeHus JEPKATEJIEM ycioBuii IOTOBOPA, [IPABUJI, UHCTPYKLIUY,

- KOMHCCHOHHOC BO3HArpaXkJICHWE 3a NPEJOCTABICHUE YCIYyr IO MPOBCJICHUIO PAcdeTOB IO ONEpAaIUsAM, COBEPIICHHBIM IOCPEIACTBOM

KAPTOYKH, U UHBIX yCIIYT, COr1acCHO TAPUDYBEAHKA;
4.1.3. B ONHOCTOPOHHEM IOPSJKE BHOCHTb M3MEHEHUS B TAPU®, HCXOII M3 IICHOBOU IONUTHUKKM BAHKA, IIPH 3TOM OIOBECTHTH JIEPXKATEJLS
JOCTYIIHBIMU CPeJICTBaMU 00 U3MEHEHUH TAPUDA.
4.1.4. ycraHaBIMBaThb JMMHTBI Ha BblJady HaJIUYHBIX CPEACTB, B T.4. yepe3 OaHKOMAT, B COOTBETCTBHUM C TPEOOBAHUSIMU MEXKITYHAPOIHBIX
TIATCHKHBIX CHCTEM.
4.2. BAHK MMeEeT M JIpyTHe NpaBa B COOTBETCTBUHU C JISHCTBYIOIINM 3aKOHOIATEIbCTBOM, JOT'OBOPOM, NpaBUIaMH MEXIyHAPOIHBIX IIATEKHBIX
CHCTEM U BHYTPEHHUX HOPMATHBHBIX JOKYMEHTOB BAHKA.

5. OBSI3AHHOCTU BAHKA
5.1. BAHK 00s3aH:



5.1.1. Ha OCHOBaHWHM THCHMCHHOTO 3asBICHUS JIEPKATEJIS (BBIYCK/TIEPEBBITYCK, MEPEKOAMPOBKA MArHUTHOM MOJOCHI), IMOA POCIIHCH
JIEPXKATEJIS], BbIAaTh KAPTOUKY B KOMILIEKTE ¢ PIN-KOHBEPTOM M MHCTPYKLHKEH B YCTAHOBIIEHHOM HOPSIJIKE.
5.1.2. o0ecne4ynTs OCYIIECTBICHHE U MPABHIBHOCTH PACUYETOB M0 OIEPALUSIM C HCIIOJIb30BaHHEM KAPTOUKH;
5.1.3. MOJKIFOYNTE JIEPXKATEJIA K wHpOpPMAIMOHHBIM yciayram, TakuMm kak SMS- u E-MAIL — undopmupoBanue, a Taxxke
nepcoHansHbie WEB- 1 IVR- kabuHeThl Ha OCHOBaHMM MMOJAaHHOTO JIEPYKATEJIEM 3asiBICHUS] O MOAKIIIOYEHHH K ITHM YCIyraM Ho o0pasily
ykazanHomy B [Ipunoxkennn Ne3 k Hactosimiemy JIOTOBOPY. IToakmtouenne SMS-unpopmupoBanus OyeT oCyLIeCTBICHO Ha COTOBbIN HoMep, E-
MAIL-uudpopMupoBaHms — Ha SJIEKTPOHHBIN MOYTOBBINA aapec Aepxkarelsi, ykasaHHble B 14 pasmene Hacrosuiero gorosopa. Kpome toro, BAHK
npenoctaBuT JIEPYKATEIIIO JIOTMH M Hapoib it goctyna B Ilepconansueiii WEB-kabuner, a tawoke maposs st IVR-kabunera u MHCTPYKLHIO
nonb3oBareneit cucremoit «ONLINE BANK».
5.1.4. neGeroBath CKC JIEPXKATEJIS Ha CyMMbI TPAH3AKIIUI, NPOU3BEAEHHBIX B CETH 00CITY)KHUBaHHsT DKBAUEPA;
5.1.5. «kpemuroBath CKC JEPKATEJIS, ecit TCIT/9KBAVEP B yCTAHOBJICHHOM MOPSIIKE BhICTaBIsieT KPEJIUT-BAVYEP;
5.1.6. Ecmu JEP)XATE/Ib OAKIIOUEH K HH(POPMAIIMOHHBIM YCITyTaM:

a.  TmpenocTaBisATh UH(MOpPMALMOHHBIE Yeuyru JEPXATEMO nocpenctBom SMS,E-MAIL w/uiu uepes nepconansHbiit WEB-kabuner;

b. moxmkmiouars Apyrue HOMepa COTOBBIX Tele()OHOB, APYrHe SJIEKTPOHHBIE IOYTOBBIE ajpeca JEPKATEJIS K HHPOPMAIHOHHBIM

ycityraM, B TOM YHCJIE OTKJIIOYast MpEeABbIAyIIIe, COTTIACHO MMCbMEHHOMY 3as1BICHHIO JIEPXKATEJIS;

5.1.7. BbIIaBaTh M0 MUCBMEHHOMY 3asiBICHHIO JIEPYKATEJISA BBIMHCKY 1O ero CKC;
5.1.8. oOecneunTs BO3Bpar cpeacTB JEPXKATEJIO B HAIllMOHAJBHOH BalIOTe MO KYPCY NOKYIKH Ha J€Hb COBEPIICHHUs ONEpalMi Ha OCHOBAaHUU
ohopmiteHHOTO JIEPYKATEJIEM 3asiBJICHUSI HA BO3BpAT MM 3aKpbITHE CKC, MyTeM IepeurciieHust Ha CCKC KIIHEHTa;
5.2. BAHK HeceT M Jpyrue OO0sS3aHHOCTM B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM, HPAaBUIAMH MEXKIYHAPOIHBIX IUIATEXHBIX
CHCTEM U BHYTPEHHHX HOPMAaTHBHBIX JJOKyMEHTOB BAHKA.

6. IIPABA JEPXKATEJS
6.1. JEPXATEJIbHMEET IpaBo:
6.1.1. monoaHATH CBOM CKC;
6.1.2. Ha BBITYCK/IepeBBITYCKKAPTOUKH, MPU YCIOBHUH MOJAYl COOTBETCTBYIOLIETO 3asIBICHHS;
6.1.3. momy4aTh OT BAHKA MOJIHYI0 HH(OPMAIMIO O MPABHJIaX €€ HCIOJIb30BaHUSA M MpeAeiaX OTBETCTBEHHOCTH JIEPXKATEJISA u BAHKA 1o
OTIepaIMsM C HCIIOJIb30BaHHEeM KAPTOYKY;
6.1.4. monb30BaThCs MHDOPMAIMOHHBIMHU YCIYraMu depe3 Telae(oH, 3JeKTPOHHYIO MTOUTY H/Wii IepCOHANbHBIN KaOHHET;
6.1.5. moakIOYaTh APyrue HOMEpa COTOBOro Teie(hOHa/3IEKTPOHHOTO MOYTOBOTO ajipeca K HHGOPMAIIMOHHBIM yCIyraM, B TOM YHCIIE OTKITIoYast
MpeabIAyIne, 00paasch B BAHK ¢ THCEMEHHBIM 3asBIICHHEM HIIM CaMOCTOSATEIBHO uepe3 nepcoHanbHbli WEB-kabuner;
6.1.6. oTka3arhbCs OT HHYOPMALMOHHBIX WM IPYTHX YCIYT, IPEI0CTaBIsIeMbIXx BAHKOM;
6.1.7. mnpekpatuTh oOCHyXHBaHHEe KAPTOUKU IMyTeM IOAaud B BAHK NMHUCHMEHHOTO 3asiBICHHs Ha 3aKpbITHe KAPTOUKU, NP YCIIOBHH, YTO
MEX/Iy CTOPOHAMH YPETYJIMPOBaHbI BCE HEUCIIONMHEHHBIE 00s13aTenbeTBa 10 CKC, 1 KAPTOUKA Bo3BpaiieHa B BAHK;
6.1.8. TpeboBaTh BepHYTh CyMMy CpeACTB Ha CKC 1o paHee mpoBeneHHON TPAH3AKIIUN nmo KAPTOUKE B TeueHue 30 (TpHUILATh) KalleHIaPHBIX
JIHEH ¢ 1aThl BBICTaBIICHUsS TPAH3AKIMH Ha B3auMopacueTIKBANEPOM, IyTeM:

—  otopmieHus U BeicTaBieHus: TCII/9KBANEPOM B YCTaHOBICHHOM TIOPsike KPEJIUT-BAYUEPA;

— WIM BBICTAaBICHHS B OTHOWICHWHM TCI/OKBAMEPA mnpereHsum, odopmieHHOW B BAHKE. Hemomydenme BAHKOM oT JIEPXKATEJISA
nperen3ur B TedeHue 30 (TpuALaTh) KaJeHIAPHBIX JHEH C JaThl BBICTABICHHs HA B3auMopacueTbl TPAH3AKIIMM O3HAYaeT corjiacue
JIEPXKATEJIS ¢ BBICTABJICHHOM Ha B3auMopacdeT TPAH3AKIIUEN.

6.1.9. mnepeyMcIHTH BO3BpALICHHBIE HAa OCHOBAHMHM 3asBJICHMS HA BO3BPAT CPENCTB/3aKpbiTHe CKC M CKOHBEPTHPOBAHHBIC B HAILMOHAIBHYIO
BaJIIOTy CpeJCTBa Ha CBOH CCKC, OTKPBITHII B OaHKe;

6.1.10. moxyyars IO MUCBMEHHOMY 3asIBIICHHIO BBINUCKY U3 OaHKa o CKC;

6.1.11. oTka3athCst OT HCHONb30BaHUsI KAPTOUKH, ¢ MOCeAyONM 3aKpbiTieM CKC;

6.1.12. TpeGoBaTh pa3bACHEHHIA 110 MPOBEICHHBIM 110 ero CKC TPAH3AKIIUSAM,;

6.1.13. mucpMEHHO 3ampaiiBath BAHK 0 BHeceHHH ero KAPTOUKU B CTOII-JIUCT.

6.1.14. mojmath MHUCHMEHHOE 3asBICHWE HA MEPEBBITYCK KAPTOUKU B yupexkJeHue BAHKA, 3akmioumBiiero JIOTOBOP, 70 MCTEYEHHs €€ CPOKa
JeficTBus

6.1.15. IEPXKATEJIb He BIpaBe MPHOCTAHOBHTH IUIATEK 32 TOBaphl M YCIYTH, OCYIIECTBICHHBIE MOCPEACTBOM KAPTOUKU, M MpPH HATHYUH
noanucu JEPXKATEJIS KAPTOUKH Ha KBUTAHIUU.

6.2. JIEPXKATEJIb IMeeT U IPYyTHe IpaBa B COOTBETCTBHH C JACHCTBYIOIIMM 3aKOHOJATEIbCTBOM, PABIIAMH MEXK/IYHAPOIHBIX IUIATEKHBIX CUCTEM
U BHYTPEHHHMX HOPMATHBHBIX TOKyMEHTOB BAHKA.

7. OBSA3AHHOCTU JEPXATEJIA
7.1. JIEPXATEJIb 00s13aH:
7.1.1 ucnonp3oBath KAPTOUKY COMNIaCHO YCJIOBHAM JIOTOBOPA, MHCTPYKIIWN, NEHCTBYIOLIEr0 3aKOHOAATENBCTBA, MPABHII MEXITYyHApPOIHBIX
IUIATE)KHBIX CHCTEM M BHYTPEHHHX HOPMATHBHBIX JJOKYMEHTOB OaHKa, KaCaroIIUXcs mpeaMeTa JJOTOBOPA;
7.1.2 omayMBath Bce pacxo/bl OaHKa, IOHECCHHbIE B Pe3yIbTaTe HAPYIICHUs JOr0BOPA, MHCTPYKIMH, ACHCTBYOIIEr0 3aKOHOJATeIbCTBA, IPABHII
MEXIyHAPOIHBIX MUIATEXKHBIX CUCTEM U BHYTPEHHUX HOPMATUBHBIX JOKYMEHTOB OaHKa, KacaloIUXcs IpeAMeTa JOroBopa;
7.1.3 ucnonp30BaTh KAPTOUKY B TPEENiax OCTaTKa CPEICTB HA CBOEM CKC, JIOCTYITHBIX ISl HCTIONb30BAHUS;
7.1.4 wcnonp30BaTh KAPTOUKY B TEUCHHE CPOKA, YKA3aHHOTO HA HEH, a [0 MCTEUCHHHU CPOKa JSHCTBUS KapTOUKH - BEPHYTh B OaHK Ha MEPEBBIITYCK;
7.1.5 B ciydae 3aKpbITHSI CKC BEPHYTh KapTOYKy B OaHK, a B Cilydac HEIPEABSBICHHS KApTOUYKU — YIUIATUTh mTpad 3a ee yTpaTy COTJIaCHO
Tapudy:
7.1.6 He coBeplIaTh ONEpPALUK C HCIIOIb30BAHMEM PEKBU3UTOB KAPTOUKH MOCIIE €€ CAa4Yu B OaHK WIIH MOCIIe HCTEUSHUs CPOKa JNEHCTBHS, a TaKkKe
KapTOYKH, 3asIBIICHHON KaK «yTpadeHHas»;
7.1.7 npu BO3BpaTe KapTOUYKH B OaHK MEpeaaBaTh €€ TOJIBKO YIIOJTHOMOYEHHOMY paOOTHHKY OaHKa;
7.1.8 HememieHHO co00ImIaTh B OAaHK 00 M3MEHEHHH CBOETO MOCTOSHHOTO MECTa JKUTENbCTBA, MACHOPTHBIX JAaHHBIX, a TAKKE HOMEpa COTOBOTO
TenedoHa W/HITH AJISKTPOHHOTO TIOYTOBOTO ajpeca, Ha KOTOpbhIE MOAKIIOUYEHb! yKa3aHHbIe B MyHKTE 5.1.3 HacTosIIero 10roBopa HHYOPMALHOHHbIE
yCIIyTH;
7.1.9 KOHTPOJMPOBATH OCTATOK Ha CBOEM CKC B OaHKE, MPH 3TOM YCTPaHATh TEXHUYECKHUI oBepApadT, KOTOPbI MOXET BO3HUKHYTh HA aKTHBHOM
ocTaTke (XOCTYMHBINA JJUIsi UCIOJNB30BAHUSI OCTATOK JUISl COBEPIICHHMSI TPAH3aKIMil) Ha CKC JepiKarelisi 3a CYeT CNUCAHUS (AaKTHYECKUX CYMM
TpaH3aKIMil, BHICTABJICHHBIX YKBallepoOM Ha B3aUMOPACUETHI, 8 TAK)Ke KOMUCCHI OaHKa, B3UMAeMbIX C JIepiKaTelisi COrIacHo Tapudy OaHka;
7.1.10B03MemaTh 3a/I0JKEHHOCTD, BO3HUKAIOILYIO [IPU COBEPILEHHN TPAH3aKIMH 110 KapTOYKe B CyMMe, IPEBBIIIAIOIIEH OCTaTOK Ha CKC, IIPH STOM
3a/I0JDKCHHOCTD JIOJDKHA TIOTAlIaThCsl 3 CYET BHECCHHBIX/3aUMCIICHHBIX Ha €r0 CKC, B CIICAYIONICH 04epEeIHOCTH:
7.1.11Bo3MeleHue IUIATHI 32 BOSHUKHOBEHHE 33 10JKEHHOCTH I10 CKC;
7.1.12noramenune 3a10JKEHHOCTH T10 CUETY.



7.1.13exeMecsYHO 3ampalBaTh BBINUCKY O JIBHXKCHHH CPE/ICTB HA €ro CKC;

7.1.14coxpaHsTh BCe JOKYMEHTBI [0 TPAH3AKIMAM C UCIOJIb30BAHUEM KapTOUYKH B TEUEHHE 6-TH MECSLIEB C IaThl UX COBEPLICHUS U MPEAOCTABIATH
X B 0aHK IO €ro nepBoMy TPeOOBAHMIO JUIsl OATBEPXKICHHS IPABOMEPHOCTH COBEPILICHHS TPAH3AKLUK 10 KApTOUKE WIIH IS YPEeryJIUpOBaHUS
CHOPHBIX CUTYaIHi;

7.1.15HemeyIeHHO cOOOLIMTD B MIl OaHKa 1Mo TenedoHy, yKa3aHHOMY Ha 00OPOTHOM CTOPOHE KAPTOUYKM M B MHCTPYKLMHU MM ITyTEM HaIpaBiIeHHs
COOTBETCTBYIOLIET0 3asiBJicHUs (YBEJOMIICHHs) 00 yTpare/Kpaxe KapTOuKH U 000 BCEeX U3BECTHBIX MY ClIydasX HECAaHKIMOHHPOBAHHOTO JOCTyIa
K ero ckc. Ecnu mepxarens cooOimi 00 yrepe Win B Cliydasx HECAaHKIIMOHHPOBAHHOTO JOCTYIA K ero ckc mno teiedony, B Teuenue 1 (omHoro)
pabodero mHsA OH O0s3aH HANpPaBUTh B OaHK MOATBEpIKACHHE (aKTa yTepH/Kpakn/HECAHKIHOHMPOBAHHOIO IOCTYNAa KapTOYKU IO (akcy WiH
MPEIOCTaBUB OPUTHHAT 3asBJICHHS 00 yTpare ¢ yka3aHHeM BPEMEHH H JaThl €€ I0Ja4y H/HJIN Ha MEPEBBIYCK KAPTOUKHU B CBS3HU C YTEpel, Kpaxe.
OTCyTCTBHE MHCbMEHHOTO 3asBICHUS NPU3HACTCSI CTOPOHAMM KaK OTCYTCTBHE 3asBJICHUS YKa3aHHOTO B IMYHKTE 3.6 HACTOSIIEro IOroBopa,
coJeprKalero HHpopMaruo 06 yTpaTe KapTouKH U JaeT IPaBo I pa3dIOKUPOBATh AOCTYH K CKC. IIpu 3TOM, BCsL OTBETCTBEHHOCTH 32 ONEpalH,
COBEpIICHHBIE C HCIIOJIb30BaHUEM KapTOUKH, BO3JIAraeTcsl B TAKOM CIIydyae Ha JepiKaTelis;

7.1.16noanuceIBaTh KBUTAHIMH, BbIIAHHBIC €MY T10 TIPOBE/ICHHBIM TPAH3aKLHSIM T10 KapTOUKe;

7.1.17TecHO COTpYyAHHYATH C GAHKOM ¥ MPHJIAraTh BCE YCUIIHS, YTOObI HAUTH YTEPSHHYIO WITH YKPAJICHHYIO KAPTOUKY.

7.1.18ynnaunBaTth KOMHCCHOHHOE BO3HATrpaXIeHHE OAHKY 3a MPEIOCTABICHHE YCIYT MO MPOBEICHHIO PACYETOB IO OIMEPALUSIM, COBEPIICHHBIM
JepKaTesieM ¢ IOMOIIIbIO KAPTOUKH U UHBIX YCIIYT, COrJIacHO Tapu(y OaHKa.

7.2.  JIEPXATEJIboOsi3yeTcs He nepeaaBath KAPTOUKY U He pasriamarth PIN TPETHUM JIMLIAM,

7.2.1. JEPXATEJIb HeceT W [Jpyrde OOS3aHHOCTH B COOTBETCTBUH C JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM, JIOCOBOPOM, mpaBUiIaMu
MEXLyHApOIHBIX IUIATEKHBIX CUCTEM U BHYTPEHHUX HOPMATUBHBIX JOKYMEHTOB BAHKA.

8. OTBETCTBEHHOCTb CTOPOH
8.1. BAHK HeceT 0TBETCTBEHHOCTD IO ONEPALMSAM C MCIOJIb30BAHUEM YTEPSHHOM MM yKpalaeHHOH KAPTOUYKHM B pa3Mepe CyMMbl (paKTHUECKH
HPOBE/ICHHBIX OIepalyii ¢ ucrnons3oBaHneM CKC JEPXKATEJIS, OCYIECTBICHHBIM 110 UCTCYCHUH 3 OAHKOBCKHUX JHEH ¢ JaThl PHEMa MMCbMEHHOTO
3asBIeHUs JIEPKATEJIS B BAHK conepikamiee HHGOpPMAUUIO O TOM, 4yTo KAPTOUKA yTepsiHA W/WIM YKpaJeHa WM MOA03pEBaeT, 4To ero PIN
HM3BECTEH KOMY JIH0O0.
8.2. BAHK He HeceT OTBeTCTBEHHOCTh:
8.2.1. ecnu ABTOPM3AILMS OTKJIIOHEHA 110 KaKOH-IMO0 MPUYKHE, He 3aBUCAILIECH OT BAHKA;
8.2.2. 3a HEBO3MOXKHOCTb BBINOJIHEHHS CBOMX 00513aTENBCTB M3-32 OOCTOATENBCTB, HAXOAIIMXCS BHE KOHTPOJIS BAHKA,;
8.2.3.  3a BuaBI M pa3Mepbl KOMUCCHIA, B3uMaeMbIX SKBAHEPOM ¢ CKC JIEPXKATEJIS 3a HPeIOCTaBICHHBIC YCIYTH, a TakxKe (akTHIECKHEe CyMMBI
TPAH3AKLIUI, BeIcTaBaeHHBIE DKBAUEPOM,;
8.2.4. 1o omeparnusam, coBepiieHHBIM TPETHUMU JIMLIAMU B CBsi3U ¢ jomnyiieHreM JEPKATEJIEM KOMIPOMETAlMU JaHHbIX KAPTOUKY;
8.2.5. ecmu JEPKATEJIb HapyILIWJI OpaBuiia M MPOLEIYpPhI 10 MCIIOIb30BaHuI0 KAPTOUKH, coriacHo JOTOBOPY, UHCTPYKIIUU, NeHCTBYIOLIEMY
3aKOHOZIATENIBCTBY, NMPABHIAM MEXIYHapOIHBIX IUIATEKHBIX CUCTEM M BHYTPEHHUM HOPMATHBHBIM JOKyMeHTaM BAHKA, KacaroIMXcs MpeaMeTa
JIOTOBOPA;
8.2.6. B cilydyae NpOTHBONPABHBIX JCUCTBHIA CO CTOPOHBI JIEPIKATEJIS;.
8.2.7. ecmm yrpata KAPTOUKHU w/uinu PIN TpOHM30ILIa B pe3yjbTaTe rpy00il HEOCTOPOKHOCTH WIIM HEOPEXKHOro OTHOuIeHUs JIEPXKATEJIS K
KAPTOUKE;,
8.2.8. ecmm TPAH3AKI[MM uMenu MecTo 10/mo aaThi(y) moiydeHus BAHKOM IHCBMEHHOTO 3asiBlieHHs JIEPXKATEJIS 00 yTpare KapTOukw/
packpbITHs PIN/ Ha TIEPEBBITYCK KAPTOUYKH B CBSI3H C yTepeH, Kpaxeil, BKIIOUUTENIbHO, U B TeueHHe 3 pabouux JHEH C JaThl 3asBiIeHUs 00 yTpare
KAPTOUYKMW/packpsitust PIN/Ha nepesbityck KAPTOUKMU B cBsi3u ¢ yTepeid, kpaxeil.
8.2.9. mpu mepemaue JEPKATEJIEM KAPTOUKU w/wiu pasriamenud (packpsiTuu) PIN W/MIH JOTMHA U MApOJsl K MEPCOHATbHBIM KaOWHETaM
TPETbUM JIMIIAM
8.2.10. 3a otmpaBnenHsle SMS u E-mail cooOnieHus npu HeNpaBHIEHOM IpeNoCTaBiIcHUH JEP)KATEJIEM HOMepa COTOBOTrO TeniedoHa W/MITH
9JIEKTPOHHOT'O aJpeca, a TakKe NMPH HECBOCBPEMEHHOM IIPENOCTaBIeHUH BAHKY cBelneHHH 00 M3MEHEHMH HOMEpa COTOBOTO TenedoHa W/Wiu
9JIEKTPOHHOTIO ajpeca.

8.3. JIEPJKATEJIb HeCeT OTBETCTBEHHOCTD:

8.3.1. 3a mHapyurenue ycimoBmii JJOITOBOPA, IIPABWJI, UHCTPYKLIW, AEHCTBYIOIIETO 3aKOHOAATEIbCTBA, MPABIJI MEKIYHAPOIHBIX IUIATEKHBIX
CHCTEM U BHYTPEHHHX HOPMATHBHBIX JOKYMEHTOB BAHKA, Kacaloluxcs npeaMeTa JJOTOBOPA;

8.3.2. 3a pasrmamenue PIN u/miu nepenadn KAPTOUKU TPETBEMY JIULLY;

8.3.3. 3a pasrnaiieHue JOTWHA/MAPOJsS W/WIM JOMYIICHUH IOJIb30BaHHS HOMEPOM COTOBOTO Teje(hOHA/3JIeKTPOHHOIO aapeca/mepcoOHAILHOrO
kabuHeTa TPETBEMY JIULLY

8.3.4. 3a mroOble TPAH3AKI[MH, KOTOpbIE UMENU MECTO J10/mo Aarhi(y) monydeHuss BAHKOM MHChbMEHHOTO 3asBieHusi JEPXKATEJS 00 yrpate
KAPTOUKW/packpbITHs PIN/Ha HEPEBBIIYCK KAPTOYKH B CBSI3U C yTepeil, Kpaxkell, BKIIOUMTENBHO, H B TedeHne 3 pabovnx AHEH ¢ JaThl 3asBICHUSL
00 yrpare KAPTOUKH/packpbITUs PIN/HA MEPEBBITYCK KAPTOUKH B CBSI3H C yTEpeil, Kpaxei;

8.3.5. 3a mo0Obie (hUHAHCOBBIC OMEPAINH, CBA3AHHBIE C IBIKEHHEM CPeICTB 0 CKCIEPKATEJIA;

8.3.6. 3a Bce pacxo/bl, CBSI3aHHBIC C IBIDKCHUEM CPEICTB M0 CKC, COriaacHo ycloBUsiM JIOTOBOPA U TAPM®YEAHKA,

8.3.7. B ciyuae 3akpbiTHsi KAPTOUKH 3a Bce TPAH3AKIMU 10 TeX Nop, moka KAPTOUKA He OyzaeT Bo3BpalieHa B BAHK U B Teuenue 33 (Tpuauarth
TPH) KaJICHIAPHBIX AHEH MOCIe ee BO3Bpara;

8.3.8.  3a HeBo3BpaT KAPTOUKH COIJIaCHO YCJIOBHSM HacTosiiero JIOTOBOPA, B T.4. B ciiydae 3akpbiTHs CKC, IEPXKATEJIb yruiauuBaeT mrpad
COITacCHO TAPH®Y BAHKA;

8.3.9. 3a mocroBepHOCTH Beeit nH(popManuu, nperocTaBisieMoit BAHKY.

9. U3MEHEHHUE 1OI'OBOPA
9.1. CTOPOHBI MOTYT BHOCHTb ITHCbMEHHBIC H3MEHEHHS H JIOTIOJIHEHHUS B YCIIOBHs JJOTOBOPA.
9.2. mnuChbMEHHbIC U3MEHEHHUS U JOTOJHEHHs K JIOTOBOPY BCTYMAIOT B CHJIY C MOMEHTA TOAIMKMCAHUS UX 00erMu CTOPOHAMM.
9.3. Bce npuiioxenust, JOMOJHEHUs K JJOTOBOPY ITPABWJI, U MHCTPYKIMH SABIISIOTCS HEOTHEMIIEMBIMH YacTsMH JIOTOBOPA U 00s13aTeIbHBI IS
HCTIONTHEHUsE CTOPOHAMU.

10. NPEKPALIEHUE JOTOBOPA
10.1. OTOBOP 3akiioyaeTcss ¥ AEHCTBYEeT 0 CPOKa, yKa3aHHOro Ha KAPTOUKE, M aBTOMATHYECKH IPOJICBACTCSA B Clydae IEpeBbITycKa
KAPTOYKM Ha CpOK AEHCTBUS MEPEBBIMYIECHHON KAPTOUKN
10.2. IOTOBOP cocTaBieH B ABYX 9K3eMIUIIPaX, MMEIOIUX OJMHAKOBYIO IOPUIMYECKYIO CHITY, [0 OJHOMY JUIS KaXK10H n3 CTOPOH M BCTyNaeT B
JIEWCTBHE C MOMEHTA €TO0 ITOJIIUCAHUS 00CHMHU CTOPOHAMH.
10.3. IOTOBOP MOXeT ObITh PACTOPTHYT TI0 MHCHMEHHOMY 3asiBIICHUIO JIEPKATEJIS B 1H000€ BpeMsi.
10.4. o TpedoBaHMI0 BAHKA JJOTOBOP MOXKET OBITH PAaCTOPTHYT B CIEAYIOLIMX CITydasiX:



10.41 xorma cymMMa JEHEXHBIX CpEICTB, XpaHAmMUXcs Ha CKC JEPXKATEJIS, OKaxKeTcs HIDKE MHHUMAIBHOTO pa3Mepa,
HPeTyCMOTPEHHOT0 OAHKOBCKUMH IPAaBUIAMH, B CIy4ae €Cld Takas CyMMa He OyJeT BOCCTaHOBJICHA B TEUECHUE MECSIIa;
10.4.2  mpu orcyTtcTBUM omeparuii mo CKC B TeueHue 1 rona;
10.4.3 B cayuae HapymieHus JIEPYKATEJIEM 00s13aTeNbCTB, IPELYCMOTPEHHBIX pa3aeaom 7 HacTosiero JJOTOBOPA.
10.5. pacropxxenne JOTOBOPA 1o TpeGoBaHHIO IEPYKATEJISI BO3BMOXHO HPH YCIOBHH, YTO:
— BbIJAHHBIC Ha JaHHBINH CKC KapTOYKH BO3BPAIICHBI OAHKY B COOTBETCTBUM ¢ JIOTOBOPOM 1 MHCTPYKLIMEN BAHKA;
— JIEPXKATEJIb BBITIONHHI Bee 0053aTeNbCTBa 110 JJOIOBOPY;
— JIEPXKATEJIb HE UMEET 3aJ0KEHHOCTH Iepes BAHKOM.

11. KOH®UJEHIUAJIBHOCTbH
11.1. CTOPOHBI 00S3yIOTCSI OOECHEYUTh COXPAHHOCTh M HE pasrianieHue OaHKOBCKOM M KOMMEpYecKOoil TaifHbl, a Tak e Jo0oi
KOH(HICHIMAILHON HH(POPMAIIMH, CTaBLICH UM H3BECTHOM B CBSI3M C 3aKitoueHHeM JOIOBOPA.
11.2. Undopmarms o AEPKATEIAX KAPTOUEK M OHepalusiX C UX KCIOJIb30BaHHEM, a Takke MHPOpMaIus o caMUX KAPTOUKAX SIBISIETCS
0aHKOBCKOW TaifHOH M IpenoCTaBIsIeTCS B IOPSIKE U Ha OCHOBAHUSX, YCTAHOBJICHHBIX 3aKOHOATENbCTBOM Pecryonuku Y30ekucTaH.
11.3. CTOPOHBI pyKOBOACTBYIOTCS TPeOOBaHUSAMH IO 3amure MH(poOpManuu mo omepanusiM mo KAPTOUKAM M HCIOJB3YyEMBIX MPOrPaMMHO-
TEXHUYECKUX CPE/ICTB, YCTAHABIMBACMbBIX MEK/TyHAPOIHBIMH IUIATSKHBIMH CHCTEMaMH.
11.4. CTOPOHBI cOrnamaroTcs, YTO HE CUMUTACTCS pasrialieHHeM OaHKOBCKOM TaifHbI COOOIICHME WM TpelocTaBieHrne BAHKOM CBeICHHH,
COCTABJISIOLIMX OaHKOBCKYIO TaliHy, TPETbHM JIHIIAaM B CJydasxX, MPEAyCMOTPEHHbIX 3akoHOM «O OaHKOBCKOW TaiiHey», a TakXe JIHIaMm,
OKAa3bIBAIOIIUM OaHKY YCIyTH TEXHHYECKOTO XapaKTepa, HalpaBlIeHHbIe Ha OKka3aHHe BAHKOM JIEPKATEJIIO HH()OPMALMOHHBIX YCIIYT, TAKHX KaK
SMS u E-mail - undpopmupoanue, a Takxe nepconanbasie WEB u IVR kaObuneTsl.

12. PA3PENIEHHME CIIOPOB
12.1. Bce crniopbl M pa3HOITIACHS MEKAY CTOPOHAMH, BO3HHKIIHE B CBSI3M C MCIIOJHEHHEM HACTOAINero JOTOBOPA, OynyT pa3pelarbes MyTeM
B3aMMHBIX IIEPETOBOPOB.
12.2. B ciyyae HEBO3MOXKHOCTH Pa3pelICHUs] BO3HUKILIHMX PAa3HOINIACHI MyTEM MeperoBOpoB, CHOPBI Mexay CTOPOHAMU OyayT pa3pelarbcs B
COOTBETCTBHH C HeﬁCTBylomHM 3aKOHOOATCIILCTBOM PeCl‘Iy6J‘II/IKI/I y36eKI/ICTaH.

13. 3AKJIIOUYUTEJBLHBIE MOJIOKEHUSA
13.1. Bo Bcex BoIpocax, HE YPEeryJIHPOBaHHBIX HACTOAIMM JIOIOBOPOM, CTOPOHBI PYKOBOACTBYIOTCS ICHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Pecry6nuku Y30ekucTaH, HOpMaMH MEKIyHapOAHBIX INIATEKHBIX CHCTEM, BHYTPECHHIMH HOPMaTHBHBIMU JOKYMEHTAMH BAHKA.
13.2. B cnyyae pacxoaeHUs Mex/y YCI0BUAMM HACTOALLEero [JOrOBOPA M HOPMaMU MEXAYHAPOAHbIX MATEXHbIX CUCTEM W/UAN BHYTPEHHUMM

HOPMATUBHbIMU AOKYMEHTaMM BAHKA, NPEUMYLLECTBEHHYHD CWUAY WMMEKT HOPMbl MEXAYHAPOAHbIX MANATEXHbIX CUCTEM WU BHYTPEHHUX
HOPMATUBHbIX AOKYMEHTOB BAHKA.

1. IOPUJIUYECKUE AJIPECA U PEKBU3UTHI CTOPOH

BAHK otaeneHve/duanan 6aHka.

Apnpec

baHKOBCKMe peKBU3UTDI:

(kopp. cuet, M®O, UHH)

JEPXATEJIb

O.1.0.

Anpec
Howmep Tenedona:
DJEeKTPOHHBII MOYTOBBIH aapec:

BAHK: JEPXATEJIb:

¢ HacTosmuM JJOrOBOPOM, ITIPABUJIAMU
UHCTPYKIMEHN, TAPUPOM BAHKA
03HAKOMJICH U COTJIACCH

(monmce)

M.II. (TIOANNCB)



