HALHOHANEHBIM BAHK
BHELLHE-3KOHOMWYECKDH
DEATENBHOCTH
PECNYBNHKK Y3EEKACTAH

JIOrOBOP Ne
0 MPe0CTABIEHHH B MOJIb30BaHHE PU3HIECKOMY JIMILY
MmexayHapoaHoii kaprouku VISA-CLASSIC

T. I.

AxnponepHoe  obmiectBo  «HarmoHanbHBIE  OaHK — BHEIIHEIKOHOMHYECKOH  JesTeldbHOCTH  PecmyGmuku — Y30ekucraH», B JIHIe
I'maBHOe ynpasienue Y3Han6anka 1o r.Tamkenra, AeiicTByolero Ha oOcCHoBaHUH J{oBepeHHOCTH

Ne oT , B HUMEHyeMbll B  jJajbHeWmeM  «BAHK» C  OIHOW  CTOpOHBI, H

UMEHYeMBIIl B JalbHEHIIEM «JIEPXKATEJIbY, BMeCTe UMeHyeMble « CTOpOHaMM», 3aKTIOYMIN HACTOSIIHI JJOTOBOP 0O

HIDKECJIEAYIOIIEM:

1. OCHOBHBIE NIOHATHUA U ONNPEJEJIEHUA
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CriennaibHBIN CyMOBBII KAPTOUHBIH CUET, OTKphIBaeMbIil YupexaeHneM banka mogq CMIIK.
CyMoBasi MUKponpoLieccopHas IutacTukoBas kapTa cucreMbl UZKART, smutuposanHas YupexnenueM banka.
CriennanbHbIi KapTOYHBII CYET B MHOCTPaHHOM BalltoTe, OTKpbiBaeMbiii 111 mox KAPTOUKY Visa.

JlebeTHas ruiaTexHas kaprouka, ¢ jororurnioM VISA Electron, smurupoBanHas BAHKOM 110 JIOTOBOPY, HA MMs
JIEPXKATEJISI. KAPTOUKA 00ecrieunBacT BO3MOKHOCTh HEOTHOKPATHOTO MPOBEACHHUS OTepaliii Mo CKC JIEPKATEJIS.

OunancoBblii mHcTUTYT-wieH VISA, pacmonoxeHHbIH 3a mpemenamMu PecnyOnukum Y30€KHCTaH, KOTOPBII
MPUHUMAET K 00CITy)KMBaHHIO KAPTOUKH B CBOCH ceTn 00CITyKUBAHHS.

ToproBo-cepBHCHOE MPEINPUITHE — IPEINPUATHE TOPTOBIU U CEPBHCA, HE3aBUCUMO OT (OpPMBI COOCTBEHHOCTH,
pacroyioxkeHHoe 3a Tpenenamu PecryGnuky Y30ekucran M NpPUHUMAIOIIEe K OOCIY)KMBaHHIO KAPTOUKHU HpH
peanu3aniy TOBapoB WM YCIIyT HAa OCHOBAHUH 3aKJIIOYEHHOT0 ¢ SKBANEPOM JIOTOBOPA.

Hacrosiuuii JOTOBOP, Bce NPHIIOKEHHUS U TOTIOJHEHHS K HEMY.
«Mucrpykuus st Jepxatens Mo Moib30BaHMIo miacTukoBoi kaproukoit CLASSIC-CUST»

«IIpaBuia coBepuieHus oneparui ¢ miacTukoBoi kaproukoir CLASSIC-CUST»

JIrobast HanmuuyHass/Oe3HANMYHAs ONepanus, coBepmiaeMas JIEPXKATEJIEM TIpH TOMONIM KAPTOUKM B CETH
o0cy)uBaHUsI DKBANEPA.

TIporiecCHHTOBBIN IIEHTP BAHKA, OCHAIICHHBIH HEOOXOJUMBIM O0OPYIOBAaHHEM H MPOrPAMMHBIM 00ECIICUCHUEM
VIS OCYIIECTBIICHUSI ABTOPU3ALIMH, 1 00pabOTKH TPAH3AKI[UI, Omepaiuii, CBSI3aHHBIX C BO3BPATOM CPEICTB HA
CKC, a TakKe MPeOCTaBICHUs IPYroi GUHAHCOBOM HH(OPMAIIUH.

TTox «OBOPYJIOBAHUEMY MOIPa3yMeBAETCS:

BAHKOMAT — 3JleKTp0Hl-l06 yCTpOi/'ICTBO, NpeaIHA3HAYEHHOE 1JI BbIIaYd HAJIUYHOCTH 0 KAPTOYKAM B CEeTH
OﬁcﬂymﬂBaHI/Iﬂ SKBAWEPA H npeaocTraBjJICHUsA an)opMaupm KJIIMEHTaM 0 COCTOAAHUHU UX KAPTOYHBIX CY€TOB.

TEPMUHAJI — DJEKTPOHHOE yCTPONCTBO, NMpeAHAa3HAUYCHHOE ISl 0OCIyXWBaHUS B TCII, BBIJAYM HATHYHOCTH B
otaeneHusIX/hpunanax SKBAMEPA, a Takke IpeIocTaBlIeHHs HHPOPMAIUU KIUECHTAM O COCTOSHHN UX KapTOYHBIX
CUETOB.

VMIIPUHTEP - MexaHH4YecKoe YCTPOIiCTBO, NpeHA3HAYCHHOE VISl OCYIIeCTB/ICHHS 0e3HAJIMYHBIX PACYCTOB B
TCII. UMITPUHTEP HCNOIB3YeTcs st oopMiIeHHs] TPAH3AKLIMY Mocje MOJTy4eHHsl T010C0BOii ABTOPU3ALIMH,
NPOKATKHU CJIUIIA Uil CHATHUS OTTHCKA KAPTOUKHU.

Paspemenue I1I Ha npoBeneHue TPAH3AKLUMY, O 3JIEKTPOHHOMY/TOJI0COBOMY 3aIIPOCY, HHUIIMHPOBAHHOMY
TCII/IKBAMEPOM B PUCYTCTBHH JEPKATEJIS 1JIsl OCYILECTBJIEHHs G€3HATIMYHON ONJIATHI WIH 0hoOpMIIeHHs
onepanuM BBIAYH HAJUYHOCTH Yepe3 TEPMHUHAJI, UMIIPUHTEP, WU CAMOCTOSATENLHO JEPKATEJIEM mpH
COBEPIICHMH  omepanuii  4epe3 BAHKOMAT. ABTOPU3ALUSL INPOBOAMTCH I  HOATBEpP:KACHHUA
TJIaTeKecnoco0HOCTH IEPKATEJIA. Koo ABTOPU3ALIMY oTpa:kaeTcss Ha KBUTAHLIUU.

[lepcoHanbHBI HMICHTU(HUKALMOHHBI HOMep, MNpeAHa3HAYCHHBIH JUIS TOATBEP)KICHHS MPAaBOMOYHOCTH
coBepIaeMbIX JEPXKATEJIEM onepauuii nocpenctsoM KAPTOUKU uepe3 BAHKOMAT/TEPMUHAJL PIN takxe
cuuTaercs aHanoroM cooctBenHopyuHoi noxnucu JEPYKATEJISI KAPTOUYKMU npu coBepiieHnn TPAH3AKLIMI.

DJEeKTPOHHBIH CIIICOK HOMEPOB YTEPSIHHBIX/YKPaIeHHBIX KAPTOUEK, HOUIKAIIUX H3bATHIO U Bo3BpaTy B BAHK,
BHECEHHBIX T10 3asiBIICHHIO JEPYATEJIA, THOO0 10 YCMOTPEHHIO BAHKA.

ITox «KBUTAHUME» moapa3yMeBaroTCs:
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YEK — 3JIeKTPOHHBIA YBeTOMHUTENbHBIA Onmank, koTopslil ornedatan TEPMUHAJIOM nin BAHKOMATOM B
pe3ysbTaT CoBEpIICHUS TPAH3AKIIVH.
CJMII — OyMaXHbIi yBEJIOMHTENBHBIH ONaHK KOTOpbI odopmisieTcs TCI/DKBAHEPOM/ MOCPEACTBOM
VIMITPUHTEPA TIOCJIE TIOJTy9eHHs1 ABTOPU3ALIMH 13 TILI.

KPEJUT-BAYYEP Ksuranuus o0 oTkase JAEPKATEJSA OT paHee OIUIAYEHHBIX TOBapoB (PaboT, YCIIyr) MOCPEACTBOM KAPTOUKH,
opopmisiemass TCI B (opme UYEKA/CIIMIIA JUIsi BO3Bpara CPEACTB Ha CKC. KPEJIMT-BAVUEP He TpeOyeT Koja
ABTOPH3AIIVH.

TAPU® CraBKM KOMHCCHOHHOTO BO3HArpakAeHHs BAHKA 3a OKa3aHHe YCIyT KJIMEHTaM I10 OAHKOBCKUM OIICPaldsM.
TAPU® yTBepKIaeTcst BAHKOM.

TPETHHU JIULIA TPETBUMHU JIMUAMU cumTaioTcs Bce uHble numa, kpome BAHKA, JIEP)KATEJIS u llentpanbHoro OaHka
PecnyOnuku V306ekucran.

NH®OPMALIMOHHBIE YBEAOMJICHHUE KIIMCHTOB BaHKa 06 ornepanugax IMmo MuxX JACHO3UTHBIM CUETaM, BKJIIOYas KapTOYHBIC, a TaKXeE

YCIAYIu MpeaoCTaBJICHUEC I/IH(bOpMaLII/II/I O HOBBIX MPOAYKTaX M yCJIyrax, p€KJIaMHOI'O U ApYyroro xapakrepa nocpeacrsomM

ceTel COTOBBIX M HTepHeT-IpoBaiiIepoB ¢ HCIONB30BaHHEM JOCTIDKEHUH HH(POPMAMOHHBIX TeXHOJIO0rHi (SMS,
E-MAIL, FAX, WEB, IVR u t.1I.).

2. TNPEIMET JOTOBOPA
2.1. Hacrosiuuii IOTOBOP onpeessieT MOpsSa0K U YCIOBHUsI SMUCCUH KAPTOUKH U ee UCTIONb30BaHusI JIEP)KATEJIEM.
2.2. KAPTOUKA HCIIOJIB3yeTCsS CTPOro 3a Ipenenamu PecmyOnnku Y30eknucraH Uil COBEpIICHHS Oe3HAINYHBIX PacyeToB IO OIUIaTe TOBAapOB
(pabot, ycmyr) B cerd OOCHy)XuBaHHs DSKBAMEPA, omepamuii MO BbIAYe HATMYHOCTH 4Yepe3 OBOPYIOBAHUWE, YCTAQHOBJIEHHOE B CETH
obcmyxuBaHuss DKBAMEPA, a Takxke Uil OCYIISCTBICHHS IPYTUX IUIATEKHBIX ONEpaluii, MpeayCMOTPEHHBIX MpPABHIAMH MEXKITyHAPOIHBIX
IUTATEXKHBIX CHCTEM. A Takke KAPTOUKA MOXeT OBbITh HCIOJb30BaHA Ha Teppuropuu PecnybOnukn Y30ekuctan Ha POS-Tepmunanax,
YCTaHOBJICHHBIX B aBHAKacCaX aBHaKOMIIAHMI M WX areHTOB, WIM B YUPEXKIEHUIX BAHKA IIPH COBEPIICHHH ONEpaIii HETOPrOBOTO XapakTepa
(mepedncieHne 3a TPpaHUILy 3a JICYCHUE W/iiH 00ydeHue);
2.3. Ha CKC MOXeT ObITh 3a4YHCIICHa TOJHbKO MHOCTPAaHHAas BANIOTa, KYIUICHHas JIEP)KATEJIEM dYepe3 KOHBEPCHOHHBIH OTAen BAHKA. Bo3spar
JIEPKATEJIIO CPeACTB ¢ CKC OCYLIECTBISIETCS B HAIIMOHAIBHOH BAIOTE - CyM IO CYLIECTBYIOLIEMY Ha JlaTy BO3BpaTa Kypcy MOKynku bankom
HMHOCTPAHHOH BAJIIOTHI HA OCHOBAHHHN O(OPMIICHHOTO JIEPYKATEJIEM 3asIBIICHUS Ha BO3BPAT CPE/ICTB MM 3aKpBITHE CKC.

3.  MOPAJOK M YCJOBUS UCTIOJIb3OBAHUSI KAPTOUYKH
3.1. KAPTOUYKA SBIsIeTCSl COOCTBEHHOCTBIO BAHKA M BBIAETCS BO BPEMEHHOE II0JIb30BaHNEe, KAPTOUKA IEHCTBYET O TOCJIEIHEr0 AHS Mecslla,
YKa3aHHOT'O Ha JIMLEBOH CTOPOHE KAPTOUKH, BKIFOUHTEIHHO. 3alpeNIaeTcs HCIONb30BaHne KAPTOUKH ¢ HCTEKIINM CPOKOM JEHCTBHSI.
3.2. BAHK BbIIIyCKaeT KAPTOUKY Ha CpOK, OIpeleleHHbi BAHKOM (3 rona), M BblIaeT e€¢ B KOMIUIEKTE C PIN, MHCTPYKLIMEN JHYHO
JIEPXATEJIIO.
3.3.  BAHK B3MMaeT KOMHCCHH 32 IPEJOCTABIAEMBIE YCIYTH O JIOTOBOPY COTTaCHO TAPH®Y BAHKA.
3.4. TlomomHeHne CKC JAEPXXATEJIS OCYIIECTBIISIETCS HA OCHOBAaHUH O(OPMIICHHOTO 3asIBJICHHMS 3a CUET KYIUICHHOH JIEP)KATEJIEM MHOCTPaHHOM
BAJIFOTHI Yepe3 KOHBEPCHOHHBIH OTAeN BAHKA. Bo3BpaT cpeicTB ¢ CKC OCYIIECTBIAETCS HAa OCHOBAaHHHU MOJAHHOTO JEP)KATEJIEM HMHCBMEHHOTO
3asBJICHUS Ha BO3BPAT CPEJCTB WM 3aKpbITHE CKC. IIpH 3TOM, BO3BpaT O0cTaTKa CKC OCYLIECTBIISETCS:

3.4.1. IpH OTCYTCTBHM BBICTABICHHBIX Ha B3aUMOpAcCUeT aBTOPHU30BaHHBIX TPAH3AKLIMI — B TeyeHne 3 GAHKOBCKHUX JHEH C JaThl HOJAYH
3asBJICHUS,
3.4.2. MIPY HAJIMYWAU HEBBICTABJICHHBIX HA B3aMMOPAcUYET aBTOPH30BAaHHBIX TPAH3AKLIMI — B TeueHHe 33 KaJeHIapHBIX JHEH C JaThl MOJAYH

3asBJICHUA 110 MEPE UX BbICTABJICHUS.

3.5. CymMbI 10 aBTOPH30BaHHBIM M IIPOBEJCHHBIM TPAH3AKLIMSM C MOMEHTa MX BBICTaBJICHHUs Ha OIUIaTy DKBANEPOM, a Takke B ciydae
O(bOpMJ'[eHI/ISI JIEPXKATEJIEM 3asBJICHUS Ha BO3BpaT WIH 3aKPBITUEC CKC 6y[[yT CIIUCBIBAThCA ¢ CKC JIEPXKATEJIA 1 OTpaxXaTbCsd B BBIIIHUCKAX IO CKC,
KOTOPBIC BBIAKOTCS JEPXXATEJIIO 11O €r0 MMACbMCHHOMY 3asIBJICHUIO.

3.6. B cnyuae unHdopmMupoBaHus JIEPXXATEJIEM BAHKA 00 yTepe KAPTOUKM (IO TenedoHy, MOCPeacTBOM NHOOPMAIIMOHHBIX YCJIYVT), BAHK
uieHTHGUIMpPYyeT JEPKATEJS, IPUOCTAHABIMBACT BCE ONEpalMy MO ero CKC ImyTeM OJIOKHPOBKH JOCTyNa K HeMy (OJOKMpOBKa CKC) W JKAET
naaneﬁmnX ITHUCHbMCHHBIX r[opyquI/Iﬁ JIEPXKATEJIA. HpI/I TOJIy4Y€HUS OT JIEPXKATEJISI KAPTOUKU MUCBbMEHHOTO 3asBJICHUS

3.6.1. Ha IEPEBBIITYCK KAPTOUKH B CBSI3M C YTepeid, Kpaxkeld BAHK OCYIIECTBIISICT MEPEBBITYCK KAPTOUKHU JIEPXKATEJIIO;

3.6.2. 06 yrepe (opurunai, o ¢axcy), BHOCUT KAPTOUKY B CTOI-JIUCT.

4. TIPABA BAHKA
4.1. BAHK HMeeT IpaBo:
4.1.1. orka3aTh JIEPXATEJIIO B BBITYCKE/TIEPEBHITYCKE KAPTOUKM WIIH IPHOCTAHOBHUTE COBEPIICHHE ONEPALIUi ¢ UCTIOE30BaHHEM KAPTOUKH, a
TaKKe IPUHATH MEPBI K M3bATHIO KAPTOUKH U €€ YHHYTOKEHHIO U 3aKPBITh CKC:
- IPUHAPYIIEHHH  JIEPXKATEJIEM  ycnoBhit  JIOTOBOPA, [IIPABWJI, WHCTPYKLWM, JEHCTBYIOIIEr0 3aKOHOJATENbCTBA, IPABHII
MEXIyHapO/HBIX TTATEXHbBIX CUCTEM M BHYTPEHHHUX HOPMATHBHBIX JTOKYMEHTOB BAHKA, Kacaloluxcs mpeaMera JJOrOBOPA;
- €CJIM Ha 3TO J]aHO NOopY4eHue JIEPKATEJIS,
- eciu JIEP)KATEJIb CBOMMH JICHCTBHAMM NOJBEpracT BAHK HE0OOCHOBAHHOMY PHCKY (DMHAHCOBBIX MOTEPb;
- ©CJIM HIMEIOTCSI 00CTOSTEIBCTBA, OUYEBHUIHO CBUICTEIILCTBYIOIINE O HEIIPABOMEPHOM HCIIOIBE30BaHUU KAPTOUKH HN €€ peKBU3UTOB;
- TIPU NPECTABICHNH HEBEPHBIX MJIM MCKa)KEHHBIX TaHHBIX B 3asBICHHH JEPKATEJIA Ha MOdyYeHHe KAPTOUYKHY;
- B JIIOOBIX MHBIX CIIy4asiX 0 YCMOTPEHHIO BAHKA.
4.1.2. B OeccropHOM IOPSIIKE CIHUCHIBATE ¢ CKC JIEPKATEJIS:
- CYMMBI 110 IPOBE/ICHHBIM TPAH3AKLIVAM;
- BCE CYMMBI 10 PacXo/iaM, HOHECEHHBIM OaHKOM B pe3yJIbTaTe HapyleHus JIEPKATEJIEM yCloBHil JOTOBOPA, TIPABIJI, UHCTPYKIINY;
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- KOMHCCHOHHOE BO3HArpaXkICHUE 3a MPEJOCTABICHUE YCIyT MO MPOBEICHUIO PACYETOB MO OMEPAIMSAM, COBEPIICHHBIM ITOCPEACTBOM
KAPTOUKHU, ¥ UHBIX YCIYT, COTJIaCHO TAPU®Y BAHKA,

4.1.3. B OJHOCTOPOHHEM HOPSAKE BHOCHTh M3MEHEHHUS B TAPU®, MCXOI M3 IIEHOBOH IOJMTHKH BAHKA, TIPH 3TOM OIOBECTHTH JIEPIKATEJIS
JIOCTYTTHBIMHU CPEACTBAMH 00 N3MEHEHUN TAPUDA.
4.1.4. ycranaBnMBaTh JMMHTHI Ha BBIAAUY HAIMYHBIX CPEACTB, B T.4. Yepe3 OAHKOMAT, B COOTBETCTBHM C TPeOOBAaHMSIMH MEXTyHapOIHBIX
IUIaTEKHBIX CUCTEM.
4.2. BAHK WMeeT W JpyrHe IpaBa B COOTBETCTBHH C JCHCTBYIOIIVM 3aKOHOJATEIBCTBOM, JIOTOBOPOM, MpaBHIIAMH MEXKIyHAapOJIHBIX
TUIATEXHBIX CUCTEM M BHYTPEHHHX HOPMATHBHBIX JIOKYMEHTOB BAHKA.

5.  OBSI3BAHHOCTH BAHKA

5.1. BAHK 00s3aH:
5.1.1. Ha OCHOBaHMM ITHCHMEHHOTO 3asBICHHS JEPXKATEJS (BBIMYCK/TICPEBBINYCK, MEPEKOJUPOBKA MAarHHUTHOW MOJIOCHI), MOA POCIHCH
JIEP)KATEJIS, BBIAATE KAPTOUKY B KOMIUIEKTE C PIN-KOHBEPTOM M HHCTPYKINEH B yCTAHOBICHHOM MOPS/KE.
5.1.2. obecrneunTb OCYLIECTBICHNUE U MPABHIBHOCTH PACYETOB O ONEPALMAM C UCIIOJIb30BaHUEM KAPTOUKH,
5.13.  noakarounTh JEPKATEJIS K HHGOPMAIIMOHHBIM ycinyraM, TakuM kak SMS- n E-MAIL — nndopmupoBanue, a Takke HepcOHAIbHBIE
WEB- u IVR- xabuHeTs! Ha OCHOBAaHWHM ITOJAHHOTO JEPXKATEJIEM 3asBICHHS O MOAKJIIOUCHHM K TUM YCIyraM Io o0paslly yKa3aHHOMY B
Mpunoxennun Ne3 k HacrositueMmy JOTOBOPY. ITomkmouerne SMS-undopmupoBanust OyAeT OCYIIECTBIEHO Ha COTOBBIH HOMep, E-MAIL-
MHGOPMHUPOBAHUS — HA JJIEKTPOHHBIN IOYTOBBI aapec Iepikarens, ykaszaHHble B 14 pasgerne Hactosimero gorosopa. Kpome toro, BAHK
NPEIOCTAaBUT JIEPKATEJIIO JIOTHH M Mapoib Juist foctyna B [lepconansubiii WEB-kabuner, a taxoke naposs st [VR-kaOuHeTa 1 HHCTPYKIIHIO
nons3oBarenei cucteMoil «ONLINE BANK.
5.1.4. neberoBaTh CKC JIEPYKATEJIA Ha CYMMBI TPAH3AKLIMIA, TPOM3BEICHHBIX B CETH O0CTY)KUBAaHHS DKBAIEPA;
5.1.5. kpemutoBath CKC JIEPXKATEJIA, €Ciiii TCT/3KBAMEP B YCTAaHOBJICHHOM TOPSKE BBICTABISIET KPE/IUT-BAYYEP;
5.1.6. Ecmu JEPXATEJIb HOAKIIOYEH K HHOOPMAIIMOHHBIM YCIyTraM:

a. TpenocTaBIATh MH(GOPMALMOHHBIC YCIYTH JEPKATEIIO nocpeactBoM SMS,E-MAIL u/umu uepe3 nepconanpubiii WEB-kabuner;

b. momkmouate npyrue HoMepa COTOBBIX TeNe(OHOB, IPYrHe IIEKTPOHHBIE MOYTOBBIE afpeca JEPKATEIS K HHGOPMAIHOHHBIM

yCIIyram, B TOM YHCJIE OTKJIIOYAs IPEABIAYIIIE, COTJIACHO MUCEMEHHOMY 3asIBIICHUIO JIEPIKATEJIS;

5.1.7. BBIIaBaTh O MUCEMEHHOMY 3asIBICHUIO JIEPKATEJIS BBIITHCKY II0 €To CKC;
5.1.8. obecmeunTs BO3BpaT CPEACTB JAEPKATE/IO B HAIMOHATIRHON BAFOTE IO KypCy HOKYIIKH HA IE€Hb COBEPIICHUS OIEpally Ha OCHOBAaHUHU
odopmieHHOTO JEPXKATEJIEM 3asIBICHUS HA BO3BPAT MIIH 3aKphITHE CKC, MyTeM NepeurcieHns Ha CCKC KIUEHTa;
5.2. BAHK HeceT W Jipyrue O0sS3aHHOCTH B COOTBETCTBHMH C JACHCTBYIOIMM 3aKOHOJATEJILCTBOM, MPABHIAMH MEXIYyHApPOAHBIX IUIATEKHBIX
CHCTEM U BHYTPEHHUX HOPMATHBHBIX JIOKYMEHTOB BAHKA.

6. TPABA JIEPXKATEJIS
6.1. JIEP)XKATEJIbUMeEET IPaBo:
6.1.1. MOImOIHATH CBOIl CKC;
6.1.2. Ha BBITYCK/IEPEBBITYCKKAPTOUKH, IIPH yCIOBHH MOJAa4N COOTBETCTBYIOIIETO 3asBICHHUS;
6.1.3. momy4ath OT BAHKA TIOJHYI0 WH(OPMAIHIO O MPAaBUJIaX €€ KCIIONb30BaHUS W MpEAeiax OTBETCTBEHHOCTH JEPKATEJISA M BAHKA 1O
oTepanusiM C UCIONb30BaHHEM KAPTOUKH;
6.1.4. monb30BaThCS MHPOPMALMOHHBIMH YCIYraMH depe3 TeledoH, MeKTPOHHYIO IOUTY H/HIH NepCOHANIBHBIN KaOuHeT;
6.1.5. momkmo4aTh ApyrHe HOMEpa COTOBOTO Tele(OHa/3TeKTPOHHOTO IIOYTOBOTO ajpeca K HMH(OPMAIMOHHBIM yCIyraM, B TOM YHCIE
OTKJIIOYasl IpeABIAyIINe, 00paIasch B BAHK ¢ MMCHbMEHHBIM 3asBICHHEM HIIH CAMOCTOSITENBHO Yepe3 nepconansHeiii WEB-kabuner;
6.1.6. oTka3aTbCs OT HHGOPMALMOHHBIX WM JAPYTUX YCIYT, IPEIOCTaBIIeMbIX BAHKOM,;
6.1.7. mpekpatuth oOCIy)XHBaHHE KAPTOUKU IyTeM HOAAYM B BAHK ITHCBMEHHOTO 3asBICHHS Ha 3aKpBITHE KAPTOUKH, IPH YCIIOBUH, YTO
MEXKIy CTOPOHAMH yPETyIHPOBaHbI BCE HEHCIIOMHEHHbIE 0053aTeNbCTBA IO CKC, M KAPTOUKA BO3BpaIlleHa B BAHK;
6.1.8. TpeboBaTh BepHYTH CYMMY CPEICTB Ha CKC IO paHee MPOBEACHHO# TPAH3AKIIMMU o KAPTOUKE B Teuenue 30 (TpUauaTh) KaleHIAPHBIX
JIHEeH ¢ JaThl BBICTAaBICHUS TPAH3AKLIMY HA B3aUMOPAcYETIKBANEPOM, ITyTeM:

— odopMIICHHUS ¥ BBICTABICHHUS TCII/SKBAEPOM B yCTaHOBICHHOM MOPSIIKE KPEIUT-BAVYEPA;

— WIM BBICTABJICHHS B OTHOIICHHH TCI/OKBAMEPA mpereH3un, o()OpMIICHHOW B BAHKE. HemonmydeHne BAHKOM OT JIEPXKATEJIA
npereHsuu B Tedenne 30 (TpuALaTh) KaJCHAAPHBIX JHEH C JaThl BHICTABICHUS HA B3aUMOpAacdeThl TPAH3AKLIMY O3HAYAET COTJIAcCHe
JIEP)KATEJISI C BBICTABJIEHHOMN Ha B3auMopacueT TPAH3AKLIMEN.

6.1.9. mepeunciaHMTH BO3BpAICHHBIE Ha OCHOBAaHWM 3asBJIICHMS Ha BO3BPAT CPEJICTB/3aKphHITHE CKC M CKOHBEPTHPOBAHHBIC B HALMOHAIBHYIO
BAJIIOTY CPEACTBA HAa CBOH CCKC, OTKPHITHIH B OaHKE;

6.1.10. momy4ath MO MMCEMEHHOMY 3asIBJICHHIO BBINUCKY M3 OaHKa Mo CKC;

6.1.11. oTka3aTbCs OT UCTIOIB30BaHMST KAPTOUKH, C MOCIIEAYIOINM 3aKphITHEM CKC;

6.1.12. TpeGOBaTh Pa3bACHEHHUIT IO MPOBEACHHBIM IO €r0 CKC TPAH3AKIIUSM;

6.1.13. muCEMEHHO 3ampammnBaTh BAHK 0 BHECEHHH €ro KAPTOUKU B CTOII-JIUCT.

6.1.14. nonath MUCHMEHHOE 3asBJICHUE HA TEPEBBINTYCK KAPTOUKM B yupexacHHe BAHKA, 3aKJIFOYMBILIErO JOTOBOP, 0 MCTEYCHHUS €€ CPOKa
JefcTBus

6.1.15. IEPXATE/Ib He BIpaBe NPHOCTAHOBUTH IDIATEX 3a TOBAPHl M YCIYTH, OCYIIECTBICHHBIC IIOCPEACTBOM KAPTOUKW, W IIPU HAJIHYUU
TIOATINCH JIEPIKATEJISI KAPTOUKY HAa KBUTAHLUUL.

6.2. JEP)XATEJIb UMEET M JAPYrHe NpaBa B COOTBETCTBHMH C JCHCTBYIONIIMM 3aKOHOJATEIBCTBOM, IPABHIAMH MEXKIYHAPOIHBIX IIATEKHBIX
CHCTEM M BHYTPEHHUX HOPMATHUBHBIX JOKyMEHTOB BAHKA.

7. OBA3AHHOCTU JEPXATEJIA
7.1. JEPXATEJIb 00s13aH:
7.1.1 ucnonw3oBath KAPTOUKY COIVIACHO ycinoBusM JIOTOBOPA, MHCTPYKIHMH, z[ei/iCTBy}OLuero 3aKOHOJIATC/ILCTBA, MPABHII MEXKIYHAPOIHBIX
TUIaTCXKHBIX CUCTEM U BHYTPEHHUX HOPMATUBHBIX JOKYMCHTOB 6aHKa, Kacarumuxcs rnpeamMera JIOFOBOPA;
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7.1.2 omnaynBaTh BCe pacxoibl OaHKa, MOHECEHHbIE B Pe3yJibTaTe HApPYLICHHS JOrOBOPa, MHCTPYKLMHM, JEHCTBYIOLIEr0 3aKOHOJATENbCTBA,
MPaBHJI MEXIyHaPOIHBIX IUIATSKHBIX CHCTEM U BHYTPEHHHX HOPMATHUBHBIX JJOKYMEHTOB OaHKa, KaCAIOIIUXCsl IpeIMeTa JOTOBOPa;

7.1.3 ucnonp30BaTh KAPTOUKY B MpeJesiax 0CTaTka CPEACTB Ha CBOEM CKC, TOCTYITHBIX IS HCIIONB30BaHMUS;

7.1.4 ucnonp30BaTh KapTOUYKy B TEUEHHWE CPOKA, YKA3aHHOTO Ha HEH, a 10 MCTCUCHHM CpOKa AEHCTBHS KapTOUKH - BEpHYTh B OaHK Ha
TIEPEBBIITYCK;

7.1.5 B cityyae 3aKkpBITHsI CKC BEpHYTb KapTOUKy B OaHK, a B Cllydae HE NMPEIbSBICHUS KapTOYKH — YIUIATHTH IITpad 3a ee yTpaTy COrjacHo
Tapudy;

7.1.6 He coBepIIaTh ONEpaniH C HCIOIb30BAHHEM PEKBU3UTOB KapTOUKHU IIOCTE €€ Cladd B OaHK WM ITIOCNIe MCTEUCHUsS] CpOKa NeHCTBUS, a
TaKKe KapTOUKH, 3asBICHHON KaK «yTpaueHHAas»;

7.1.7 npu Bo3BpaTe KapTOUKH B OaHK IIepeaaBaTh €€ TOJIbKO yIOJTHOMOYEHHOMY PaOOTHHKY OaHKa;

7.1.8 HememeHHO cooOmaTh B OaHK 00 M3MEHEHHU CBOETO ITOCTOSHHOTO MECTa JKHTEIIBCTBA, MACIOPTHEIX JAHHBIX, 4 TAK)KE HOMEpa COTOBOTO
TeneoHAa W/WIM DIEKTPOHHOTO IIOYTOBOTO ajApeca, Ha KOTOphle MOAKITIOUEHBI yKazaHHblE B IyHKTe 5.1.3 HacTosmero morosopa
MH(POPMALIMOHHBIE YCITYTH;

7.1.9 KOHTPOJIIMPOBATH OCTAaTOK Ha CBOEM CKC B OaHKe, IPH 3TOM YCTPaHATh TEXHHYECKHMH oBepApadT, KOTOPHIH MOXET BO3HHKHYTh Ha
aKTHBHOM OCTaTKe (ZOCTYIHBII JUIS UCIIOIB30BAaHMS OCTATOK ISl COBEPIICHHMS TPaH3aKIMIT) Ha CKC AepiKaTels 32 CUeT CHHUCaHUS (aKTHISCKUX
CYMM TpaH3aKI[Hi, BBICTABICHHBIX SKBailepOM Ha B3aMMOPACUETHI, a TAK)K€ KOMUCCHH OaHKa, B3UMAaEMBIX C Iep)KaTeNs COTIacHO Tapudy 6aHKa;
7.1.10 BO3MewiaTh 3aJ0JHKEHHOCTh, BO3HHKAIOIIYIO MPH COBEPIICHUH TPaH3aKLMi MO KapTO4Ke B CyMMe, MPEBBIIIAIONICH OCTAaTOK Ha CKC,
TIPY 3TOM 3aJI0JDKEHHOCTb JO0JDKHA HOTAIIATECS 32 CYeT BHECEHHBIX/3aUNCIICHHBIX Ha €r0 CKC, B CIEAYIOIeH 04epeTHOCTH:

7.1.11  BO3MelIeHNE IIATHI 32 BOSHUKHOBEHHUE 33J0JKEHHOCTH TIO CKC;

7.1.12  moramieHue 3aJ0JDKEHHOCTH 10 CUETY.

7.1.13 €XKEMECSUHO 3alpallluBaTh BBINMCKY O JBM)KEHUH CPEACTB HA €TI0 CKC;

7.1.14  coxpaHATh BCE NOKYMEHTHI II0 TPAH3aKIMSAM C HCIOJIb30BaHHEM KapTOYKHM B TEUCHHE O-TH MECSIEB C JAThl MX COBEPLICHHS U
MPEIOCTABIIATH UX B OaHK IO €ro IepBOMY TPeOOBaHMIO ISl MOATBEPXKICHHUS IPABOMEPHOCTH COBEPIICHUS TPAH3AKIMU MO KAPTOUKE WM IS
YpEryIupOBaHMs CIOPHBIX CUTYAIHH;

7.1.15 HeMmemIeHHO COOOUIMTH B II[ OaHKa MO TeledoHy, yKa3aHHOMY Ha OOOpPOTHOH CTOPOHE KapTOYKH M B MHCTPYKIUH WIH IyTeM
HAINPaBJICHUS] COOTBETCTBYIOIIErO 3asBIECHUS (yBeZOMIIEHHsI) 00 yTpare/Kpake KapTOUKH M 000 BCeX W3BECTHBIX €My CiIydasx
HECAaHKIIMOHUPOBAHHOTO JOCTYIA K ero ckc. Eciam mepxarens cooOum o0 yTepe WK B CIy4asx HECAHKIIMOHHPOBAHHOTO JIOCTYTIA K €r0 CKC MO
tenedony, B Tedenue | (0gHOr0) pabouero qHs OH 00s3aH HAmMpaBUTh B OaHK MOATBep)KACHHE (akTa yTepH/Kpaxku/HeCaHKIIMOHHPOBAHHOTO
JIOCTYTIa KapTOUKH 1o (aKcy WM NMPEAOCTABUB OPUTHHAI 3asIBIICHUS 00 yTpaTe ¢ yKa3aHHEeM BPEMEHH M JIaThl €€ T0Jauyl W/HIH Ha MEepPEeBbIITyCK
KapTOYKH B CBSI3U C yTepei, kpaxeid. OTCyTCTBHE MHCHMEHHOTO 3asBJICHUS NIPU3HASTCSl CTOPOHAMH KaK OTCYTCTBHE 3asBICHHS YKA3aHHOTO B
MyHKTE 3.6 HACTOSILEro JOrOBOpa, CoAeprKamero HHGOopManurio 00 yTpare KapTOYKH U IAeT MpaBo MII pa30JIOKUPOBATh AOCTY K ckc. [Ipu aToMm,
BCSI OTBETCTBEHHOCTb 32 ONEPalliy, COBEPIICHHBIE C HCIOIb30BAaHUEM KapTOUKH, BO3JAaraeTcsl B TAKOM CIIydae Ha JeprKaTelns;

7.1.16  moxmMCHIBAaTH KBUTAHIUH, BEITAHHBIE €My O IPOBEJCHHBIM TPAH3aKIMsIM [0 KapTOUKe;

7.1.17  TecHO COTpYIHHYATH C OAHKOM M IPHIIATATh BCE YCHIIMS, YTOOBI HAWTH YTEPSIHHYIO WIIH yKPaJICHHYIO KapTOUKY.

7.1.18 ymmaunBaTh KOMHCCHOHHOE BO3HArpakJeHHe OaHKy 3a MpPEeJOCTAaBICHHE YCIYr IO MPOBEACHHIO PACYETOB MO OMEPALHsIM,
COBEPLICHHBIM JIEPXKATENIEM C TIOMOILBIO KAPTOYKH M MHBIX YCIYT, COIIACHO Tapudy OaHKa.

7.2. JIEPXATEJIbOOSI3yeTCs He epefaBaTh KAPTOUKY U He pa3riamars PIN TPETEUM JIMLIAM,

7.2.1. JEPXATEJb HeceT W JApyrHe OOSA3aHHOCTH B COOTBETCTBHHM C JEHCTBYIOIIMM 3aKOHOJATENBCTBOM, JOIOBOPOM, NpaBHIAMH
MEKTyHAPOAHBIX IIATEXHBIX CHCTEM U BHYTPEHHHUX HOPMAaTHUBHBIX JOKYMEHTOB BAHKA.

8.  OTBETCTBEHHOCTH CTOPOH
8.1. BAHK HeceT OTBETCTBEHHOCTD II0 OIEPALMIM C HCIOJIE30BaHUEM yTEPSHHON WM YKpaJeHHOI KAPTOUKH B pa3Mepe CyMMBI (haKTHUECKH
MPOBEICHHBIX ONEpaldid C WCIOJIb30BaHHEM CKCIEPKATEJIS, OCYLICCTBICHHBIM II0 HCTCYCHWH 3 OaHKOBCKMX JHEH C JaTel HpHema
MMCbMEHHOTO 3asBJICHUS JIEPKATEJIA B BAHK cofepikaiiee HHGOPMaLUIO O TOM, YTO KAPTOUKA yTepsiHa M/WIN YKpaJeHa WM 0JI03PeBaeT, YTo
ero PIN U3BeCTeH KoMy JI00.
8.2. BAHK He HeceT OTBETCTBEHHOCTb:
8.2.1. ecnmm ABTOPU3ALIMS OTKIIOHEHA IO KaKOH-TTHOO IPIYHHE, HE 3aBHUCSIICH OT BAHKA;
8.2.2. 32 HEBOBMOXKHOCTD BBIIIOJIHEHHS CBOMX 0053aTENbCTB M3-3a 00CTOATEIBCTB, HAXOASAIIMXCS BHE KOHTPOJIS BAHKA;
8.2.3. 3a BUIBI M pa3Mepbl KOMUCCHH, B3UMaeMbIX SKBAWEPOM ¢ CKC JIEPIKATEJIS 3a MPEeOCTaBICHHBIE YCIIYTH, a TaKxkKe (aKkTHIecKne CyMMBI
TPAH3AKIIMI, BEICTaBIEHHBIE SKBANEPOM,
8.2.4. 1o onepanysaM, COBEpLICHHBIM TPETBAMI JINL]AMHU B CBSI3H C OIyIICHHEM JIEPKATEJIEM KOMIIPOMETALMH JaHHBIX KAPTOUKH;
8.2.5. ecnu JEPXKATEJIb HapyIIWI NPaBHIa U IPOLEYPHI 110 MCIOIb30BAaHUIO KAPTOUKH, COTIacHO TOTOBOPY, MHCTPYKIINH, NefCTBYOIEMY
3aKOHOJIATEIIbCTBY, MPaBHIaM MEXIyHAPOIHBIX IUIATE)XHBIX CUCTEM M BHYTPEHHUM HOPMATHUBHBIM JTOKYMEHTaM BAHKA, KacaloIIUXCsl NpeaMeTa
JIOTOBOPA;
8.2.6. B cimy4ae MPOTHBONPABHBIX IEHCTBHUII CO CTOPOHBI JEPIKATEJIA;.
8.2.7. ecnu ytpaTa KAPTOUKHM W/WiaM PIN MPOHU30LLIA B pe3ysbTaTe Ipy0oii HEOCTOPOIKHOCTH WIIM HEOPEKHOTO OTHOIICHUS JEPXKATEIS K
KAPTOUKE;
8.2.8. ecnmm TPAH3AKI[MM WMEIH MECTO I0/T0 AaThi(y) TMONydeHWs BAHKOM NHCBMEHHOTO 3asBICHHS JIEPXKATEJIA 00 yTpare KapTOuku/
PacKpbITUS PIN/ Ha MEPEBBINTYCK KapTOUKH B CBSI3U C YTEpel, Kpakel, BKIIOUUTENIBHO, B TeUeHHE 3 pabo4mX JHEil ¢ 1aThl 3asBIeHUs 00 yTpare
KAPTOUYKW/packpsitust PIN/Ha nepeBbityck KAPTOUKMU B cBsi3u ¢ yTepeil, kpaxeii.
8.2.9. mpu nepemaue JEPKATEJIEM KAPTOUKM W/WIIM pasriamieHun (PacKpbITHH) PIN W/MIM JIOTHHAa M MapoJisi K MEepCOHAIBHBIM KaOWHeTaM
TPETBUM JIMLIAM
8.2.10. 3a ornpaenenusie SMS u E-mail cooOlienust mpu HENPaBUILHOM IPEAOCTABICHHU JEPKATEJIEM HOMepa COTOBOro Tenie(oHa W/win
9NEKTPOHHOTO ajpeca, a TAK)KEe NPH HECBOCBPEMEHHOM IPEIOCTABICHUH BAHKY CBeJeHHH 00 M3MEHEHHH HOMepa COTOBOTO Tene(oHa W/Win
9NIEKTPOHHOTO azipeca.

8.3. JIEPKATEJIb HEeCET 0TBETCTBEHHOCTD:
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8.3.1. 3a HapyuieHue yclOBHH JIOTOBOPA, TIPABIJI, NHCTPYKIIMH, NEHCTBYIOIIETO 3aKOHOJATEIbCTBA, MPABUI MEXKIYHAPOIHBIX IUIATEKHBIX
CHCTEM M BHYTPEHHUX HOPMATHUBHBIX TOKYMEHTOB BAHKA, KacaloliXcs peaMeTa JIOTOBOPA;

8.3.2. 3a pasriamenue PIN 1/Wiy nepeaayn KAPTOUKH TPETBEMY JIMLLY;

8.3.3. 3a pasrnameHue JIOTMHA/TAPONS W/WIN JOMYIICHUH TIOJIb30BaHUS HOMEPOM COTOBOTO TesIe()OHA/IIMEKTPOHHOTO aapeca/mepcoHaIbHOTO
KabuHeTa TPETLEMY JIULLY

8.3.4. 3a mr00ble TPAH3AKLIMM, KOTOPBIE MMENU MECTO J0/T0 Mathi(y) MOJTydYeHHs BAHKOM HMHCBMEHHOTO 3asiBIICHUs IEPXKATEJS o0 yTpate
KAPTOUYKW/pacKphITUs PIN/Ha MEPEBHITYCK KapTOUKH B CBSI3H C YTepel, Kpakel, BKIIIOUUTENIFHO, U B TeUeHNEe 3 pabounX JHEH ¢ JaThl 3asBICHHS
00 yTpaTe KAPTOUKW/pacKphITHS PIN/HA TIEPEBBITYCK KAPTOUKH B CBSA3HU C yTepeH, KpaKeit;

8.3.5. 3a nmroOble (hPMHAHCOBBIC OMEpPAIINH, CBSI3aHHBIC C ABIKCHUEM CPEACTB 10 CKC JIEPKATEIIS;

8.3.6. 3a Bce pacxo/bl, CBSI3aHHBIC C ABMKEHHEM CPEJCTB 10 CKC, COIIIACHO YCJIOBHAM JJOTOBOPA U TAPU®Y BAHKA,

8.3.7. B cmydae 3aKkphITHS KAPTOUKU 3a Bce TPAH3AKLIMU 10 TeX IOp, TToKa KAPTOUKA He OyzmeT Bo3BpamieHa B BAHK U B TedeHue 33 (TpuauaTh
TpPH) KaJICHIapHBIX JHEil mocie ee BO3Bpara;

8.3.8. 3a HeBo3BpaT KAPTOUKM COIJIACHO YCJIOBHSM HACTOAIIErO JJOTOBOPA, B T.4. B Cly4ae 3aKpbITHA CKC, JEP)KATEJIb yIua4umBaeT rpad
COTJIaCHO TAPU®Y BAHKA;

8.3.9. 3a mocToBepHOCTH Beel MH(OpPMaNNH, IPEJOCTaBIsIeMON BAHKY.

9. M3MEHEHME JJOTOBOPA
9.1. CTOPOHBI MOT'YT BHOCUTb NUCbMEHHBIC U3MCHEHHUSA U NOINOJIHEHUSA B yCJIOBHUA JIOTOBOPA.
9.2. nHMCHMEHHBIE U3MEHEHHUS U JOMNOJIHCHMS K JJOT'OBOPY BCTYNAaKOT B CUIIy C MOMCHTA MOJAMNMCAHUS UX 00euMu CTOPOHAMM.
9.3. Bce MPUTTIOKCHMS, JONOJTHCHU K JIOTOBOPY ITPABIWJI, 1 MTHCTPYKIUU SABJIAIOTCSA HCOTHCMIICMBIMH 4YacTsIMH JIOTOBOPA 1 00s13aTeIbHBI JJIsL
HCIOJIHEHHUSA CTOPOHAMMU.

10. MPEKPALIEHME IOTOBOPA
10.1. 1OroBOP 3akito¥aeTcst M JASHCTBYET N0 CPOKa, yKa3aHHOTO Ha KAPTOUKE, M aBTOMATHYECKH IIPOJUIEBAETCS B Cllydae IEepeBBIITyCKa
KAPTOYKU Ha CPOK JIEHCTBHS MEPEBBITYIICHHOH KAPTOUKA
10.2. IOrOBOP cOCTaBIICH B JIBYX 3K3EMIUIIPAX, UMEIOIIUX OJMHAKOBYIO FOPUAHYECKYIO CHILY, TI0 OJHOMY JUISl Ka)XXJ0i U3 CTOPOH M BCTyNaeT B
NIeWCTBUE C MOMEHTA €ro IMOJIUCaHNs 00EHMMHU CTOPOHAMHU.
10.3. 1OrOBOP MOeET OBITh PACTOPTHYT MO MICEMEHHOMY 3asIBICHUIO JJEPYKATEJIS B JII000€ BpeMsI.
10.4. o TpeboBaHIIO BAHKA JIOTOBOP MOXET OBITh PACTOPTHYT B CICAYIOMINX CITydasx:
1041 xorma cyMMa JCHEKHBIX CPEICTB, XpPAHAIMXCS Ha CKC JEPKATEJIS, OKaXeTCs HIKE MHHMMAJbHOIO pa3Mepa,
MPEyCMOTPEHHOTO OaHKOBCKUMH MPABUIIAMH, B CITy4Yae €CIIM TaKas CyMMa He OyZeT BOCCTaHOBJIEHA B TCUCHHE MECSIIa;
10.4.2  npum oTcyTCTBUM Omneparuii Mo CKC B TedeHne 1 roxa;
10.4.3 B ciydae HapymeHHUs JAEPKATEJIEM 0053aTeNbCTB, IPELYyCMOTPEHHBIX Pa3aesioM 7 HaCTOSIIETo JOIOBOPA.
10.5. pactopxeHue JOIOBOPA 1O TpeOOBaHHIO JEPKATEJIS BO3MOXKHO TIPU YCIIOBUH, YTO:
— BBIJIaHHBIC HA JaHHBIH CKC KapTOYKHU BO3BPAIICHBI OaHKY B COOTBETCTBHHU C JJOTOBOPOM M MHCTPYKIIMEN BAHKA;
— JIEP)XKATEJIb BBIITOJHUII BCe 00s13aTeNBCTBA 1O JIOTOBOPY;
— JIEP)XATEJIb HE IMEET 3310JDKEHHOCTH Iiepe]l BAHKOM.

11. KOH®UAEHIHUAJIBHOCTb
11.1. CTOPOHBI 00s3yI0TCA O00€CHeYUTh COXPAHHOCTb W HE pasriialleHne OaHKOBCKOM MW KOMMEPYECKOM TalfHbI, a TaK K€ JI000H
KOH(MUICHIIMATBHOW HH(POPMALUH, CTAaBLISH UM N3BECTHOW B CBSI3H C 3aKJIIOYEHHEM JJOTOBOPA.
11.2. Undopmarmst o AEPXKATEJIAX KAPTOUEK M ONepalusX ¢ MX HCIIOIb30BAHMEM, a Takxke MHPOPMALUs O CaMUX KAPTOUKAX SIBISIETCS
0aHKOBCKOW TaifHOW WM TIPENOCTaBISETCS B MOPSIKE H HA OCHOBAHHAX, yCTAHOBJICHHBIX 3aKOHOAATENECTBOM PecyOnmku Y30ekucraH.
11.3. CTOPOHBI pyKOBOACTBYIOTCSI TPeOOBaHMAMM IO 3aluTe MH(OpMALMU IO omepanusM Mo KAPTOYKAM M HCIIOJNB3YEMBIX IIPOrPaMMHO-
TEXHHYECKHUX CPE/ICTB, YCTAaHABIMBAEMbIX MEXKTyHAPOAHBIMHU IUIATEKHBIMU CHCTEMaMU.
11.4. CTOPOHBI COTNAIIAIOTCS, YTO HE CYUTACTCS pas3TJIallleHHeM OaHKOBCKOW TAaHHBI COOOIIEHHE M HpeJOCTaBlIeHHe BAHKOM CBENEHHH,
COCTaBIAIOINX OAHKOBCKYIO TaifHy, TPEeThbUM JHMIAM B CIydasx, IPeayCMOTpeHHBIX 3akoHOM «O OaHKOBCKOI TalfHe», a TakXKe JIMLAM,
OKa3bIBAIOIIMM OaHKY YCIyrd TEXHHYECKOI'0 XapaKTepa, HalpaBJIeHHbIe Ha OKa3aHHe BAHKOM JIEPKATEJIIO HHMOPMALIMOHHBIX YCIYT, TAKUX KaK
SMS u E-mail - uadopmuposanue, a taxxe nepconansabie WEB u IVR kaGuHeTsI.

12. PA3PENIEHUE CIIOPOB
12.1. Bee cnopsl ¥ pa3HOTIAacHs MEXIY CTOPOHAMH, BO3HHUKIIHE B CBSI3M C UCIIOJIHEHHEM HACTOALIEro JOTOBOPA, OyayT pa3pelarscs myTeM
B3aUMHBIX l'[epeFOBOpOB.
122 B ClIy4a€ HEBO3MOKHOCTHU Pa3pClICHUS BO3HUKIINX pasHornacnﬁ IIyTEM NEPETOBOPOB, CIIOPBI MEKITY CTOPOHAMU 6y}1yT pa3peuaTrsCsa B
COOTBETCTBHHU C ,I[efICTByIOHIPIM 3aKOHOOATECIbCTBOM PeCHy6J‘II/IKI/I Y36eKI/ICTaH.

13. 3AKJIOYMTEJbHBIE OJOKEHUSA
13.1. Bo Bcex BOIIPOCAX, HC YPEryJIMPpOBAaHHBIX HACTOAIIMM JIOI'OBOPOM, CTOPOHbLI PYKOBOICTBYIOTCS Z[eﬁCTByIOIHHM 3aKOHOAATCIBCTBOM
PeCHy6J’II/IKI/I y36eKI/ICTaH, HOpMaMH MCKJIYHAPOJHBIX IIATCKHBIX CUCTEM, BHYTPCHHUMH HOPMAaTUBHBIMU JOKYMCHTaAMU BAHKA.
13.2.B CIy4dae pacXOXKACHUS MCKIY YCIOBHSAMH HACTOAIIECTO JJOTOBOPA M HOpMAaMHU MCKIYHAPOJIHBIX INIATCKHBIX CHCTCM W/ WiIn BHYTPEHHUMU
HOPMAaTHUBHBIMHA HOKYMCHTAaMH BbAHKA, IIPCHMYIICCTBCHHYIO CHIIy HMCIOT HOPMBI MCKIAYHAPOIHBIX IUIATCKHBIX CHCTCM M BHYTPCHHHUX
HOPMAaTHUBHBIX JOKYMCHTOB bAHKA.
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14. YOPUIMYECKHE AJPECA U PEKBU3UTHI CTOPOH

BAHK

BAHK otaeneHve/bunman baHKa.

Appec

baHKOBCKME PEKBU3UTDI:

(Kopp. cuet, MO, UHH)

JEPXATEJIb

D.N.0.

Anpec
Howmep Tenedona:
DNEeKTPOHHBIA OYTOBBIH ajipec:

BAHK: JEPXATEJIb:

C HacTosIuM JIOTOBOPOM, I[TPABUJIAMU
UHCTPYKLIMEN, TAPUDGOM BAHKA O3HAKOMIIEH
M COIJIaceH

TIOJUTUC,
(won ) (IToArmce)

M.IL



